v Utair

NMPABUJIA NMPOIrPAMMbBI «UTAIR STATUS»

ABunakomnanusa - [NAO «ABnakomnanums «KOTanp».

AreHT - opuaMyeckoe MU0  WUAUM  MHAMBUAYANbHbIA - NpeanpuUHMMaTENDb,
coBepLiatollee no nopydeHuto ABMakOMMNaHWMM OT UMEHU U 3a cyeT ABMaKOMMaHUK
OPUANYECKME N UHbIE OENCTBUA MO peanmsaummn aBnanepeBo30oK ABMaKOMMNaHUM U ApYrnx
aBMakKoMnaHum (No MHTepnamH-cornaeHnsam), MHbIX OONONHUTENbHbIX CEPBUCOB (YCNyr)
ABuakomMnaHum n ee NapTHEpPOB.

baHk-napTHep - 6aHK, peanusyrLlMn BbIMYCK COBMECTHbIX MNaTEXHbIX KapT B
pamMKax gorosopa c ABMakomMnaHuen.

bpeHpa - cemencTeo TapmndoB, UMEKLLUMX OANHAKOBbIN HA60P A0MNONHUTENbHbIX YCIYT
M Habop TapUPHbIX OMNLUUNA.

Bayyep - 9neKTPOHHbIA  MHOroueneBor  OOKYMEHT, MOATBEP XKAAtoLLUNA
06s3aTenbCcTBO ABMaKOMMaHWUM oKasaTb YCAYry rno BO3ayLLIHOW NepeBo3Ke 1 (Un) oKkasaHUIo
OOMNONTHUTENBbHBIX YCNYT B Npeaenax CyMMbl, yKazaHHOM B Bayyepe.

Bbi6op MmecTa - ycnyra no npenocTtaBNeHUIO MaccaXkmpy npasa Bbibopa MecTa B
canoHe 9%KOHOM-Knacca BC, Bknwouvawowas MecTa pas/iMyHbiX TUMNOB, OTIMYAOLMXCS
MECTOMOJIOXXEHNUEM U YPOBHEM KOMOPTa, KPOME MECT+, KOTOpble ABNAKOTCSA OTAE/IbHOM
YCNyromn.

naBa CeMbM — y4acCTHUK, KOTOPbI 06beANHAET B rpynny APYrmxX y4acTHUKOB Yepes
OMUMIO INYHOTO KabuHeTa «YrpasieHne CEMben».

[ocTb/IMonyTynK — Nnaccaxxunp, BbIIETAOWMIN TEM Xe PENCOM ABMaAKOMMaHMUK, YTO U
Bnagenew, kaptbl Status.

KanenpapHbih rom - nepuon BpemMeHM ¢ 1 gaHBapa no 31  pekabps
MPOAO/HKUTENBHOCTBIO TPUCTa LWECTbAECAT NATb WAM  TPUCTa LECTbAECAT LeCTb
(BMCOKOCHbIM roa) KaneHaapHbIX AHEN.

Ko6peHa - dopMa B3aMMOOENCTBUSA C MapTHEPOM MporpamMMbl, NpeanonaratoLlas
BO3HarpaXkaeHme y4aCTHUKOB MWUIAMU MPOrpaMmbl 3a TpaH3aKUUW Mo MNpoayKTam Wam
ycnyram naptHepa.

KobpeHauHroBasi kKapta - COBMeCTHas nnaTe)XHasi KapTa, BbinyweHHas 6aHKOM,
No3BONSAKOLLAA KONUTb MUK B Nporpamme nosinbHocTtu «Utair Status».

MapkeTuHroBasi (COBMeCTHasl) akums - MeponpusiTue, UamM KOMIMIEKC TaKOBbIX,
npoBoaAuMbIX ABuakomnaHumen (unn ABMaAKOMMaAHMEN COBMECTHO C NapTHEPOM) B
OrpaHU4YeHHbIN Mepuos BPEMEHW, B OTHOLUEHWM HEOorpaHWYeHHOro Kpyra nuy méo
OTAENbHbIX TFPYMnn Nuu, C LEeNblo yBENMYEHUS OO6BEMOB MNpoAaX, NpPUBAEYEeHUs HOBbIX
nokynartenen nim NoBbILEHUS BHUMAHUSA YXXE UMEIOLLNXCHA KITMEHTOB.
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MecTo+ - MecTo NoBbILLEHHOW KOMMOPTHOCTU B Ca/loHe BO3AYLUHOro CyAHa, NpaBo
Bbl6OpPa KOTOPOro MOXKET 6bITb peanM3oBaHO NaccaXxMpoMm 3a AOMNONHUTENbHYIO MaaTy.

Munu - ycnoBHble pacyeTHble eduHULbI nporpamMMbl nosnbHocTn «Utair Statusy,
HauYMCnAeMble Ha CYET y4acTHMKa Nporpammbl nosnbHocTU «Utair Status» (nanee - y4acTHUK)
N UCMNONb3yeMble UM B COOTBETCTBUM C NpaBmMiaMmn NporpamMmmbl, MPUMEHSIOTCA TONIbKO B
pamKax peanusauuu NporpaMmmbl U He MOTyT 6bITb KOHBEPTUPOBAHbI B KaKyt-MG0 BantoTy
Mo 3arnpocy y4acTHUKaA.

Mo6bunbHbie cepBucbl Utair - nporpammHoe obecnevyerHmne, npeaHa3HadyeHHoe A/is
paboTbl Ha cMapTPOHaX, NaaHweTax 1 Apyrmx MobusbHbIX YCTPOWCTBaX, paspaboTaHHOe
Ona KOHKpeTHou nnatdopmel (i0S, Android n 1. 4.).

MapTHep - opraHMsauumsi, B pamMKax 3aK/YeHHOro J[oroeBopa C KOTOPOW,
NPeaycMoTpPEHO HayucNeHne Mub 3a NpUobpeTeHMe ToBapoB (paboT, ycnyr) wn/vnu
MCnonb3oBaHMe MUIb Ha ToBapbl (paboTbl, YCNyru), nNpeaocTaBfsieMble OaHHOMN
opraHusauuen.

Maccaxup - ¢usnyeckoe nMuUO, 3aKOUYMBLLUEE OOrOBOP BO3OYLUHOW MEPEBO3KU
naccaxupa, nMéo ¢omnsnyeckoe nMUO, B LENSX NEPEBO3KM KOTOPOro 3ak4YeH LOroBOp
nepeBoO3KM ppaxToBaHUA BO3AYLLIHOMO cyaHa (BO3AyLUHbIM YapTep).

[MoBbilleHMe Knacca o6cny)XxuBaHMss [OO €BpO6U3HeC- rnpenocTraBfieHne
rnaccaxxupy no €ero »enaHuto 3a OOMONHUTENbHYIO NNaTy Kpecna u cepBuca B CalloHe
eBpobu3HEC nNpu  Hanuynm 6uneta, ODOPMNEHHONO B SKOHOMUYECKOM Kacce
o6Ccny>XXnBaHus.

Mokynatenb - opuanyeckoe nnm dGnsnyeckoe Nnuo, 3akarovaroLLee oOroBop B LEnsx
nepeBoO3KM NaccaXxnpos ABMakoMrnaHUEN.

NNoneTHbIN CErMEeHT - y4acTOK NepeBO3KK, BbIMOSTHAEMbIY OAHUM NEPEBO3HNKOM 6e3
N3MEHEHNs HOMepa penca, Knacca o6Cny>XKMBaHMs UM OCTaHOBKMW.

MpuBunernsa anNTHOro ypoBHS — UCKNOYNUTENBHOE NpPaBO NaccaXmpa, MMerLLLEro
KapTy 9/INTHbIX YPOBHEW nporpammsbl nossibHoCcTU «Utair Status» («Bronzey, «Silvery», «Goldy),
Ha nony4yeHmne OOMONHUTENbHbIX yCnyr ABMakoMmnaHum B COOTBETCTBUU C YPOBHEM yyacTus
B Nporpamme nosinibHocTn «Utair Status».

MNporpamma nosinbHocTuU «Utair Status» (pmanee - nporpamma) - nporpamma
NosANnbHOCTM ABMaKOMMNaHUKM, y4acTue B KOTOPOW rMpeaycMaTpuMBaeT HaKOMIeHne u
MCMoNb30BaHNE MUJIb B COOTBETCTBUM C HAaCTOALWMMM NpaBunamMm nporpamMmmbl.

Peinc coBmecTHOM akcnnyaTtauuum (code-share) — peinc, BbIMONHAEMbIM B pamMKax
COrnaweHms Mexxay HEeCKONbKMMW aBMakOMMaHUSMWU, OAHA M3 KOTOPbIX (aKTU4YecKu
BbINONIHAET PEenc (ONnepupyrolnii NepeBo3ymK), a OCTaslbHble MMEKT NpaBo peannsaunmn
NnepeBoO30K Ha AaHHbIN perc nog CO6CTBEHHbIM KOAOM (MapKETMHIOBble NePEeBO34UKN).
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CeMbs - rpynna y4aCTHMKOB NpOrpammbl, co3faHHasi C Lesibld0 COBMECTHOMo
HakKornneHna MmuJib.

CepBucbl 06paTHON CBSI3M - MHCTPYMEHTbLI ONa peannsaumm obpaTHOM CBA3U C
naccaxmpamu AsmakomnaHum (bopmbl 3anpocoB B paspene «MomMollb naccaxkupam» Ha
canTe ABmakoMmnaHum, 4aTbl CNy>K6bl NOAAEPXKKM Ha canTe ABMaKoMMnaHum, B odbuLnanbHbIX
aKkkayHTax ABMakoMnaHum B coumanbHbiX ceTax n mecceHapkepax (, VK, Telegram v np.)).

Cuet [lNporpammbl (ODanee - c4yeT) - cYeET, OTKPbIBAEMbIM MpU perncrtpaumn B
nporpaMmMe Ha MMS y4aCTHMKA, NpeaHa3Ha4YeHHbIM 08 yyeTa OBMKEHUS HAKOMMNEHHbIX /
MoTpaYeHHbIX MUSIb.

TpaH3akumua - onepaumst Ha4YUCNEHUS UM CNUCAHUA MWIb Ha CYeT/co cyeTa
YyacTHuKa.

YyacTHUK - y4acTBywllee B nporpamme nosnbHocTtn «Utair Status» ¢umsmyeckoe
nnuo, NpUHUMatoLLLEE M cobntopatoLiee HacTosLLMe npaBuna.

2 OCHOBHbIE YCNTOBUA
2.1YYACTUE B NMPOIMPAMME «UTAIR STATUS»
2.1.1 YyacTue B nporpamme 6ecnnatHo 1 MHAUBUAYaNbHO AN KaXKAoro.

2.1.2 YyacTme B nporpamMMe OCYLIECTBNAETCA B COOTBETCTBMM C HaCTOSALWMMMU
MNpaBunamu.

2.1.3 MNpucoeanHeHNeM K NporpaMmme cCHMTaeTC MOMEHT:

- perucTtpaummn Ha camte ABmakomnaHuy;

- perucrtpauunmn B MobunbHbIX cepBucax Utair (Android, iOS);

- odopMneHnss KOBPEHOAMHIroBOW KapTbl OaHKa-napTHeEpa C npenBapuTenbHOU
CaMOCTOSATE/IbHON PerncTpaumen Ha camte unm B MOBUNbHbIX cepBucax Utair, unm ¢
noATBEPXXAEHMEM COrnacusa Ha nepenady nepcoHanbHbIX AaHHbIX GU3MYECKOro numua ans
06paboTKkn ABMaKoMnaHUen.

214 BcTtynas B nporpammy, YYaCTHMK naet cornacue
(https://www.utair.ru/about/politics/) NAO «ABnakomnanusa «KOTanp» (opnanvecknin agpec
ABunakomnaHumn: 628012, Poccuinckaa Pepepauns, TromeHckas o6nacTtb, ropon XaHTbl-
MaHcunck, asponopT) U ero ynosIHOMOYEeHHbIM MNpeacTaBuTeNsaM Ha 06paboTKy CBOUX
MepPCOHabHbIX AAaHHbIX, K KOTOPbIM OTHOCATCS:
dammnus, nMs, OTY4ECTBO;

CBELleHMs 0 faTe POXXAEHUS;

- non;

agpec 3N1EKTPOHHOM MNOYTbI, paHEE HE UCMOMb3yEMbIV /18 pernctpauum B
nporpaMmme;

— [OaHHble LOKYMEHTA, y4OCTOBEPSAHOLLENO IMYHOCT;

- [OaHHble JOKYMEHTa Ha counalbHble NbroTbl;

— MacCKMpOBaHHbIN HOMep 6aHKOBCKOM KapThbl;
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- HOMep aBMnabuneTa;

— KOHTaKTHble aaHHble (N2 TenedoHa, agpec a/1. NoYThI);

— HOMeEp KapTbl MPOrpamMmmbl;

- UWHasa nHbopmauus, Heobxoammas oas peanmsaunm NporpaMmmel.

Cornacue npepoctasnsetcs NAO «ABnakomnaHusa «KOTanmp» Ha ocywecTBreHue
No6bIX AENCTBMA B OTHOLWIEHWMM MNEepCOHanbHbIX AaHHbIX y4YacTHWKa, COBEpLUaeMbiX C
MCMNONb30BaHMEM CPEACTB aBToMaTM3auum unm 6e3 MCNONIb30BaHUS TakKMX CPeacTs,
KOTOpblE HEOBXOOMMbI WU XENaeMbl B LENSX peannsauum nporpamMmmel, BKIOYas coop,
3anmcb, cucTeMaTmMsaunto, HakonneHne, XxpaHeHmne, yTouHeHne (06HOBMEHME, NSMEHEHUE),
nU3BNeYEHME, MNCNOMb30BaHWE, Nepepavy (pacrnpocTpaHeHue, npenocTaBneHne, JOCTyn),
obesnnumBaHmne, O6/1I0KMpPOBaHUE, yOaneHne, YHUYTOXXEHWE MepPCOHaNbHbIX AaHHbIX,
TpaHCrpaHWYHyto Nnepegayvy NepcoHalbHbIX JaHHbIX, @ TaK)Ke OCYLLECTBIEHME NOObLIX UHbIX
nencTemm c rnepcoHabHbIMUN OaHHbIMWU, npeaycMoTpPEHHbIX OENCTBYOLWNM
3akoHogaTtenbcTBoM Poccurickon Oepepaumm 1 o6WMM pernaMmeHToM no 3awmTe AaHHbIX
cTpaH EBponenckoro Coto3a (Regulation (EU) Ne2016/679 - General Data Protection
Regulation). ©6e30macHOCTW, WCMONIHEHMSA 06s3aTeNbCTB MO [OOroBopamM MepeBO3KMy,
0pOpPM/IEHNS aBMaABUNIETOB, OCYLLECTBEHUS MAATEXEN C UCMNOMb30BaHMEM GAHKOBCKMX
(nnaTexXxHbIX) KapT, MOBbIWEHUA KayecTBa OOCNY>XXMBaHUS Y4YaCTHMKOB, [OOCTYMHOCTWU
BO3OYLUHbIX MEPEBO30K, a TakKXe B paMKax peanusaumu nporpaMmmbl B Mopsiake,
npeaycMoTPEeHHOM COOTBETCTBYOLWMMK NpaBuiaMmn 1 HOpMamm.

Cornacve pencTByeT OO AOCTMXKEHUS Lenen o06paboTKM nepcoHasnbHbIX
OaHHbIX, YCTAHOBJ/IEHHbIX OEUCTBYHOLWMM 3aKoHogaTenbcTtBoM Poccuinckon Pepepauumn.
Cornacme MOXeT 6biTb OTO3BaHO MO MUCbMEHHOMY 3asBNEHUKD y4YaCTHMKA WU MpwU
opOpM/IEHMNM OT3bIBa COrnacus B 3/1IEKTPOHHOM Buae NOCPeaCcTBOM CEPBUCA aHaANTIOTNMYHOrO
ncnonb3oBaHHOMY npu nonydeHmn Cornacusa. B cnyvae oT3biBa cornacus Ha o6paboTky
nepcoHanbHbiX AaHHbIX, [MTAO «ABmnakomMmnaHus «KOTanp» BnpaBe NPOAOIKUTbL 06pabOTKY
NnepcoHasnbHbIX JaHHbIX y4aCTHMKa 6e3 ero cornacus npu HaanymMm OCHOBaHUMN, yKasaHHbIX
B NMyHKTax 2 - 11 yactn 1 ctatbun 6, yactn 2 ctatbn 10 n yactu 2 ctatbm 11 GepepanbHoro
3akoHa N2152-P3 oT1 27.07.2006 «O nepcoHanbHbIX aHHbIX».

2.1.5 ABnakomMnaHms cosgaeT CHET YPOoBHSA «Basic» KaXXaomMy y4acTHUKY, KOTOPbIN
npUcoeanHUNACA K NnporpaMmmMme B COOTBETCTBUM € N.2.1.3 HacToALWMX npaBun, NpeaocTaBmB
npuM STOM [JaHHble, 3anpawuBaemble ABumakomnaHmen wunn baHKoOM-NapTHEPOM.
ABrakomMmnaHusa Brnpase genatb NPennoXXeHuss 0 BCTYMAeHUM B nporpammy Gusmnyeckmm
nvuam B pamMKax peanmsaunm MapKeTUHroBoOW, KOMMepPYeCKoW NOINTUKN ABUaAKOMMaHUN.

MNpumeuyanne - Peructpaums B nporpamme nuu, He pocTurwmx 18 ner,
OCYLLECTBJISIETCS UCKOUUTENTIBHO OOHUM U3 3aKOHHbIX NMpeacTasuTenen. [lna peructpaumnm
B Nporpamme nuu, He OoCTUrwmnx 14 net, Heo6xoaMMbl aHHbIE CBMOETENLCTBA O POXAEHUMN
pebeHkKa.

lNepcoHanbHble AaHHble pebeHKa AO/MKHbl ObiTb yKasaHbl B Mporpamme no
NPUCOEANHEHUS K CEMENHOMY CHETY.
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2.1.6 ABMakomMnaHusa B COOTBETCTBUM C CYMMOW NMPUOBPETEHHbIX OUNETOB Ha canTe
MAO «ABnakomnanumsa «KOTanp» utair.ru Ha UMs naccaXkupa — y4acTHUKa nporpammbl, No
KOTOpbIM 6blfl COBEPLUEH MNepeneT B TeYeHWe KaneHgapHoro roga, npucBamBaeT CUHeTy
YPOBEHb, ONpeaensowmmn o6vem nNnpmBunernim yHacTHmka (n.6 HacToswmx npasmn).

NMpumevanuns:
1) Cymma, noTpavyeHHas Ha npnobpeTeHne AONONHUTENbHbIX YCNYr 1 OUNEeThI
MonyTyMKoB, AN NPUCBOEHUSA SIMTHOIO YPOBHS HE Y4UTbIBAETCS.

2) MpuBmnernn npepocTaBnsAlOTCA Ha OCHOBaHMKM MNpPenbsABNEHHON YYaCTHUKOM
OEeNCTBUTENbHOM BUPTYanbHOW UKW NIACTUKOBOM KapTbl COOTBETCTBYIOLLENO YPOBHSI.

3) Mpun nokynke 6mneTa n Ha perucTpaunm NpuBMNErMn NPenoCTaBNATCA TObKO
BnagenbLy KapThbl.

4) NMpwv nocagke Ha 60pT BO3AYLIHOMO CyaHa nacca)xmp MoOXXeT nepenatb NpuBuUnernm
3/IMTHOrO YPOBHSA NO60MY OPYroMy MnaccaXKupy He3aBMCUMMO OT KJjlacca O06C/y)XMBaHUSA
onnayeHHbix OunetoB. [lepepaya npuBunerMn Ha 60pTy BO3AYLWHOIMO CydHa
OCYLLECTB/ISIETCA TONLKO MOCNe cornacoBaHus ¢ 60pTNPOBOAHNUKOM, TaK KakK K nocagke Ha
MecTa+ JOoMyCKalTCs HE BCe KaTEropumn naccaXXnpoBs (KaTeropmmn nacca>KMpos, KOTOPbIe He
JonyckarlTcs Ha MecTa+, ykasaHbl Ha canTe [NAO «ABmnakomnanmsa «HOTanp» utair.ru).
MpuBMNern He NpPenoCTaBNAKTCSA HA pericax COBMECTHOW aKCryaTauunmn, BbINOSHAEMbIX
napTHepamun ABMaKOMMaHWK, a TaK)Xe Ha YapTepHbIX N 3aKasHbIX percax ABMakoOMnaHum,
€C/I HE OrOBOPEHO MHOE.

2.1.7 YpoBeHb «Bronze», «Silver» n «Gold» aBToMaTuU4ecku npucBamBaeTCs W
Ha4YMHaEeT OeNCTBOBaTb MNPW HanM4YuMKM Yy Naccaxkmpa — yydacTHWKAa MporpamMmbl, GUNETOB
ABnakomnaHuy, NO KOTOPbIM O6blIM COBEPLUEHbI MOMETbl, Ha ONpPeneneHHy CyMMmy,
HaKOMNEHHYIO B Te4YeHWe KaneHaapHoro roga (n.6 HacTosAwMxX npaBwuna), U NPOOOIKAET
JencTBoBaTb B TedeHune 14 KkaneHagapHbIX MecsueB, HaynHas ¢ 1 sHBapsa roga, cnenyrouwero
3a rogom, B KOTOPOM OblIM BbIMONHEHbI MONETbl, Heobxoaumbie AN MPUCBOEHUSA
cooTBeTCcTBYyOWEro YypoBHA. Cymma, noTpadyeHHas Ha npuobpeTeHme OuneToB
ABMakoMnaHuu, y4nTbiBaeTCs AN NPUCBOEHMSA 3NIUTHOIO YPOBHS, €CNMN YYaCcTHUK yKa3san
KapTy Status, npuHagnexawluyo naccaxupy, Ha atanax rnokynku éunerta unm perucrpaumm
Ha penc nnm BOCCTaHOBW MOMETbl B IMYHOM KabuHeTe Ha canTe Utair B TeyeHue 12 mecsues
rnocre CoBepLUEHMS noneTa.

MNpumevanHus:

1) ABrnakomMnaHusa y4duTbiBaeT MOMETbl, COBEPLUEHHbIE Ha pencax C KoAoM
ABnakomnanunm UT n kogamun TapudoB, ONns KOTOPbIX onpeneneH 6perHa ABMakomMnaHuUm
Utair (MMHUMYM, ONTUMYM, NPEMUYM NN €BPOOU3HEC). Takmne BuneTbl AOCTYMNHbI K MOKYMKe
Ha pecypcax NAO «AsmakomnaHusa «KOTanp» utair.ru (cant/mobunbHble cepsuchl Utair), B
TOM 4Yuncne aTo 6uneTbl ABMaKOMMNaHUN-NapTHEPOB NO KOA-LUEPUHIOBOMY COr/lalleHuto, rae
ABMakoMnaHMs - BalUAUPYOLWMA MNEPEBO3YUK, OPYrMe KOMMaHUM  ONepUpPYOLLMA
NnepeBo34YMK (B Takux cnydassix npu odopmneHun 6uneta Bcerga MUCnonblyetcs 6peHn
Tapuda AsmakomnaHum Utair: MUHUMYM, ONTUMYM, MPEMUYM NN €BPOOU3HEC).
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2) ABMakomMmnaHus BrnpaBe OCYLLUECTB/IATb NPUCBOEHMNE YPOBHS ydacTms y4aCTHMKaM
nporpaMmmbl C UISMEHEHNEM YKa3aHHbIX YCNOBUN B LeNIAX CTUMYIMPOBaHUS X aKTUBHOCTU B
nprnobpeTeHnn ToBapoB (paboT, ycnyr) ABMakoMnaHuu.

2.1.8 ABrnakomMmnaHus NpenocTaBnseT KaXkaomMy y4acTHUKY YPOBHS «Basicy, «Bronzey,
«Silver», «Gold» BupTyanbHyo KapTy ¢ HOMepOM cyeTa. KapTa gocTynHa B IMMHOM KabunHeTe
y4yacTHMKa Ha canTe ABMakoMnaHum nnm B MobunbHbIX cepBucax Utair.

2.1.9 NHdopmaumsa o0 COCTOSSHUM U YPOBHE c4yeTa AOCTyrnHa B JIMYHOM KabuHeTe
y4yacTHMKa Ha canTe ABMakoMnaHum nnm B MobunbHbIX cepBucax Utair.

2.1.10 CyeT y4yaCcTHUKA He MOXXET 6bITb NepeodopMsIeH Ha Apyroe NuLo.

2.1.11 Kaxkabl y4acTHMK MporpamMmmbl HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
M3MEHEeHNEe MNEePCOHanbHbIX AaHHbIX. MI3MeHeHMe AaHHbIX B IMYHOM KabuHeTe MOXKeT
OCYLLECTB/ATLCS YH4AaCTHUKOM CaMOCTOSATENIbHO, a TaK)Xe C NMOMOLLbO CEPBUCOB 06paTHOM
CBSA3W.

2.1.12 B cnyyae nameHeHns dammnmm, UMeHM y4acTHUKAa 3asiBKa COMPOBOXXAaeTcs
KOMUAMM OOKYMEHTOB, MOATBEPXKOAMWMUX USMEHEHME (OOKYMEHT, MOATBEPXAAOLWNN
M3MEHEHNEe damMunnn, MMEHMN), Hanpumep, CBUAETENbCTBO O 3aKat4veHun 6paxka /
pacTop)XeHunu 6paka.

2.1.13 ABmakomnaHus BnpaBe 06beOMHUTb CYEeTa WU CYMUTaTb UX NMpUHagAeXXawmmm
OOHOMY Y4YacCTHUKY, EC/in B MPorpamMme MMerTCa ApYyrne cyeTa, coaepykallime Takme e
rnepcoHasnbHble AaHHble NaccaXkunpa (ammnumio, UMs, OTHECTBO, AaTy POXAEHUSA, MOOUNBHbIN
TenedpoH UNM 3NEKTPOHHYIO NOYTY) 63 NpenBapuUTENbLHOro yBeAOMIEHNS y4acTHUKA. MNpu
3TOM MWIM CYETOB CYMMMPYIOTCS, KPOMEe MW/b Ay6NMpoBaHHbIX TpaH3akuun. B cny4vae
perucTpaumm/Hanmy4mm HOBOro cyeTta C HOMEPOM MOBGWUNBLHOro TenedoHa Unu agpecom
3N1EKTPOHHOWM MOYTbl, KOTOPbIE Y)KE CYLLECTBYIOT B nNporpamMmme (a pamunams, MMs, OTYECTBO Y
CYETOB MNPM 9TOM He coBnaaaeT), ABMakoMmnaHmMsa UMeEeT npaBo 3ab/1I0KMPOBaTb TaKoW CHET.
[lns pasbnoKMpoBKM cHeTa yHaCTHUKY HEOOXOAMMO 06paTUTLCS B CEPBUCHI 0O6paTHOW CBA3MU
M NpenocTaBUTb OOKYMEHTbI, MOATBEPI)KAAIOLIME NEPCOHAsbHbIE AaHHblE, a TaKXe UMETb
JOCTYN K TenedoHy U agpecy aN1eKTPOHHOM MoYThbl, YKasaHHbIM B npodune.

2.1.14 ABuakomMnaHusi oCTaBnsieT 3a cob60oM NpaBO OTKasaTb B perucrpauum unm
yyacTum B nporpamMmme nobomy nmuy 6e3 o6bACHEHUS MPUYNH.

2.1.15 ABnakomnaHus BripaBe MHGOPMMPOBATb y4aCTHUKA:

— O Ha4YUCNIEeHUN, CMIMCaHUN N NEPEBOAE MUIb, CTaTyce aBnabuieToB U 3aKa3oB, a
TaKXXe Opyrmx onepaumsx, CBA3aHHbIX C NEPEBO3KOMN Nacca)kmpa n GyHKUNOHUPOBAHMEM
cyeTay4yacTHUKa B NporpamMme;

— pes3ynbTaTax pPacCMOTPEHMSA TMPEeTEeH3un, TpeboBaHUM U UHbIX BOMPOCOB
YYaCTHUKA;

- MN3MEeHeHUsaX NpaBua NporpamMmel;

- npeaonoXxeHmax ABmakomMmnaHum 1 napTHEPOB NporpamMmeil.
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2.116 ABuakomnaHus BrpaBe MNPOBOAUTb OMPOCbl B paMKax MapKETUHIoOBbIX
nccnegoBaHumn.

2117 ABnakomMmnaHumsa  BripaBe noTpebGoBaTb Y  y4aCTHUKA  OOKYMEHThI,
yOOCTOBEPSAOLINE JIMYHOCTb TrpaxaaHnHa PO Ha Tepputopumn PO unn OOKYMEHTHI,
yO0OCTOBEPSAIOLLMNE NUYHOCTb MHOCTPAHHOIO rpa)kaaHuHa B PO, nuua 6e3 rpaxaaHcTtsea B PO,
YTOObI:

- MoATBepAuUTb BO3PAaCT;

- NOATBEPAUTb AEECNOCOBHOCTbL A0 AOCTUMXKEHUSA 18-TK NneT;

- YOOCTOBEPUTb INYHOCTb;

— yAOCTOBEPWUTb NpPaBo y4acTBOBAaTb B MPOrpamMmme;

- NOATBEPAUTb OCHOBaHUE MPeaoCcTaBnsATb MHTEPECHI nua Mmnaalle 14-Tn ner;
— yAOCTOBEPUTb NPAaBO Moay4eHUs NPUBUNIETNIA.

NpumevaHus:

1) lokyMmeHTamMu, yaOCTOBEPSOLWMMM JIMYHOCTb rpaxkgaHnHa PO Ha Tepputopun PO,
ABNAKOTCS:

- nacnopT rpaxpaHuHa PO;

- CBUAETENBCTBO O POXAEeHUW (ONa aeten o 14 net);

- yOOCTOBEPEHNE NUYHOCTU BOEHHOCNY KaLlero P®;

- BPEMEHHOE YAOCTOBEPEHUE IMYHOCTU rpaxkgaHnHa PO.

2) JoKyMeHTaMu, yOOCTOBEPSAIOLWNMU JIMYHOCTb MHOCTPAHHOIO rpa)kaaHuHa B PO,
nuua 6e3 rpaxkgaHcTtea B PO, apnatoTcs:
- nacrnopT MHOCTPAHHOrO rpa)kaaHunHa;

- WHOW OOKYMEHT, YyCTaHOBNEHHbIN defepanbHbiM 3aKOHOM UTU NPU3HaBaeMbli
B COOTBETCTBUM C MeXayHapoaHbiM pAoroBopoM P® B KayecTBe [OOKYMEHTa,
yAOCTOBEPSOLLENO NIMYHOCTb MHOCTPAHHOIO rPaXKAaHWNHa;

- OOKYMEHT, BblOaHHbIA WMHOCTPaAHHbIM FOCYAapCTBOM M MPU3HaBaeMbi B
COOTBETCTBMM C  MEeXAyHapoAHbiIM poroBopoM P® B KayecTBe [IOKYMEHTa,
yAOCTOBEPSIOLLENO IMYHOCTb LA 6e3 rpaXkaAaHCTB;

- BPEMEHHOE yAOCTOBEPEHMNE NMNYHOCTU Nnua 6e3 rpaxxgaHcTea B PO;

- BUA, HA YXUTENbCTBO;

- WHble OOKYMEHTbl, MpPeaycMOTpPeHHble ¢eaepanbHbiM  3aKOHOM UK
npu3HaBaemble B COOTBETCTBUMM C MeXAyHapoaHbiM goroBopom P® B kadyecTBe
LOKYMEHTOB, YAOCTOBEPSIOLWMX IMYHOCTb NiMLa 63 rpaXkaaHCTBa;

- OOKYMEHT, Y0CTOBEPSIOLNI IMYHOCTb Ha NEPUOL, PACCMOTPEHUSA 3asBIEHUS
0 NPU3HaHUU rpaxkaaHnHoMm PO nnm o npueme B rpaxkaaHcTso PO;

- yOOCTOBEPEHME BEXEHL;

- CBWAETENBCTBO O PACCMOTPEHUM XOAAaTaNCTBa O MPU3HAHUM GEXXEHLEM Ha
Tepputopun PO no cyuiecTsy;

- CBWAETENBCTBO O MPEAOCTaBNEHMN BPEMEHHOIO y6exulia Ha TeppuTopumn
PO.
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2.1.19 YyacTHUK, NpUHMMas HacTosilmMe npasuia Npu perncrpaumm B nporpamme,
rapaHTMpPyeT CBOK MOJIHYO NPaBOCMNOCO6HOCTb N AeeCnoCO6HOCTb.

2.1.20 ABuakomMnaHusi BnpaBe BHOCUTb W3MEHEHMUs B MpaBuna W YCNoBUS
nporpaMmmbl MAW MOSIHOCTbIO OTMEHUTb NMporpamMmMy B OOHOCTOPOHHEM Mopsioke, Kak C
npeaBapuTenbHbIM YBeOOMIEHNEM, TaK 1 6€3 HEero, Npu 3TOM M3MEHEHWS BCTYNAOT B CUNY
C MOMeHTa nyonukaumm nHpopmaumm Ha camte NAO «ABnakomnanmsa «KOTanp» utair.ru.

2.2 KAK NMony4YnTb MUJIN HA CHET

2.2.1Y4yacTHWUKY MOTyYT 6bITb HAa4YUCEHbI MUK 3a:

— NONEeTbl Ha perynspHbIX percax ABnakoMmnaHumu;

- TOBapbl (ycnyru, paboTbl) U 6BOHYCbI NPOrpamMmm N1os/1bHOCTM NAapTHEPOB;
— B MHbIX c/ly4asx, NpeayCMOTPEHHbIX HAaCTOoALEeN NporpaMmmMon.

NpumevyaHue - Ycnosus Ha4yuUCNeHUs MWUIb U NepedyeHb ycnyr AsmakomnaHum /
TOoBapoB (paboT, ycnyr) napTHEpPOB, 3a KoTopble ABMaAKOMMaHUSA HAYUCASIET MWW,
nyé6nunkytotcsa Ha canTe MNAO «ABnakomnanumsa «KOTanp» utair.ru.

2.2.2 ABMakomMnaHus Ha4yncnseT MUIM Ha CYET y4acTHUKA B KONMUYECTBE, KOTOpoe
MOXXET 3aBUCETD:
OT CTOMMOCTMW, KNnacca n 6peHna aBnabuneTa;

— CTOMMOCTW TOBaApPOB (paboT, ycnyr) napTHepoB / ycnyr ABMakomMmnaHuum;

— YPOBHS y4acTums B NpOorpaMmMme;

— [OMOJIHUTENbHbIX YCNOBUI, yKadaHHbIX Ha canTe NMAO «ABmakomnanusa «KOTanp»
utair.ru.

MNpumevanHus:

1) NHdopmaumsas O KONMMYECTBE HAYUCASAEMbIX MWUb MNYONAWMKYETCA Ha canTe
ABuakomnaHum B pasgene «lporpamma nosinibHoCcTH Status».

2) ABnakomMmnaHma BrnpaBe eOUHOBPEMEHHO W/UNU  PErynsipHoO  MpoBOOMUTb
MapKEeTUHroBble (COBMECTHbIE) aKuuMM AN BCEX NaccaxmpoB ABUMaAKOMMAHUU WA
CEMMEHTOB MacCa)KMpOB, OCYLLUECTB/SATb YYaCTHMKAM HaducCneHne Muib U NPUCBOEHUE
Nto60ro ypoBHSA y4HacTUSA B LLENISAX CTUMYTMPOBAHUSA UX aKTUBHOCTM B MPUOBPETEHMN TOBApPOB
(paboT, ycnyr) ABnakomnaHuu. MNpeTeH3nn B cryvasnx, eCNv MUAN He HaYMUCNEeHbl /NN He
npenocTaBfieH YpOBeEHb, NMpuHMMatoTca B TedyeHne 30 KaneHgapHbiX OHEW C MOMEHTa
OKOHYaHWs akLUMKW, eCZIM MHOE HE OrOBOPEHO YC/TIOBUSIMU aKLUN.

2.2.3 ABnakomMmnaHumst Ha4nucnsaeT MUAM Ha CHET y4acTHUKA:

- OOHOKpaTHO M Ha OAWH CYET;

— COrnacHo ornJjlayeHHoMy aBuabuneTy, onadeHHoOW ycnyre ABnakoMmnaHmm u/mnu
onnavyeHHbIM ToBapam (paboTam, ycnyram) napTHepa; COrnacHO YCNOBUSIM MPOrpamMmbl,
OEeNCTBYOWMM Ha MOMEHT onnaTtbl aBuabuneTta, ycnyrm ABuakomnaHum wu/vnu ToBapa
(paboThl, ycnyrm) napTHepa;

- aBTOMaTU4eCcKu, B TedeHne 45 OgHen nocne COoBepLIeHMs noneta, NosyyvyeHus
ycnyrn ABuakomnaHum n/mnun toeapa (paboThbl, yCnyrm) napTHepa, eC/im yHaCTHUK KOPPEKTHO
yKasan Homep cyeTa U/unm nHyro nHdopmMaLmio no 3anpocy ABMakoMnaHuy;
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- MO 3asBKe Yy4yaCTHMKa, HarnpaBfieHHOW U3 NIMYHOro KabwHeTa He nosgHee 12
MecsALeB C [OaTbl COBEpLUEHUSA MofieTa, WUCMONb30BaHMA YCNyrn ABuMakoMnaHum u/vnu
npuobpeTeHna ToBapa (BbINO/IHEHMA PaboTbl, OKasaHWe yCnyrn) napTHepa;

- TONbKO MOCNEe Hanmyua B NUYHOM KabuHeTe OUO, paTbl poxkaeHus, agpeca
9NEKTPOHHOM MoYThbI, TenedoHa, Npoweawmnx Bepudmkaumio NyTemM oTnpaBkm 4-3HaYHOMO
Koga Ha email unn TenedoH, B 3aBUCUMOCTU OT BepUPULMPYEMOro KaHana, ecnm aTo
TpebyeTcs Ha aTane BBOAAa AaHHbIX.

2.2.4 Mwnn Ha4dyucnslTCs MOocse COBEepLUeHMs nepeneta no 6uneraMm € KOOOM
Asunakomnanum UT n kogamm TapmndoB, 7151 KOTOPbIX onpeneneH 6perHa (onTumMym, NpeMmmnym,
€BPOOU3HEC).

Takune 6uneTbl AOCTYMHbI K NOKYNKe Ha pecypcax ABnakomMmnaHum (cant/mMobunbHble
cepsuchl Utair) uy areHToB (B cny4yae ykasaHus KapTbl Status Bo BpemMs NOKynkun éuneTta nam
BOCCTaHOBNEHUA NoOJieTa Ha canTe utair.ru unn B MobunbHbIX cepBucax Utair), B Tom uncne
3TO OuNeTbl aBWMaKOMMAHUW-MAPTHEPOB MO KOA-LEPUHIOBOMY COrfalleHuto, rae
ABnakoMnaHuvsa - BanMVPyOWMKW MNepeBO3YNK, Apyrve KOMMaHUM Onepupyrownim
nepeBo34uK (B TakMx cny4vasx npmn odbopmMneHmnm éuneTta Bcerga UCrnonblyeTcs Ko Tapuda
Utair n 6peHa Tapuda ABnakomMnaHmm: onTUMyM, NPEMUYM UNN eBPOOU3HEC).

B cnyyae BbIHYXXOEHHOW Nepecagkn ydacTHUKa C penca ABMaKOMMaHUM Ha penc
nepeBo34ymKa-napTHepa MU 3a NepeneT HAa4YNCISOTCS NO TPeboBaHMIO NaccaXkmupa B BUOE
3anpoca 4yepes cepBUCbl 06paTHOM CBA3M B COOTBETCTBUM C Tapnudom buneta, no KOTopomy
OH 6bln npuobpeTeH B ABMaKoMMaHun. Y naccaxumpa MOryT ObiTb 3arnpoLUeHbl
OONONHUTENbHbIE OOKYMEHTbI AN noaTBep)XaeHusa dakta nponeta (MapLlpyT-KBUTaHUMS,
MocafoYHbIN TanoH U Npo4yee).

2.2.5 ABMakomnaHus He Ha4YncnsaeT MUIn 3a:

- 4yacTb CTOUMMOCTW aBmabunetra WM YCNyru, OMNJA4eHHOW MUNAMU  WUIN
NMPOMOKOLOM;

— [LOMOSIHUTENbHbIE YCNYIUY;

— areHTcKkue cbopbl, onnadyeHHble npm odopmMaeHnn aBuabmuneTa unm ycnyrm;

- ToBapbl (paboTbl, YyCNyrn) napTHepa, onjadeHHble U Nosy4YeHHble YY4aCTHUKOM A0
JaTbl CO30aHNA c4eTa B NPOrpaMmme;

— HEeWCnosib30BaHHble, KOMMEHCMPOBaHHbIE, aHHYNMPOBaHHble, 6ecrnnaTHble, C
MCTEKLIMM CPOKOM AENCTBUSA NN HE3AKOHHO MOJIy4EeHHbIE aBnabuneTbl UKW YCNYru;

- nonetbl No 6unetam c TapudoMm MUHMMYM (Koo Tapuda comepXunt «LT»,
perynsipHbln penc ¢ kogom nepesosynka UT); cyMmMbl AEHEXHbBIX CPeAcTB, MoTpavYeHHble Ha
OaHHble MONEThbl, YYUTbIBAKOTCA AN MPUCBOEHUS S/IMTHOINO YPOBHS, HO MUKW 3a Takue
MoNeThbl HE HAYUCNAIOTCA.

2.2.6 ABMakoMmnaHusa He 06553aHa HAYMUCNATb MUIU Ha CYET y4aCcTHUKA eCNu:

- NpW NOKynKe aBnaéuneta n/unn ycnyrn ABnakomnaHus He yBeloMuna y4acTH1Ka
0 BO3MOXXHOCTW HAYMUCNEHNS MUJb;

— nepcoHasbHble AaHHble, yKasaHHble NPy 6POHMPOBaHMM aBnabuneTa Unm ycnyrm,
He COOTBETCTBYIOT AaHHbIM YYaCTHMKa B MporpaMmme.
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MpumMmeyaHne - YyacTHMK Bnpase NpoBepuTb MHGOPMaLMIO O HAYUCNIEHUN MUIb MO
npnobpetaemMomy aBnabuneTy B IMYHOM KabWHETEe y4yaCTHWKa Nporpammbl NOSASbLHOCTHU
«Utair Status» unn HanpasmB 3anpoc Yepes cepBUChbl 06PaTHOW CBA3U.

2.2.7 Mnnn mMoryT 6bITb CNMCaHbl CO cYeTa y4aCTHMUKA, B C/lydae ecnn OHU 6biin
Ha4YMUCNEHbI Ha CYET y4acTHUKA OLLMOOYHO, B pe3ybTaTe AeNCTBUMN Yy4aCTHUKA UIN TPETLEro
nnua, copepkalmx 3SMeMeHTbl Hepo6pOoCOBECTHOCTM, WM MO WHbIM  OCHOBaHUNAM,
onpeneneHHbIM No peLleHnto ABnakomMnaHmu.

2.2.8 CyeT B nporpamMmme (B TOM 4YMcne MUaun, Ha4yncreHHble Ha HEM) HE MOXXET 6bITb
nepeodopMNeH Ha TPETbUX NNLL NN YyHACNEO0BaH B C/ly4ae CMEPTU y4aCcTHMKA.

2.2.9 ABnakoMnaHus Bnpase Ha4YnUCIUTb UK CHATb MUIN CO cYeTa y4acTHUKa Npu
BbISIBNIEHUN HECOOTBETCTBUSA HAYUCIEHHBIX MU/b YCNIOBUAM MPOrpamMmsbl, AEACTBYHOLMM Ha
MOMEHT onnaTbl aBnabuneTa, ycnyru ABMakoMnaHmm, ToBapa (ycnyru, paboTbl) napTHepa.

Mpumeyanune - MNMpu HECAHKLMOHNUPOBAHHOM CMMUCAHUMN MUJIb CO CHETOB YY4aCTHUKOB
TpeTbMMU N1 amMmm ABMakoMnaHus:

— aHHYIMpPYeT HeCaHKUMOHMPOBAHHO OGOPMIEHHbIE 3a MWW  BUNETbl UK
NOMONIHUTENbHbIE YCNYrK, eCNU NepeneT eLle He 6bl1 COBEpPLLEH;

- BOCCTaHaBNMBaEeT Ha cyeTe Bfafenbla MUIU 3a 6UNEeTbl UIN AOMONHUTENbHbIE
yCnyru, He3aBMUCMMO OT dakTa nponeta no 6GuneTy Uanm UCNosb30BaHUSA OOMNONHUTENbHbIX
ycnyr.

2.3 KAK TPATUTb MUJIN CO CHETA

2.3.1 YyaCTHMK BnpaBe WCMNOAb30BaTb MUNU ONS NMPUMEHEHUS CKUAOKU K LeHe
aBMabuneToB U/ QONONHUTENBbHbIX YCNnyr ABMUaKOMNaHUM B COOTHOLUEHUM «O0gHa MUNS -
OAMH pPYy6Nby», AOCTYMHbIX AN odopMIeHns B MOGUIbHbIX cepBucax Utair nnm Ha cante
MAO «ABnakomnaHusa «KOTanp» utair.ru.

Y4yacTHUK MOXXET nepeBoAnTb YaCTUYHO WAU MOSIHOCTBIO MWUIM B COOTHOLLUEHWUM
«ogHa Muna - OOMH py6nb» Ha cyeTa 61aroTBOPUTENbHbLIX ¢GOHAOB, C KOTOPbIMWU
coTpyaoHuyaeT ABnakomMnaHus.

MpumMmeyaHne - VicnonbzoBaHne MU/b JOCTYMHO TOJIbKO B pPeXUME aBTopmu3auun B
NMYHOM KabuHeTe Ha canTe unm MoOunbHbIX cepsBucax Utair npu ycnosuum onnatbl
6aHKOBCKOW KapTon He MeHee 299 pybnen oT CTOMMOCTWU aBunabuneta n/mnm CToMMocTHU
OOMONHUTENBHOW yCNyrn ABMakoOMmnaHuu.

Mcnonb3oBaTb MUK HENMb3S HA pencax COBMEeCTHOW aKcrayaTaunm (BbIMONHAKOTCS
No KOA-LWEPUHIoOBOMY COrflalleHunto, rae ABnakoMnaHms - BaNMAMPYOLWMIA NePeEBO3YMK, a
Apyrve aBMakoMnaHuu - ONepupyoLnin NepeBo3ymK (B Takmx cayvasx npu opopmneHnm
ouneta Bcerga ucnonbadyetcs Ko Tapuda Utair), a Tak)Ke Ha YapTepHbIX M 3aKa3HbIX pencax
ABrnakomMnaHmu, eCi He OroBOPEHO NHOeE.

2.3.2 [llepeyeHb, ycnosma odpopmneHmss KU Bo3BpaTa (HeBO3BpaTa) ycnyr
ABmakomnaHum wu/vunn ToBapoB (paboT, ycnyr) napTHepoB, Npu O0GOPMIIEHUMN KOTOPbIX
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BO3SMOXXHO MCMOJSIb30BaHWE MUb AN NOJAyYeHUst CKUAKK, nyénukytotcs Ha cante [AO
«ABnakomnanums «KOTanp» utair.ru.

2.3.3 BosBpaT aBnaduneta u/mnun ycnyr AsmakomnaHum, npm opopmMieHnn KoTopbiX
MCNoNb30BaHbl MUK, MPOU3BOAMTCS B COOTBETCTBUM C YCNOBUSIMU NMPUMEHEHUs Tapuda /
YCNOBUAMU NMPUMEHEHUS YCNyrn ABMakomMmnaHuu.

NMpumevaHus:

1) Co6opbl 3a onepaunto BO3BpaTa aBumadbuneta wu/wnu ycnyru ABMakoMMaHum
B3MMalOTCA C JAEHEXHOM 4aCTU B COOTBETCTBMM C YC/IOBUSMMU MPUMeEHeHusa Tapuda /
YCNOBUAMU MPUMEHEHUS YCNYrn ABMaKoMmnaHum.

2) B cnyyae, ecnn AeHEXXHOM 4YacTu HeJoCTaTO4YHO A5 onnaTtbl COOPOB, B3MaeMbIX
rnpu Bo3BpaTe aBnadbuneta u/mnn ycnyr ABmakomnaHmm, BOCCTaAHOBNIEHME MW/Ib Ha cYeTe
OCYLLECTB/IIETCA B COOTHOLUEHUM «OOHA MUNA - OAUH PY6/Sb», 3a BbIYETOM MMUIb,
COOTBETCTBYHOLLMX CYMME COOPOB.

3) Ecnn Bo3BpaT 6uneTta OCYLLECTBNAETCA Bay4yepoM, MWAW, NOTPaYEHHble Mpu
odopmMneHmnn 6mneTa, BO3BPALLAKOTCHA Ha CHET y4aCTHMKA, KOHTAKTbl KOTOPOro yKasaHbl B
OPOHMPOBAHNMN.

4) MNpun BbIHY>XXAEHHOW Nepecagke naccaxupa no mHuunatmee ABMakomnaHWM Ha
peunc apyron aBnakoMrnaHmm Mmnnm, NosIoXKeHHbIe 3a 6UNET CornacHoO HaCTOoSLWMM NnpaBuiam
nporpamMmbl, MOryT 6bITb HaYMCNEHbI Ha CYET MaccaXkmpa: nocne obpaleHnUss B CEPBUCHI
obpaTHOM CBA3M UM 6e3 obpalleHns Mo MHuumaTuee ABMaAKOMMaHUKW, OOHAKO TaKue
Ha4YUCNEHUS HE ABNAKOTCS 0653aTENbHbIMU U CUCTEMATMYECKUMN. Y naccaXkmpa MoryT 6bITb
3anpoLleHbl AONOHUTENbHbIE AOKYMEHTbI NS NOATBEPXKAEHUSA daKTa nponeTa (MapLipyT-
KBUTaHUMSA, NOCaA0YHbIN TaNloH N NpoYee).

2.4. AHHYJIMPOBAHUE MWUJ1b

241 Ecnn B TedyeHme 6 MecsaueB Mnoapsad Ha cYeTe yydyacTHWMKa OTCYTCTBYET
HaYMcneHne MuUb 3a NoneTbl U ycnyru ABmakomMnaHum u/mnm Mmnm 3a ToBapsbl (pPaboThl,
ycnyruv) napTHepoB, TO ABMakOMMNaHUA MMEET NpaBo eXXeMeCAYHO cnuckiBaTb No 100 munb
3a TeXHM4YecKoe U MHbopMaLUUOHHOE O6cnyXXmBaHue cyeta. VIcKnoyeHne — y4acTHUKMK
3NIUTHbIX YPOBHEN Status n cepBuca cembs «Utair Status».

2.4.2 MnUnu aHHYIMPYIOTCA Mo UCTeHeHn 3 NeT ¢ AaTbl NpeaocTaBneHUs yCayru (oatbl
rnoneTa, 3a KOTOPbIN OHM BblN HAYUCNEHbI, AaTbl OKa3aHUA YCYrn y napTHepa), 3a KOTOPYHo
OHW 6blNN Ha4yUCNeHbl B ClyyYae, €CIM OHM He OblIM UCMNOoNb30BaHbl. UCKnoveHne —
YYaCTHUKU 3NUTHbIX YPOBHEW Status n cepBuca cembs «Utair Status».

2.4.3 Mwunn, HadMucCneHHble B pamMKax MPOMOaKLui, aHOHCUPYEMbIX B KaHanax
KOMMYHUKaUMKM  ABMaAKOMMaHUW, aHHYIMPYKOTCS B CPOK, OOO3HAYEHHbIN B KaXKaomn
KOHKPEeTHOW akuuu, nnbo cornacHo n.2.4.2, ecnu cneuuanbHblii CPOK aHHYIMPOBaHUSA B
akumm He yKasaH.
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244 B cny4yae 3akpblTMsl cyeTa cornacHo n.2.6 npasua BCE MWW Ha CYeETy
aHHYNMPYIOTCA.

2.5 KAK MONy4YUTb NPUBUNETNN

2.5.1 MNpwn AOCTUXKEHNN SNINTHOrO YPOBHS Status y4acTHUKM MOTyT BOCMOIb30BATLCS
NPUBUNErNAMN: yCNyramm, NpeaocTaBnsseMbiM1 B pamMKax MporpaMmmMbl Ha 3Tarne MoKyrnku
6uneTa, B a3ponopTy, Ha 60PTY K Nocne noneTa.

NMpumeyaHune - YcnoBmsa NpeaocTaBneHns NpuBUIErnin B 3aBUCUMOCTU OT YPOBHS
y4yacTHMKa B nporpamme nosinbHocTn «Utair Status» 1 nx nepeyeHb Ny6AMKYHOTCS Ha canTe
MAO «ABnakomnaHus «KOTanp» utair.ru B pasgene «l1porpamma nosinbHocTM Status».

2.5.2 ABMakomnaHus npenocTasnseT NpuBUIernm y4acTHUKY:

- Npy HanMuinnu OENCTBYIOLWEro 3UTHOro ypoBHS Status, COOTBETCTBYHOLLENO
3anpalwmBaeMomn NpuBUIErnm;

- COONOOEHNN  YCNOBUW  WU/UNKU  OFPaHUYEHUn, €eClih  OHWU  YCTaHOBNEHLI
ABuakomMnaHnewn onsa nony4yeHmnsa NnpmBuUerum;

- odopmMneHnn buneta Ha co6CTBEHHbIE penchl ABMaKOMMNaHuW, rae oHa sABNseTcs
onepupyroLLKUM NEPEBO3YNKOM (MPUBUIETMN HE NPEAOCTaBNAOTCA Ha BAXTOBbIX, YapTEePHbIX
M 3aKa3HbIX pencax, a Take Ha pernicax ABMakoMnaHUmn-napTHEPOB MO MHTEPIanH U Koa-
LUEPUHIOBbIM  cornawleHus™m, rge  ABMakoMnaHua  ABNSETCSH BaNMANPYOLLNM
nepeBoO34NKOM).

2.5.3 T[lpn HeobxoOMMOCTM onnaTtbl MPUBUNENNMK YYaCTHWUK oOMnnavymBaeT eé
6aHKOBCKOW KapTon Ha camTe ABMaKoOMMaHuUM Unn obpalaeTcs Ans onnatbl B CEPBUCHI
obpaTHOM cBA3K (4aT cny)X6bl MOAAEPIKKM), a TaK)Ke B a3pONOPTY BblSiIeTa Uin Ha 6opTy BC,
B 3aBUCMMOCTM OT YCNIOBUIN NPeaocTaBneHUs NpUBUIErnn.

2.5.4 YcnoBusl Bo3BpaTa [AEHEXHbIX CPeAcTB 3a MnpuBuUnernn, npu odbopmieHum
KOTOpPbIX Heobxoamma onnarta, nybnukytotca Ha canTe MNAO «ABmakomnanua «HOTanp»
utair.ru B pasgene «[1porpamma nosinbHocTU Statusy.

2.6 BAKPbITUE CYHETA
2.6.1 Y4yacTHUMK BripaBe MHULMNUPOBATb 3aKpbITNE cHeTa:
— HanpaBuB 3asiBKY Yepes NINYHbIN KAaOUHET;

- nyTem o6paLleHnst B CepBUCHI 06PaTHOM CBA3MW.

2.6.2 ABmakomMnaHusi Brpase 3aKPbiTb CYET yY4aCTHUKA MU UCKIKUYUTDL Naccaxumpa
M3 NporpamMmbl:

a) 6e3 npenBapuUTENbHOro YBEAOM/IEHUS, eCNN B TeveHue 12 mecsueB noapan y
y4yaCTHWKa OTCYTCTBYIOT MOJSIETbI C UCMONb30BaHMEM KapTbl NPOrpamMMbl N0ANBHOCTU UIU

onepaLmmn Nno rnoKynke ToBapos (paboT, yCyr) NapTHEPOB;

6) a Tak>Ke B criyvasx:
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- NnPeaocTaB/ieHNss HEKOPPEKTHOM WHPopMauumK, BKAYas WHOOopMaLULO,
npenocTaBnsemMyto BoO BpeMsi 6pOoHUPOBaHUS, AN HAYNCTIEHUS MUIb;

- MOMbITKNU HAYUCNINUTb MWUNMN 3a CErMeHTbl, MONETbl MO KOTOPbIM He 6biin
OCYLECTB/IEHDI, NN 32 KOTOPbIE HE HAYUCNAKOTCS MUNK;

- MOMbITKW HAYUCNUTb HA MHOMBUAYANbHbIA CHET MUU 3a MOMETbl, COBEPLUEHHbIE
TpeTbMMM AuuamMmu, n/mnu ycnyrm ABmakomnaHum, ToBapbl (paboTbl, YCNyru) NnapTHEPOB.,
npenocTaBNEHHbIE TPETbUM NNLLAM;

- npoaaxu, obMmeHa U/unm NOKyNkKnu MuUnb Npu OTCYTCTBUKU, NPEenyCMOTPEHHbIX
npasuiaMmn M yCNnoBUSMU NporpamMmmbl OCHOBaHUM U/UNKU C HapyLUEHUEM YCTaHOBIEHHbIX
nporpaMmmMon nNpasu;

- CO3HaTesIbHOro NMoJsly4eHmne BbIrofbl OT MOLUEHHUYECKUX AENCTBUN, B TOM YMUCNE
OT ApYroro yyactHmKa unuv TpeTbero nuua,;

- BbINOJ/IHEHUSA OENCTBUI, Pe3YIbTaTOM KOTOPbIX ABMASIETCSA NMPUYNHEHMe yuepba
ABrnakomnaHuu.

2.6.3 [llpn 3aKkpblTUM cyeTa MWW HEe BO3MELLAIOTCS, OEHEeXHas WM unHas
KOMMNEHcaumsa He NpefocTaBNAeTCcs.

2.7 CEMbA «UTAIR STATUS»

2.7.1 Y4yaCcTHUMK nporpamMmmsbl, OOCTUrWNI Bo3pacTa 18 neTt, BnpaBe 06begMHUTb B
rpynny 4o 7 iHauBMAayasnbHbIX CHETOB APYrMX Y4aCTHUKOB MPorpaMmmbl B IMMHOM KabuHeTe
y4yacTHUKa 4yepes onuuto «Cembsa», HanpaBmB NpurnaweHns o NpUcoegmHeHnn K rpynne
OPYrvM y4acTHUKaM.

2.7.2 'pynna y4aCTHUKOB NporpamMmmbl, 06beANHUBLLUUXCA Yepe3 onuuto «CemMbs»,
ABNAETCA CEMbEN B paMKax NporpamMmmbl, a yHaCTHMUK NporpamMmmbl, 06begMHUBLLMIA B FRyNMny
OPYrux y4acTHUKOB Yepes onuuto «CemMbs» B IMYHOM KabUHETE, ABNSAETCA rMaBo CEMbMW.

2.7.3 HanBmayanbHbl CHET MOXET OblTb MPUCOEAMHEH K CYETY rnaBbl CEMbU C
cornacus snagenbua MHOUBUAYaNbHOrO cHeTa U, ECNN Ha MHOMBUAYANbHbIX CHETAX CTOPOH
y4YTeH He MeHee 4eM 1 (0anH) onia4eHHbIN U COBEPLUEHHbIN MOMET.

2.7.4 TnaBa ceMbW Mony4yaeT NpaBo UCMONb30BaTb MUK HO6GOro MHAMBUAYANbLHOIO
cyeTa B CEMbE N UCKJKOYaTb U3 CEMbM OPYruX y4aCTHUKOB.

2.7.5 haBa ceMbW WHULUMUPYET MpUrialleHne p[pyrux Yy4acTHUKOB, HaxoauT
YYaCTHMKOB MnporpamMmmbl no email nnn Homepy KapTbl Status. YyacTHMKY oTnpaBnsieTcs
npurnaweHmne Ha email. Y4acTHUK gaeT cornacue Ha NnpucoeanHeHmne K CeEMbe.

2.7.6 naBa cemMbK, NCNonb3ys GYHKLMOHAN IMYHOIO KabUHEeTa, UMEET BO3MOXHOCTb
MOJSTHOCTBLIO UM YaCTUYHO NepenaThb NpaBo yrpaBieHUss CHETOM CeEMbU NOOOMY YHACTHUKY

ceMbW. YHacTHUK Mnaglle 14 net He MOXXET pacXo[oBaTb CEMENHbIN 6GanaHc.

2.7.7 KaxkabIn yH4aCTHUK MOXXET 6bITb MPUCOEANHEH TOJ/IbKO K OQHON CEMbE.
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2.7.8 Y4aCTHMK MOXXET NMOKNHYTb UK 6bITb UCK/THOYEH M3 FPYNMbl HE paHee 6 MecsueB
C OaTbl NPUCOeAMHEHUS K CEMbE:

- yepes NNYHbIN KaBUHET y4aCTHUKA;

- nyTem obpalleHns B cepBUCbI 06paTHOM CBA3KU M nopady 3asiBKW (Bpems Ha
paccMoTpeHue - 7 KaneHaapHbIX AHEN).

2.7.9 Hencnonb3oBaHHbIE MU/IN YY4ACTHUKA, UICKTIFOYEHHOIO N3 CEMbU, COXPaHAKTCS
Ha ero nepcoHasbHOM CHeTe.

2.7.10 YyacTHUK 0o 14 net (pebeHOoK) MOXET 6bITb BK/IHOUYEH B CEMbIO TOJIbKO B C/ly4vae,
€CNN ero 3aKOHHbIN NpeacTaBUTeNb Ha3HaYeH rnaBom CeMbM.

3 UCMOJIbSOBAHUE CAUTA U INYHOIO KABUHETA

3.1 YyacTHUK BripaBe MCMNOJ/b30BaTb CalT NO MPUHLNNY «KaK eCTb», 6e3 IBHbIX N
rnoapasymMeBaeMblX rapaHTu, JobbiIM  CrocoboM, MpPeayCMOTPEHHbIM MpaBuiamu
rnporpamMmbl U MHTEpPPENCOM carTa, BKIoYas GyHKLMOHAN MMYHOIo KabuHeTa y4aCcTHUKaA.

3.2 YyaCTHMK He BrpaBe MUCMNOMb30BaTb CanUT B NHO6bIX LEeNsix, NpoTuBopevaLlmx
3akoHopgaTtenbcTBy Poccuinckon Gegepaunn.

3.3 [lencTtBus y4acTHUKaA B IMYHOM KabuHeTe:

— CYMTaKTCSA COBCTBEHHbBIMUN OENCTBUAMU BRadesiblia CHETa;

- IOPUANYECKN 3HAYUMDI;

- KOHoMaeHumanbHbl;

- MNOATBEP)XXOAalT €ero npaBoCMNOCO6HOCTb M [EEeCnOoCOOHOCTb Ha COBEpLUEHMe
COOTBETCTBYHOLLEWN Onepaumn.

3.4 [1ns pocTtyna B aBTOPU30BaHHYO 30HY IMYHOro KabuHeTa ABnakomMmnaHmm utair.ru
y4YaCTHUK MOXXET UCMonb30oBaTb HOMEP cYeTa, HOMEP MOBUNBHOro TenedoHa Unu agpec
3NEKTPOHHOM MOYTbI, MPU YCNOBUWU, YTO MUCMNOMb3yEMblE KOHTAKTbl 3aperncTpupoBaHbl U
noaTBep)XAaeHbl B nporpamme. [Npun BBOAe HOMepa TenedoHa MNM HOMepa KapTbl KOA
aBTopuzaumm npuxoamnt B Buae CMC Ha Homep TenedoHa yyacTHuka. [lpu BBOAE
3NEKTPOHHOM MO4YTbl KOO aBTOpM3auMu MOCTynaeT BO BXOASLWEM COOOLWEHMN Ha
31EKTPOHHYIO NOYTY Yy4aCcTHMKaA.

NMpuMmeyaHue - B cnyyae oTcyTCTBUA B nNporpamMme noaTBepP>XKAEHHbIX KOHTaKTOB,
YYaCTHMK MOXXET HanpaBMTb 3aNpocC Ha PErnMcTpaumio KOHTAKTOB ANs Nosy4YeHus aoctyna K
cYyeTy Yepes cepBMCbl OOPATHOM CBA3MN.

3.5 lMpn noboM Nooo3peHnn Ha HeCaHKLMOHMPOBAHHOE WCMO/Ib30BaHME cyeTa
YYaCTHUK OOMKEH HEeMeANeHHO yBeAOMUTb 06 3TOM ABMAKOMMAHMUIO, MYyTEM OTMNpPaBKU
COO06LLEHMS Yepes CepBUCHI 06paTHOM CBA3M.

3.6 OTBETCTBEHHOCTbL 3a BeAeHME cHeTa BO3NaraeTcs Ha y4yacTHMKa - AepykaTtens
cyeTa.

4 NMPABA N OTBETCTBEHHOCTb
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4.1 ABrmakomMmnaHusi Bnpaee pAenaTtb MNpPeasioXXeHuss O BCTYMJeHUM B MporpamMmmy
dUn3nYecKnM nuuam B pamKax peannsaumm MapKeTUHFOBOM U KOMMEPYECKOW MOSIUTUKMU
ABnakomMnaHuy, €OVHOBPEMEHHO W/WUAM  PEerynsipHO  OCYLECTBAATb  y4aCcTHUKaM
Ha4YncneHne Muiab N NPUCBOEHUE NOOBOro YPOBHS y4acTuUs B LENAX CTUMYNMPOBAHUA UX
aKTUBHOCTM B NpnobpeTeHnn ToBapoBs (paboT, ycnyr) ABMakoMnaHum.

4.2 ABnakomnaHus BripaBe BBOOUTb OrPaHUYEHUS Ha WUCMONb30BaAHME MUb Y
NPUBUNErnA ons OTAENbHbIX PENCOB, TapuPOB aBNabunIeToB, BUOOB AOMNO/HUTENbHbIX YCAYT,
Onst aBMabWIEeTOB WNWM LOMONHUTENbHbLIX YCIyr, O0bOpMIsSIEMbIX B paMKax akumm wu
crneunanbHbIX NPeanoXXeHUn Nnn ¢ NPUMEHEHMEM NPOMOKO .

4.3 ABMakoMNaHUA He HeceT OTBEeTCTBEHHOCTWU 3a tobble YObITKMU, NPUYNHEHHbIE
YYaCTHUKY, B TOM 4YMCNE — YNYLIEHHYIO BbIrody, NPAMON OeNCTBUTENbHBLIA yWEPO, ywepo
4eCcTW, JOCTOMHCTBY UK OeN0OBOW penyTauun, MopasbHbI Bpe[.

4.4 ABakomMnaHUa He HeCceT OTBETCTBEHHOCTb 3a t06ble YObITKU, MPUYMHEHHbIE KaK
YYaCTHMKY, TaK WU TPeTbMM nuuam, B pesynbTaTe WCMOoNb30BaHUSA HeaKTyanbHOW U
HeaoCTOBEPHOM MHPOPMaLIK, NPpeaoCcTaBNEeHHOW YHaCTHUKOM.

4.5 ABnakomnaHus He rapaHTUPYeT OTCYTCTBME TEXHUYECKUX CO0EB B paboTe canTa,
HEWCNpPaBHOCTEN WU UHbIX NPo6nem TenedOoHHbIX, ONTUYECKUX N KabeNbHbIX CETEN UMN
Cny>6, KOMMbIOTEPHbIX CUCTEM, CEPBEPOB WM MNPOBaNAEpPOB, KOMMbIOTEPHOrO WU
TenedoHHOro o6opyanoBaHus, MPoOrpaMmMHOro obecrneyeHus.

4.6 ABMakomMnaHus BrnipaBe 0TKasaTb y4aCTHUKY B HAYMUCIEHUN NN UCTONb30BaHNN
MWMb, @ TaKXe MOSIHOCTBIO WM YaCTUYHO aHHYIMPOBaTb HaAYUCNEHHbIE MUAU W/UNun
opopM/ieHHble aBunabuneTtbl, gpyrue ycnyrm ABuakomMnaHum un/vnn  oTKasaTb B
npenocTaBneHnn MpuBUIErUIA, ToBapoB (paboT, ycnyr) napTHepoB, OGOPMIEHHbLIX C
MCMNO/Ib30BaHNEM MWJIb, B C/IeOYOLWMX ClyyasX:

— npenocTaBNeHne HEKOPPEKTHOM WHPopMauuK, BKAOYHas WHPopmMaUmLo,
NpeaocTaBfsiEMyIO BO BpeMS 6POHMPOBaHMS, AN HAYUCNEHNS MUTIb;

— nonbiITKa HayYUCINTb MWW 3a CErmMeHTbl, NoseTbl N0 KOTOPbIM He Oblnun
OCYLLECTBJIEHbI, NN 3a KOTOPbIE HE HAYUCTISIOTCA MUNN;

— nonbiITKa Ha4YUCNUTb Ha uHOMBMAYaNbHbIM CYET MWAWM 3a TONETHI,
COBEpPLUEHHbIE TPETLUMM ANLAMU, U/ MNK ycnyrn ABnakomnaHmuy, ToBapsbl (paboTbl, yCyri)
napTHEpPOB, NPeaoCTaBEHHbIE TPETLUM NNLLAM,;

- npogaxa, 0bMeH U/Unn NOKynkKa Mub NpuU OTCYTCTBUMK, NPEOYCMOTPEHHbIX
rnpasuiaMmn 1 yCnoBmaMmn rnporpaMmmbl OCHOBaHUN WU/MNN C HaAPYLLEHMEM YCTaHOBNEHHbIX
nporpamMmmMon npasui;

- CO3HaTefNbHOEe Nony4YeHune BbIrogbl OT MOLUEHHMYECKUX OEWNCTBUN, B TOM
ymncne oT A4PYyroro ydacTHWKa uam TpeTbero nuua;

— BbIMOSIHEHMSA LOENCTBUIN, pPE3yNbTaTOM KOTOPbIX SABASETCS MNpUYMHEHUNE
ywepba ABMakomnaHum;

- WU3MEHEeHWe YCNOoBUKA WM T[MONHass OTMEeHa nporpamMmbl, MpU 3TOM
aHHY/IMPOBaHHbIE MW/IN He BO3MELLAIOTCSH, OEHEXHast WM MHas KOMMNEHcauuns He
npeaocTaBnseTcs.
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5 KOHTAKTbI

conpoBoXageHma Yy4aCTHUMKOB MporpamMmbl

Utair

5.1 XpaHeHne n o06paboTKy MHPOpMauMM 06 yyaCTHMKax obecrievymBaeT OTAenN

NOANBbHOCTMH,

YyYaCTHUKM MOTYT 06paTUTbCSA Yepes CepBUChbl 06paTHOM CBA3M.

K cneunannctaMm KOTOpOro

6 YPOBHU YUHACTUA
fpusunerun / YposeHs Basic Bronze Silver Gold
yyacTtus
Ycnosus nonyyeHus YYTEHHbIE Ha cYeTe y4acTHMKa 6uneTobl Utair,
YyPOBHS' MO KOTOPbIM COBEPLUEHbI NOMETbI, HA CYMMY
perncrtpaums
B NpOrpamMme He MeHee 15 | He meHee 45 HE MeHee
TbiCSY TbiCsY 300 Tbicsa4
pyonen py6nen py6neu
ONUTHBIM  YPOBEHb  AONS
apyra’ ) ) ) v
% HaducneHnss Munb Mo MuHnmym 0%
Tapudam® Oontnmym 3%
Mpemnym 5%
EBpobusHec 7%
Mwunu 3a pononHUTENbHbIE
ycnyrn® - v v v
[1BOVHbIE MU aons
MOJI0AEXN " v v N4 N4
NeHcnoHepoB®
AHHYNMpoBaHue MUSb
- no 100 MWUIb
e)XXEeMeCH4YHO 3a
HEeMcnonb3oBaHne N4 MWUNN HE aHHYNMPYIOTCSA

cyeTta(n. 2.4.1)
- nowucTte4vyeHme 3 net

(n.2.4.2)
- NpOoOMOaKumsiM COrNacHO YyCNOBUSAM Ka)XA0W KOHKPETHOM aKL MK
Ctovika peructpaumm Ha cornacHo cornacHo
- 6usHec- 6usHec-
pewc Knaccy B Knaccy B
Knacc Knacc
aBnabunete | aBumabunete
YBennyeHHas HopMa
P - - +5 Kr +10 kr
npoBo3a 6arax<a
[lononHutenbHoe MecTo 618
. - - - +1 mecTo®
py4Hon knaam 10 Kr
CnopTuHBEHTapb, eCNN He
7 - - +1mecTo +1mecTo
BK/tOYEH B Tapud 6uneta
MpenBapuTenbHbIN BbIGOP _ oT 99 py6./ /8 /8
mecTa (BBJ1/ MB/) ot 2 USD®
MNpenBapuUTenbHbIN BbIOO
Peagap P - 0T 999 py6.° | oT 699 py6.° Ve
MecTa +
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MecTto+ Ha 6opTty (BBJ1/
MBN)

o1 1500

py6./
ot 14 USD?®

o1 700 py6/

9
0T 7 USD? v

MoBbllLeHWE Knacca
o6Ccny>XmnBaHus no
eBpobusHec 3a 36 4acos
[0 Bbl/IETA, HO HE NO3HEee
1 yaca po BblNeTa, B yaTe
CNY>X6bl NOAAEPXKKN

_ oT 4500 oT 2999

pyénen n
499 Munb®° ML

[NoBblleHne Knacca
o6cny>XmnBaHus no
eBpobusHec c
MCMNOJ/Ib30BaHNEM MWUIb 3a
36 yacoB 00 BbI/IETA, HO HE
rno3aHee 14aca [o BbIEeT3,
Ha cante™

Onsa Tapuoda
HE HMXe
OonTnmym

Ons Tapuoda
HE HMXe
MNpemnym

ns Bcex
Tapudos

MoBbiWweHWe Knacca
o6cny>XmnBaHus no
eBpobUsHec Ha 6opTy

5000 py6./
5000 munb +
1 nonyTymk™

Ycnyrm 6usHec-3ana B
asponopTy BblneTa®

v+ 1
nonyTymk™

Ckupgka 20% Ha 6usHec-
3an B asponopTy BHyKoBO

- \/14 -

TpaHcdep oT asponopTa
[0 camoneTa

- - \/15

Cknpka KO [OHo

poXkaeHusa'™

v v v

[apaHTuns ouneta Ha

peiice™®

- - v

Opranmnsaumus
nosnpasfieHns Ha 6opTy

ot 2000 py6/
oT 20 USD™

ot 2000 ot 2000
py6/ ot 20 py6/ ot 20 v
usD® usD®

MNpomokog Ha  Habop
OOMONIHUTENbHbIX yCnyr «B
oTtnyck ¢ Utair»?°

v

v v v

CemelnHoe nyTtewlecTBume ¢
Utair?

v v v

PanHun JocCTyn K
pacrnpoga)xam n akLmam

Mpuoputer B
NOAOEPXKKU

cny>xoee

Nerenna 0603HauYeHU: «=» HEAOCTYMHO; «v» AOCTYMHO.

MNpumevaHus:
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1) Cymma, noTtpayeHHas Ha O6uneTbl, N0 KOTOPbIM MNacCCaXMPOM — YYaCTHUKOM
nporpamMmbl COBEpPLLUEHbLI MONETHI B Te4EeHUe KaneHaapHoro roaa (¢ 1 saHBaps no 31 nekabps).
MoneTbl 4OMKHbI 6bITb YYTEHbI HA CYETE y4yacTHMKaA Nporpammbl. [1ns aToro nokynartesnb
yKasblBaeT HOMep KapTbl Status Ka)goro naccakmpa npu nokynke ouneta, uanm npwu
perncTpaumm Ha pemnc, N BOCCTaAHaB/IMBAET MOMETHI MOCNE UX COBEPLUEHMS B TEYEHUE
roga. lNpu onpeaeneHnm ypoBHS yHacTUsi HA CHETE YYMUTbIBAKOTCS NOETbI, COBEPLUEHHbIE HA
pencax ¢ kogom AsmakomnaHum UT n Kogamum TapmndoB, A5 KOTOPbIX onpeneneH 6peHa
ABmakomnaHum Utair (MMHMMYM, ONTUMYM, NPEMUYM UK eBpobmsHec). Takme OuneThbl
OOCTYMHbI K NOKYNKe Ha pecypcax ABmakomnaHum Utair (cant/mobunbHble cepBucsl Utair), B
TOM 4ucne aTto 6uneTbl ABMAaKOMMNaHUN-NaApPTHEPOB NO KOA-LIEPUHIOBOMY COrnalleHuto, rae
ABnakoMnaHusa - BanMVPyOWMKW MNepeBO3YNK, Apyrvue KOMMaHuM Oonepupyrowmnm
nepeBo3yYMK (B Takux cnyvasx npu odopmieHmn 6uneTta Bcerga UCNonb3yeTcsi 6peHn
Tapuda AsmakomnaHum Utair: MMHUMYM, ONTUMYM, NPEMUYM UK eBPOBUusHec). B pamkax
NpoBeOEHNST aKLIMN BOSMOXXHO BPEMEHHOE M3MEHEHWE YCNOBUM O/151 MPUCBOEHUST SIUTHbIX
ypoBHeNn. IameHeHus pasmelatoTcsa Ha canTe ABMakoMMnaHun.

CymMmma, noTpayeHHas Ha nNpuobpeTeHue [ONOJIHUTENbHbIX YCIyr U GUNeThl
NonyTYMKOB, 4151 MPUCBOEHMUS NIMTHOMO YPOBHS HE YYNTbIBAETCH.

2) lencTByOLWMIN y4aCTHUK YPOBHS «Gold» MOXXET OAMH pa3 B TeHEeHUe KaneHJapHoro
roga (c 1 aHBaps no 31 nekabps) nogapuTb ypoBeHb «Gold» ogHOMY U3 CBOMX Apy3en Ha 6
MecsueB. Ycnyra npenoctaBnsaeTcs No 3anpocy B CepBUCHI 06paTHOM CBA3N.

MNMpumeyaHue - YyacTHUK ypoBHSA «Goldy», nonyymBLIMM YPOBEHDb B Ka4eCTBe Noaapka,
HEe MOXXET BOCMO/Ib30BaTbCA OJaHHOW NpuUBUNErMen, HoO MMEET BO3MOXXHOCTb NPOANUTb
YPOBEHb eLE Ha rog, ecnn 3a 6 MecsueB rnocne npegoctasneHns ypoeHs Gold notpatut Ha
ouneTbl ¢ Utair He meHee 100 000 py6.

3) % HaumncneHnsa B MUNISX OT CTOMMOCTU aBnabuneTta, 6e3 yyeta CyMMbl areHTCKUX
c60poB, B3MaeMbIXx Npu 0bOPMIEHUMN NEPEBO3KN, a TaKXKe CTOUMOCTU AOMONHUTENbHbIX
ycnyr.

4) Munn HaducnawTca B pasMepe 3% OT CYMMbl, OMjla4eHHOW [AeHEXHbIMMU
cpeacTBamMu: 3a AONOHUTESIbHbIE YCNYTU, MPUOOPETEHHbIE BO BPEMS OHNTAaNH-PErnCTPaLmu,
M 3a ycnyry npoBo3a XMBOTHOro. Munm 3a gononHUTENbHbIE YCIYIM HAYUCNSAOTCS TONIbKO
y4YaCTHUKaM 3IUTHbIX YPOBHEN NPOrpamMmbl.

5) [1BOWHbIE MUIM HaAYUCNAKOTCS 6e3 OrpaHMYEHMst Mo PerynspHbIM MapLlipyTam
AsmnakomnanHuu https://media.utair.ru/wmiles.

Ycnosust NONyYEHUS MUNb:

- aKTuBauusi COOTBETCTBYHOLLErO NPOMOKOAA B IMHHOM KabUHeETE,

- NOKynka 6uneTta n noaeT No HeMy coBepLleHbl B OAHOM MecsiLe,

- pw NoKynke éuneTta nnm Npu perncTpaunmm Ha pemc B 6poOHNPOBaHUN BHECEHA
KapTa Status,

- B npodune noareepxaeHbl email n Homep TenedoHa.
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Cpok HaducneHns munb - 0o 10 yncna mecsua, cnenyrowero 3a OTYETHbIM.

MpumMmeyuaHmne - B kaTeropmio MoONoaeXu BXOAAT NaccaXkupbl B Bo3pacTte oT 16 oo 25
NEeT, B KAaTEroputo NEHCUOHEPOB - XXEHLLMHbI B BO3pacTe OT 55 neT, My>X4nHbl B BO3pacTe oT
60 ner.

6) NMpuBunerus npenocTaBnsieTcs Npu NpeabaBlIeHUN AeNCTBYOLWEeN KapTbl Status Ha
CTOMKeE B a3pornopTy 1 0603Ha4yaeTcss oTMeTKoM «P» Ha nocago4yHOM TanoHe. ABMakoMMaHus
MMeeT NpaBo NPOBEPUTb KONMYECTBO MECT U Maccy 6ara)ka, py4HOMW Knagu Ha Ntobom aTane
06Cny>XMBaHUA Naccaxxmpa.

7) Buapbl 6araxka, asnstowmecs CnopTUHBEHTapeM, yKasaHbl B AokymeHTe KO-OI1-
B1.002, a Takxxe Ha caunte ABumakomnanum (https://www.utair.ru/information/transport-
regulations/#perevozka-bagazha-i-ruchnoy-kladi). @~ CnopTuHBEHTapb NPUHMUMAaETCa K
rnepeBo3Ke ¢ 06LWKmM BecoMm He Bonee 20 Kr (1 KoMnnekT Ha 1 naccaxkupa).

8) lpuBunerns OencTByeT nMNpu  MNpeabsBNeHnn  OEeNCTBYIOLWEN  KapTbl
COOTBETCTBYIOLLENO YPOBHS MNpK NOKYrKe 6uneta B MobusbHbIX cepBucax Utair unm Ha cante
ABnakomnaHuy utair.ru, a TakXXe Npu OHMaNH PeErncTpaumn Unm perncTpaunm Ha CTomke B
asponopTy. Npn NOKynKe OHManH NPUBUIErMPOBaHHAs CTOMMOCTb YCYr paccUYnUTbIBaETCS
B MOMEHT CMMCaHUs OEHEXHbIX CPeACTB 1 MOXET He 0Tobpa)kaTbCs B NpoLecce Bbibopa
yChnyru.

9) TlpuBunerns OencTByeT nNpu  MNpeabsBNeHnn  OeNCTBYIOWEN  KapTbl
COOTBETCTBYIOLLENO YPOBHS NpK NOKYMKe 6uneta B MobubHbIX cepBucax Utair unm Ha cante
ABnmakomnaHuy utair.ru, NpuM OHNAWH perucTpaumm Wan perucTpaumm Ha CTOWKe B
asponopTy, a TakxKe Ha 6opTy BC npn Hann4mnm cBob6oaHbIX MecT+. [1pn NoKynke OHMamH
NPUBUIErMpoBaHHas CTOMMOCTb YC/TYIM PacCYUTbIBAETCA B MOMEHT CNUCAHUA AEHEXHbIX
CPEeACTB M MOXET He OToBpaXkaTbCs B npoLecce Bblbopa ycnyriu.

10) B yate cny>k6bl NoAAePXXKW YCIyra npeaocTaBnisieTCs y4acTHMKaM YPoBHS «Silver»
n «Gold» npu nMYHOM oObpaLleHNn Yepel YaT CNy>XObl NoaAepPXKn 3a 36 4acoB, HO He
nosgHee 14aca 0o BblneTa penca.

Ha cainTe ycnyra npenocrtaBnseTcs yHacTHMKaM ypoBHsS «Bronzey, «Silver» n «Gold»
3a 36 yacoB, HO He nosaHee 14aca o BbiieTa penca.

CTOMMOCTb 3aBUCUT OT Hamnpas/eHUs,, YPOBHA ydyacTua M Tapuda, No KOTOPOMY
odopmneH 6unet. Ha HEKOTOPbIX MapLLPyTaX YCayra MoOXeT 6biTb HEAOCTYMHOMN.

11) Ycnyra npepoctasnsetcsa Ha 6opTy BC npun Hanu4nm cBo60HbIX MECT B CasioHe
€BpPO6U3HEC. YYACTHMK MOXXET MpuriacuTb OOHOrO mnaccaXkmpa-nonytynka M3 canoHa
3KOHOM-KNacca, onnaTuB yCcnyry Ans nonytymka oTAenbHo. B cnyyae npepocrtaBneHus
YCNYrn y4acTHUKY M NOMNYyTYMKY oniaTta NpoM3BOANTCS AN KaXKAoro.
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Ycnyra BKAoYaeT B cebst TONbKO NpeaocTaB/eHne MecTa B ca/loHe eBpOoGU3HEC U
nuTaHue B c/lyyae Hann4yumsa cBo60IHOro paumoHa. baraxk n pydyHas knagb NpeaocTaBnaoTca
no Kfiaccy 06Cny)XMBaHMa NepBoHavyanbHO 0bOpPMIEHHOro 6uneTa.

12) Ycnyra npenocTaBNsieTCs Ha perynsapHble pencbl ABMakoMnaHUW  Mnpu
npeabsiBNEHUN OencTByoWen KapTbl Status M OencTBUTENbHOro NOCagO4YHOrO TasioHa.
MpuBMnerns He NpeLoCTaBNSETCA Ha percax COBMECTHOW 3KCnayaTauum (BbINONHSOTCS Mo
KOA-LEepPWHroBOMY corfaweHuto, raoe ABmakoMnaHus - BaMaMPYHOLWNWIA NMepeBo3YnK, a
Apyrve KoMnaHum onepupyroLwwLmMn NepeBo3ymK (B Taknx cnydasax npm opopmneHmn buneta
Bcerga mcnonb3yetcs Ko Tapuda Utair), a TakKe Ha 4YapTepHbIX M 3aKasHbIX pencax
ABunakomnaHum.

Mpumeyanue - [Ins nony4eHns NpuUBUAErNiA areHT Nno perncTpaumm B asponopTy Unu
areHT 6usHec-3ana unmn 60pTNPOBOAHMK Ha 60PTY BNpaBe NPOBEPUTL:

— CpOK OencTBMSA, YKasaHHbIM Ha KapTe Status B ¢popmaTe mecsu/ron nns
MJacTUKOBOM UM BUPTYanbHOW KapTbl (MecsL, YKasaHHbIA Ha KapTe, BK/IIOYEH B CPOK ee
nencTems).

13) MonyTyunK — Nacca)kmp, 3aperncTpupoBaHHbIN Ha TOT XXe perc ABMakoMMnaHuu, 4To
n Bnageney, kaptbl. [laccaxunpam ypoBHS «Gold» MOXXeT ObiTb NMPenocTaBNeHO MPaBo
nocagku B camoneT BHe ovepeau.

14) Ycnyra opopmnsieTcss BO BpeMs OHNaNH-6pOHUPOBaHUA buneTa: onsa noayyYyeHms
CKMOKN HeobxoauMMoO BHECTU B BGPOHMpOBaHME HOMep KapTbl Status, CTOMMOCTb ycnyru
OyOeT CKOPPEKTUPOBaHa aBTOMATUYECKMN.

15) TpaHcdep Ao camoneTa NpeaocTaBnseTCs yHacTHUKAM Nporpammbl, eCnuv ycnyra
obecne4vmBaeTca 6U3HeC-3a510M.

16) lpepocTaBnsAeTca Ha 9SNEKTPOHHYIO MOYTY BNagesnbla CYeTa, YKa3aHHyt M
MOATBEPXKAEHHYIO B MYHOM KabuHeTe 3a 30 OHeW OO0 AHS POXKAEHUs, Npu Hanu4yum B
npodpune ®UNO, patbl POXKAEHUSA, NOATBEPXKAEHHOIO HOMepa TenedoHa. [NonHbie ycnosus
DENCTBUA CKUOKU MOTYT MEHATLCS M YKa3bIiBalOTCSA B UHANBUAYANIbHOM MUCbME.

17) MNMpuBunernsa pacnpocTpaHAEeTCss Ha perynsipHbie Pewnchbl, BbINOJHSEMbIE NOL
kogom KOT (UT), un pencel coBmecTHoOM akcnayaTaumm ¢ AO «HKOTanpy, BbINOHAEMbIE NOA4
kogom KOT(UT)/HO3. MNMpuBuneruns He pacnpocTpaHaeTcsa Ha 6uneTbl Apyrnx ABMakomnaHmm-
MnapTHEPOB MO KOA-LUEPUHIOBOMY COrNaleHUd HEeCMOTPsSl Ha TO, YTO Takme OWuneThbl
OOCTYMHbI K MoKynke Ha pecypcax NAO «Asnakomnanuma «KOTanp» utair.ru (cant/mobunbHbie
cepswucbl Utair).

18) bunet No 6POHMPOBAHMIO C MOATBEPXKAEHHbIM MECTOM Ha pPence MOXHO
odopMUTbL HE NO3aHEE YeM 3a 24 Yaca [0 BblfieTa penca Ha canTe Uan y BbibBpaHHOro areHTa
Mo npopaxe 6uneToB. Ycnyra MOXeT 6biTb NpeaocTaB/ieHa C orpaHUYeHUAMMN Ha pencax
NOBbILWEHHOro crpoca.
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19) Ycnyra npepocTtaBnsieTcs 6ecnjaTHO UM NnaTHO B 3aBUCUMOCTU OT YPOBHS B
nporpamme Status.

20) Npomokoa HanpaBnaeTcs y4aCTHUKaM NPorpaMmbl, COBEPLUMBLLMM NepeneTbl no
NenoBbIM MaplupyTam 3a npouwepwuve 12 mecsiue. CnMcok mMapLipytoB ABMakKoMmnaHum
perynspHo obHoOBNsAETCS " pa3smMellaeTcs Ha CcTpaHule npuBuIernm
https://media.utair.ru/holiday

B cnyuyae, ecnu B nocnegHue 12 mecsiLeB NaccaXkup coepLlan NoAETbl HE TObKO Mo
0enosbiM MapLpyTaMm ABnakoMnaHnm, NpUBUIErNS He NPeaoCcTaBseETCS.

21) Mpusunerusa B suae 10% cknuaku Ha nonet no Tapuody Npemnym npenocTtaBnseTcs
ONsi MONEeTOB CeMen C OeTbMU, B KOTOPbIX XOTHA Obl OAMH U3 MacCaXXMUpOoB SIBNSETCS
y4YaCcTHMKOM nporpamMmmebl Status yposHen Bronze, Silver n Gold.

MNpumeyvaHue - Ycnosus NpeaocTaBneHns CKUOKN :

- CEMbSIM C AeTbMu 4o 12 neT:

- MaKCUManbHOEe KOIMYECTBO B3POC/bIX MacCcaXXMpoB B 6POHUPOBaHUN - 4,

- MWHUMaNbHOE KOJIMYECTBO AeTEN B BPOHUPOBaHUM - T;

- €CNKn ONs BCEX NacCa)KMpoB B 6poHUpOBaHNK BbibpaH Tapud MNpemnym;

- OAVH pa3 B 12 MecsauEeB B BUAe MHAMBUAYANIbHOIO MPOMOKOAA Ha SNEKTPOHHYHO
MoYTy, YKasaHHYI 1 NOATBEPXKAEHHYIO B Npodune y4acTHMKA B Nporpamme Status;

- MOBTOPHOE TMOJIyYEHME MNPOMOKOAA B TeYeHMe roga BO3MOXHO 4epes
CaMOCTOSITENIbHOE O6paLleHME NaccaXkunpa B YaT CNy>Kobl MOAOEPXKKM HE Halle OQHOrro pasa
B MecsL;

- Ha BCe Hanpas/EHNA MapLUPYTHOM ceTn ABMakoOMMaHuu;

- 25% ckupka pna mnageHueB n geten ot O pgo 12 net cymmumpyeTcs C

NMPOMOKOAOM (CKMOKa MpeaocTaBnsieTCs aBTOMaTUYECKW MPM MOKYNKe Ha cante

utair.ru u B MO6UNbLHbIX cepBucax Utair).
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