U Utair

MPABWUJIA NMPOITPAMMbI «UTAIR STATUS»
ABunakomnaHus - NAO «AsmakomnaHunsa «KOTanp».

AreHT - opuauyeckoe nuMuUo WAN  MHOMBUAYANbHbIA  NpeanpuHUMaTesb,
coBepLlialowee No nopyyvyeHuto ABMakOMMNaHMM OT MMEHU M 3a cyeT ABMaKOMMaHUMU
topuanyeckme n nHole 4ENCTBUSA NO peanmsaunm aBmanepeBo3oK ABMakoMnaHum U apyrmx
aBMakKoMnaHum (No MHTepnamH-cornaweHmnsam), UHbIX AOMNONHUTENbHbIX CEepBUCOB (YCnyr)
ABuakomMnaHum n ee NapTHEpPOB.

BaHk-napTHep - 6aHK, peanusyloLNi BbiMyCK COBMECTHbIX MaTEXHbIX KapT B
pamkax Jlorosopa ¢ ABMakomnaHuen.

bpeHn - cemencTBo TapndoB, UMEKLINX OAUHAKOBbLIA HAOOP AOMONHUTENbHbIX
YyCnyr n Habop TapUPHbIX OMLUUNA.

Bayyep - 9NeKTPOHHbIK  MHOMOLENeBOM OOKYMEHT, NoATBep»XAatoLni
0653aTenbCTBO ABMAaKOMMaHWUM OKasaTb YC/yry No BO3AYLUHOM NepeBOo3Ke U (MNKn) OKasaHUto
OONONTHUTENbHbIX YCNYT B Npeaenax CyMMbl, yKazaHHOW B Bayyepe.

Bbi6bop MecTa - ycnyra no npenocTaB/ieHUo naccaXkupy rnpasa Bbibopa MecTa B
canoHe %KOoHOM-Knacca BC, Bkawovarolas MecTa pasfiMYyHbiX TUMNOB, OT/IMYaOLLNXCS
MECTOMNOIOXKEHMEM M YPOBHEM KOMbOpTa, KpoMe MecT+, KOTopble ABAAOTCS OTAE/bHON
YCNyromn.

FnaBa CeMbu - Y4aCTHUK, KOTOPbIM 06begMHAET B rpynny Apyrnx Y4acTHUKOB
yepes onuuto NIMYHOro KabmnHeTa «YnpaBneHme ceMben».

lNocTb/lMonyTumnkK — nacca)kmp, BblJIETAOLWMNIA TEM XKe perncoM ABMaKOMMaHUU, 4TO
n Bnageney kapTbl Status.

KanenHpapHbii ron - nepuon BpeMenHn ¢ 1 gaHBapa no 31 pekabps
MPOAO/HKUTENBHOCTBID TPUCTA LECTbAECAT NATb WAM TPUCTa LWECTbAECAT LWeCTb
(BMCOKOCHbIM roa) KaneHaapHbIX AHEN.

KobpeHn - d¢opma B3aumopenctema c  [lapTHepom [lporpammel,
npennonaratollas BosHarpaxaeHme Y4acTHUKOB Munsimum Nporpammel 3a TpaH3akuum no
npoaykTam unu ycnyram lNaptHepa.

KobpeHanHroBsasi Kapta - COBMECTHas nnartexkHasa KapTa, BbinyLeHHas 6aHKOM,
No3BONsAKOLLAA KONUTb M1AKM B Nporpamme «Utair Status».

MapkeTunHrosas (CoBMeCcTHas) akums - MeponpuaTne, Mnm KoOMMnIeKc TakoBbIX,
npPoBOAMMBbIX ABMakomMnaHmen (Mnm ABmakoMnaHmem CcoOBMEeCTHO ¢ [lapTHepom) B
OrpaHU4YeHHbIN Mepuos BPEMEHW, B OTHOLUEHWM HEOorpaHWYeHHOro Kpyra nuy nmbéo
OTAENbHbIX TPynn Nul, C LUEeNbk yBennyeHuss o6beMoB Npodaxk, NPMBAEYEeHUs HOBbIX
nokynartenen nim NoBbILLEHUS BHUMAHUSA YXKE UMEIOLLNXCHA KITMEHTOB.
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MecTo+ - MecTO MOBbILLEHHON KOMPOPTHOCTU B Ca/loHe BO3AYLUHOro CyaHa,
npaBo BbI6opa KOTOPOro MOXET 6bITb PeanM30BaHO NacCaXXMpPOM 3a J0MNONHUTENbHYHO
nnaty

Munu - ycnoBHble pacuyeTHble eauHuupl nporpammbl  «Utair  Statusy,
Hauyncnsaemble Ha CYeT yyacTHuMKa nporpammbl «Utair Status» (nanee - YyacTHUK) u
MCNONb3yeMble UM B COOTBETCTBMU C npasunamu lNporpammel, MPUMEHSIIOTCS TONbKO B
pamkax peanusaumm porpamMmbl M HE MOryT 6bITb KOHBEPTUPOBAaHbI B KaKyk-1mb0o
BaNtOTY Mo 3anpocy YyacTHuKa.

MapTHep - opraHusaums, B pamMKax 3aK/OYeHHOro AoroBopa C KOTOPOW,
npenycMoTpeHO HavyucneHne Muiab 3a nNpuobpeTeHne ToBapoB (paboT, ycnyr) u/mnu
MCNoNb30BaHME MWb Ha ToBapbl (paboTbl, YyCnyru), npegocTaBfsieMble OaHHOW
opraHusaumen.

NMaccaxup - pnamnyeckoe NnLo, 3aKIrYMBLLEE A0MOBOP BO3AYLIHOMN NMEPEBO3KMU
rnaccaxxupa, 1méo eon3mnyeckoe N1, B LieNIIX NepeBoO3KN KOTOPOro 3aK/Il04YeH AOroBop
nepeBo3Kn dpaxToBaHMs BO3OYLLIHOMO CyaHa (BO3AyLUHbIV YapTep).

lNoBbilleHMe Knacca ob6cny)xuBaHma no EBpobusHec- npegocTaBneHue
rnacca)Xkxupy ro ero »XenaHuto 3a JoONoNHUTENbHYIO NNaTy Kpecia 1 cepBuca B casioHe
EBpoOusHec npu Hanuymm 6uneta, O0POPMSIEHHONO B SKOHOMUYECKOM Kracce
o6cny)XmBaHus.

NokynaTtenb - vopugnyeckoe nnn dousmdeckoe nmuo, 3akoyaroLlee Jorosop B
LLensx NepeBo3KK nacca>kmpoB ABMaKkoOMMNaHMEN.

[loneTHbIh CerMeHT - Yy4aCTOK NEepeBO3KW, BbINOJHAEMbIA  OOHUM
NnepeBoO34YNKOM 6e3 MSMEHEHUSI HOMEpPa penca, Knacca 06CyXMBaHUSA NN OCTaHOBKMW.

MpuBunerns SAUTHOrO YPOBHSA - WCK/IOYUTENBHOE MpaBO MaccaXkupa,
MMEIOLLEro KapTy S/UTHbIX YpoBHen nporpammbl «Utair Status» («Bronzew», «Silvery,
«Gold»), Ha nonyyeHne AOMONHUTENbHbIX yCcnyr ABMakOMMNaHWM B COOTBETCTBUM C
YPOBHEM y4yacTus B nporpamme «Utair Status».

MNporpamma «Utair Status» (nanee - lNporpamma) - nporpamma NosiIbHOCTHU
ABrnakomMmnaHuu, y4acTme B KOTOPOM npepycMmaTpmBaeT HaKOMNEHNE N UCMONb30BaHMNE
MW/b B COOTBETCTBUM C HACTOSLLMMU npasmunamu Mporpammbl.

Penc coBmecTHOM akcnayaTauum (code-share) - penc, BbINoHAEMbIN B paMKax
cornaweHmsa mMexkay HecKoNbKMMWU aBMakOMMaHMSAMMK, OAHA U3 KOTOPbIX PaKTUYeCKU
BbIMOJIHAET pPeNC (ONepupyoLLIMin NEPEBO34YMK), a OCTallbHblE MMELOT NMpaBo peanmaaumm
NepeBO30K Ha AaHHbIN perc noa CO6CTBEHHbIM KOAOM (MapKETMHIOBble NEPEBO34YUNKN).

Cembsa - rpynna Y4yacTHMKOB [porpamMmbl, cosfaHHas ¢ Lesiblo COBMECTHOro
HakKonneHua Mmuib.
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CuyerTt lNporpammsbl (nanee - cYeT) - CYET, OTKPbIBAEMbIN MPU perncTpauum B
Mporpamme Ha ums YyacTHMKa, NpeaHasHayYeHHbIn ans y4eTta ABMXEHUS HaKOMAEHHbIX
/ NoTpavYeHHbIX MUJb.

TpaH3akuua - onepaums Ha4UCNEHMNSA UM CNUCAHUSA MUJIb Ha CHET/COo cyeTa
YyacTHuKa.

YyacTHUK - yyacTteywoulee B lMporpamme «Utair Status» ¢dwusmdeckoe numuo,
npuHMMatowee un coénopatowee Hactosawme MNMpasuna.

2 OCHOBHBbIE YCNOBUAA
2.1 YYACTUE B NMPOIrPAMME «UTAIR STATUS»

2.1.1YyacTtue B [Nporpamme 6ecnnaTHO U MHOMBUAYaANbHO 019 Ka)X0ro.

2.1.2 Yyactne B [lporpaMmme OCYLLUECTBASIETCA B COOTBETCTBMM C HACTOALWMMMU
MpaBunamu.

2.1.3 MNpucoeanHeHnem K lNporpamme cHMTaeTCcd MOMEHT:

— perucTtpaumm Ha cante ABnakomnaHuu;

— perucTtpaumnm B MOBUbHbIX cepBucax AsmakomnaHum (Android, iOS);

— odopmMneHns KobpeHANHIroBon KapTbl baHka-napTHepa ¢ npeaBapuUTeibHOMN
CaMOCTOSATE/IbHON perucTpaunen Ha camte unnm B MoOUbHbIX cepBucax Utair , nam c
noATBEPXXAEHMEM COrnacusa Ha nepegadvy nepcoHanbHbIX AaHHbIX GU3MYECKOro nmua ans
06paboTKM ABMakoMnaHUen.

BcTtynas B lNporpammy, YuyacTHUK gaeT cornacue (https://www.utair.ru/about/politics/)

MAO «ABmnakomnanus «KOTanp» (topunanveckni agpec Asmakomnanmn: 628012, Poccumnckas
Q®epepaums, TiomMeHckas o6nactb, ropon XaHTbl-MaHCUMCK, asponopT) W  ero
YNOSIHOMOYEHHbLIM MNpeAcTaBuTeENsM Ha 006paboTKy CBOUX MEPCOHasbHbIX AaHHbIX, K
KOTOPbIM OTHOCSATCS:

— damMununs, nMs, 0OTYECTBO;

— CBe[eHus 0 JaTe PoOXKAEHUS;

- non;

— ajpec 3MEeKTPOHHOM MOYTbl, paHee He UCMONb3yeEMbIN AN perncrpaumn B

MNporpamme;

— [aHHble OOKYMEHTA, YAOCTOBEPSIOLLENO JIMYHOCTD;

— [aHHble AOKYMEHTa Ha counarnbHble NbroThbl;

— MacCKMpOBaHHbIN HOMEpP 6aHKOBCKOM KapTbl;

— HOMep aBMabuneTa;

— KOHTaKTHble AaHHble (N2 TenedoHa, agpec a/1. NoYThl);

— Homep KapTbl [porpammel;

—  MHas nHdopmauus, Heobxoanmas ons peannsaumnm Nporpammel.

Cornacune npepoctaBnsetcs NAO «ABnakomnaHusa «HOTanp» Ha ocyuwecTBneHne
NOObIX AENCTBMA B OTHOLUEHMM MNEPCOHAaNbHbIX AaHHbIX Y4YacTHMKA, COBEpPLUAEeMbIX C
MCMNONb30BaHMEM CpPEeACcTB aBTOMaTu3auum unm 6e3 MCNONb30BaHUA TaKUX CPencTs,
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KOTOpble HEOOXOAMMbI UNKN XXenaeMbl B Lensax peanmsauun MNporpammel, BKIoYas céop,
3anncb, CUCTEMAaTU3aLNIO, HAKOMNEHMe, XPaHEHNE, YTOYHEHNE (OBHOBNIEHME, UBMEHEHNE),
n3BnevYeHme, UCMonb3oBaHue, nepepadvy (pacnpocTpaHeHue, NpeaocTaBneHue, OOCTyn),
obesnnymBaHmne, O/IOKMPOBaHWE, YyaaneHWe, YHUYTOXXEHWE MEePCOHaNbHbIX [daHHbIX,
TPaHCrpaHW4YHyo nepenady NepCcoHanbHbIX AaHHbIX, @ TAK)XE OCYLLECTB/IEHME NHOObIX UHbIX
NENCTBU c NnepcoHanbHbIMM  AaHHbIMW, MPEeayCMOTPEHHbIX  AeNCTBYHOLWUM
3akoHopgaTtenbcTBoM Poccurickon ®epepaumm n o6WMM pernaMmeHToM no 3almTe gaHHbIX
ctpaH EBponeinckoro Coto3a (Regulation (EU) N22016/679 - General Data Protection
Regulation). 6e3onacHOCTW, WCMNONHEHUSI 006s3aTeNnbCTB MO [OroBopamM MNEepPeBO3KMU,
opOpM/IEHMNSA aBMaABUNETOB, OCYLLECTB/IEHUSA MNATEXEN C UCMNO/Ib30BaHMEM 6GaHKOBCKMUX
(nna TeXHbIX) KapT, MOBbIWEHUS KavecTBa O6CNY)XMBaHUA Y4YaCTHUKOB, AOCTYMHOCTMU
BO3AYLLUHbIX MEPEBO30K, a TakKXe B pamKax peanusaumn [lporpammbl B rnopsioke,
npeaycMoTPEHHOM COOTBETCTBYHOLUMMK NMpaBuUIaMmmn 1 HOpPMaMu.

Cornacue genctByeT OO OOCTUXKEHMS Lenen o6paboTKM NepcoHasnbHbIX AAHHbIX,
YCTaHOB/NEHHbIX AENCTBYIOLMM 3aKkoHoaaTenbctBomM Poccuinckon depepauumn. Cornacue
MOXET OblTb OTO3BAHO MO MMUCbMEHHOMY 3asBNEHUD Y4acTHMKa Mnu nNpm odopMIEHUN
ot3biBa Cornacmas B 9N1EeKTPOHHOM BuAe MOCPeacTBOM CcepBMCa aHasornmyHoro
ncrnonb3oBaHHOMY npu nonydyeHnm Cornacus. B cnydyae ot3biBa Cornacus Ha o6paboTky
nepcoHanbHbIX gaHHblX, MAO «ABnakomnanmsa «KOTanp» BNpaBe NPOAOIHKUTE 06paboTKy
NMepCcoHarnbHbIX AaHHbIX Y4YacTHUKaA 6e3 ero cornacus rnpu Haaminum oCHOBaHWN, yKa3aHHbIX
B NyHKTax 2 - 11 yactn 1 ctatbmn 6, yactn 2 ctatbm 10 n yactn 2 ctaton 11 GepgepanbHoro
3akoHa N2152-03 o1 27.07.2006 «O nepcoHanbHbIX AaHHbIX».

2.1.4 ABnakomnaHmsa cospaeT cyeT YPoBHSA «Basic» Kaxaomy Y4acTHUKY, KOTOPbIN
npucoeanHuncsa K MNporpamme B COOTBETCTBUM C M.2.1.3 HacTosLWMX npaBu, NpenocTaBmB
npu STOM [JaHHble, 3anpawmBaembie ABunakomnaHmen wnm baHKOM-NapTHepPOM.
ABnakomnaHusa BripaBe genatb NpensoXXeHus o BCTynneHun B lNporpammy Gpusnyeckmum
nMuam B paMKax peanusaumm MapKeTUHIOBOW, KOMMEPYECKOM NOMUMTUKN ABMaKoMMaHUN.

MNpumevyaHne - Permctpauusa B nporpamme nuvu, He pgocturumx 18 ner,
OCYLLECTBSAETCHA UCK/TIOYNTENbHO OOHUM U3 3aKOHHbIX NpeacTaBuTenen. ns perncrtpaumnm
B [Mporpamme nuy, He gocTuUrwmnx 14 net, Heo6XoaAMMbI JaHHble CBUOETENBbCTBA O POXAEHUN
pebeHka.

MepcoHanbHble fAaHHble pebeHka [O/MKHbI 6biTb yKasdaHbl B [lporpamme Ao
NPUCOeAMHEHUSA K CEMENHOMY CYETY.

2.1.5 ABMakomMmnaHus B COOTBETCTBUM C CYMMOWM NpunobpeTeHHbIx bunetoB Utair Ha
nms Maccaxkmpa — YyacTHuka lNporpammbl, N0 KOTOPbIM 6bl1 COBEPLLEH NepeneT B TeHeHne
KaneHgapHoro roga, npuceBamBaeT CYEeTy YPOBEHb, Onpenensiowmm o6beMm npuBunernmn
YyacTHuKa (n.6 HacTosawwmx Mpasun).

MNpumevaHus:

1) Cymma, noTpayeHHas Ha npuobpeTeHue AOMNONHUTENbHbIX YCNyr WU OUNEeTbI
MonyTymMKOB, A1 NPUCBOEHUS 3/IMTHOIO YPOBHS HE Y4MUTbIBAETCS.
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2) MNpuBunernn NpeaocTaBnslOTCA Ha OCHOBaHWUM MpenbsaABlIeHHON Y4YacTHUKOM
OEeNCTBUTENbHOMN BUPTYanbHOW UKW NIACTUKOBOM KapTbl COOTBETCTBYIOLLENO YPOBHSI.

3) Mpwu nokynke 6uneta 1 Ha perncTpaLum NpPUBUIErnn NPeaoCTaBAATCA TONbKO
BNnagenbLy KapTbl.

4) MNpun nocagke Ha 6OPT BO3AYLIHOMO CyAHa NaccaXXxmp MoXKeT nepeaatb NpuBuIernm
3/IUTHOIrO YPOBHS NHOGOMY OPYromMy MacCaXkmpy HE3aBUCUMO OT Krjacca O6Cny)XMBaHUS
onnayeHHbix 6unetoB. [lepepaya npuBunerMn Ha 60pTy BO3AYWHOrNO CydHa
OCYLLECTBAETCA TONIbKO NOCNE cornacoBaHmsa ¢ 60pTNPOBOAHMKOM, TaK KaK K nNocagke Ha
MecTa+ LOMYCKatTCs HE BCE KaTEropun naccaXXmpos (KaTeropumn NnaccaXXmpos, KOTOpbIE HE
JonyckarTcs Ha MecTa+, ykasaHbl Ha canTe NMAO «ABmnakomnanHus «KOTanp» www.utair.ru).
MpuBunern He NPenoCTaBNAKTCA Ha percax COBMECTHOW 3KCMyaTauum, BbIMNOSHAEMbIX
napTHepamMmu ABrMakomMnaHmm, a TakXKe Ha YapTEePHbIX U 3aKa3HbIX pencax ABMakomMrnaHuu,
€C/IN HE OrOBOPEHO MHOE.

2.1.6 YpoBeHb «Bronzew», «Silver» n «Gold» aBToOMaTU4ecKn MnpucBamMBaeTCs M
Ha4YMHaeT gencTBoBaTb Npu Hanmuuu y lMNaccaxkmpa — Y4yacTtHuka lNporpammebl, 6uneToB
ABMakomMnaHmM, MO KOTOPbIM OblIN COBEPLUEHbl MONETbl, Ha OMPeaeneHHylo CyMMY,
HaKOM/IEHHYIO B Te4YeHne KaneHgapHoro roga ( N.6 Hactoswmx [Mpasun), N NpPoao/MHKaeT
JencTBoBaTb B TedeHune 14 KkaneHaapHbIX MecsueB, HaunHas ¢ 1 sHBaps roga, cnenyrouwero
3a rogom, B KOTOPOM 6bliM BbIMOSIHEHbI MONETHl, HEOOXOAUMbIE AN MPUCBOEHUS
cooTBeTcTBYyOWEro ypoBHs. CymMma, nmnoTpadyeHHass Ha npuobpeTeHme OuneToB
ABMaKoMNaHMM, y4nTbiBaeTCa AN MPUCBOEHUS SNIUTHOIO YPOBHS, €CN YYaCcTHUK yKa3sarn
KapTy Status, NnpuMHagnexauyo naccaxkupy, Ha atanax nokynku éuneTta unan perncTpaumm
Ha penc nnm BOCCTaHOBW MOMETbI B IMYHOM KabuHeTe Ha canTe Utair B TeyeHne 12 mecsues
rnocne coBepLleHus noneTa.

MNpumevanHus:

1) ABnakomMnaHus y4mUTbIBAaeT MNONETbl, COBEPLUEHHblIE HaA pencax C KOOAOM
Asunakomnanum UT n kogammn TapmndoB, ONs KOTOPbIX onpeneneH 6peHa AsmakomMnaHum
Utair (MuHnmym, Ontumym, NMpemuym nnmn EBpodbumnsHec). Takme 6uneTbl AOCTYMNHbI K MOKYMKe
Ha pecypcax AsuakomnaHum Utair (cant/mobunbHble cepsucol Utair), B TOM 4ymucne aTo
6uneTbl ABMaKOMMaHMN-NAPTHEPOB MO KOO-LUEPUHIOBOMY cornaweHuto, rge Utair -
BaNMOMPYOLWMIMA NEPEBO3YMK, APYrMe KOMMaHUM OMnepupyroLLnMn NepeBo3YnK (B TakKmX
cny4dasx npu odopmMneHnm 6uneTta Bcerga Ucnonblyetcsa 6peHa Tapuda ABrMakomMnaHum
Utair: MuHumym, Ontumym, NMpemuym nnm EBpodbm3sHec).

2) ABMakoMnaHuA BrpaBe OCYLIECTBNATb NPUCBOEHUE YPOBHS y4acTUs y4acTHUKaM
MporpaMmbl C U3BMEHEHNEM YKa3aHHbIX YC/IOBUI B LIENAX CTUMYIMPOBAHUSA UX aKTUBHOCTM
B NpUoBpeTeHnn ToBapoB (paboT, ycnyr) ABMakoMnaHuu.

2.1.7 ABnakomMnaHus npeaocTaBiseT Kaxaomy YyacTHUKY YPoBHSA «Basicy, «Bronzey,
«Silver», «Gold» BUpTyanbHyo KapTy C HOMeEPOM cyeTa. KapTa AoCTynHa B IMMHOM KabnHeTe
YyacTHMKa Ha canTe unm mMobunbHbIX cepBucax ABmakomnaHun.2.1.9 ABmMakomnaHus Mo
YKEeNaHMIo N MHAMBMAYaNnbHOMY 3aKasy YyacTHUKa ypoBHS «Gold» MoXKeT A0NONHUTENBHO K
BUPTyanbHOW KapTe NpeaocTaBUTb MIACTUKOBYHO KapTy AEWCTBYHOLLEro ypoBHsS. Kapta
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HanpaenseTcs No agpecy, yKasaHHOMY YYacTHMKOM MNpu 3aKase KapTbl, B TEYEHME Mecsiua C
MOMEHTa 3aKasa.

2.1.8 NHpopmaumsa 0 COCTOSSHUM U YPOBHE c4yeTa AOCTYyrNHa B JIMYHOM KabuHeTe
YyacTHMKa Ha canTe Unm B MOOBMIbHbIX cepBmncax ABMakoMnaHuu.

2.1.9 CyeT YyacTHMKa He MOXXET 6bITb NepeodopM/IEH Ha ApYyroe NuLo.

2.1.10 Kaxapih Y4yacTHUK [NporpamMmbl HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
M3MEeHEeHNe nepcoHanbHbIX AaHHbIX. 3MeHeHue [OaHHbIX B JIMYHOM KabUHETEe MOXKET
OCYLLECTB/IATbCA YHaCTHMKOM CaMOCTOSITE/IbHO, a TakXXe C NoMoLbto cepBuca «ObpaTHas
CBSA3bY.

2.1.11 B cnyyae nameHeHns damMuamm, UMeHM y4acTHUKa 3asiBKa COMPOBOXOAeTCs
KONUAMU OOKYMEHTOB, MOATBEPXKAAKOWMX USMEHEHME (QOKYMEHT, noATBepXXAatoLlmmn
U3MeHeHne damunnum, MUMEHW), Hanpumep, CBUOETENbCTBO O 3aK/oYeHUM 6Gpaka /
pacTop)XeHun bpaka.

2.1.12 ABrmakomnaHusa BnpaBe 06begMHUTb CYETa MU CYMUTaATb UX NMPUHapNEXXalWwmnMmm
ogHoMy YyacTHuKy, ecnn B [porpamme MMEKTCS gpyrue cyeTa, coaepXkawme Takme xe
rnepcoHasnbHble AaHHble NaccaXxupa (pamununto, UMs, OTHECTBO, AaTy POXAEHUS, MOBUNBHbIN
TenedoH N SNEeKTPOHHYHO NMoYTy) 6e3 NpeaBapuUTenbHOro yBeaomMmneHms YyactHuka. MNpu
3TOM MUIN CHETOB CYMMMUPYIOTCS, KPOME MU/b AyOGNMPOBaHHbLIX TpaH3akuuin. B cny4vae
perucTtpaumm/Hanmdmm HOBOro cyeta C HOMEPOM MOGWIBbHOroO TenedoHa UM aapecom
3NEKTPOHHOWM MOYTbI, KOTOPbIE Y)KE CYLLECTBYHOT B MporpamMmme (a pammnums, UMs, OTHECTBO Y
CYETOB MNMpu 3TOM He coBnagaeT), ABMakoMnaHMsa MMeEeT npaBo 3ab6/10KMpPOBaTb TaKOW CYET.
Ona pas6bnokMpoBkM cyeTa Y4yacTHUKY Heobxoammo obpaTuTtbcs B cepBuc «ObpaTHas
CBAA3b» U NPeaoCcTaBUTb AOKYMEHTbI, MOATBEPXKAAKOLWME NMepcoHabHble AaHHble, a TakXXe
MMETb OOCTYN K TenedoHy 1 agpecy 3N1eKTPOHHOM MoYTbl, yKa3aHHbIM B npodune.

2.113 ABnakomnaHusa ocTaBnseT 3a coboM MpaBoO OTKasaTb B perucrpaumm unm
yyacTum B lNporpamme no6omy nuuy 6e3 o6bACHEHUS MPUYNH.

2.1.14 ABnakomnanHus Brnpase MHGOPMMPOBaTb YHacTHUKA:

- 0 Ha4yUCNeHwuu, CNUcaHnm 1 NepeBoae Muib, cTaTtyce aBnabuneToB N 3aKaso0B, a
TaKXXe Opyrux onepaumsix, CBsA3aHHbIX C NEPEBO3KOW Naccaxkmpa n GyHKUMOHMPOBaAHMEM
cyeta YyacTHuKa B [porpamme;

— pesynbTaTax pPacCMOTPEHMS MPeTEeH3un, TpeboBaHUM U  UHbIX BOMPOCOB
YyacTHUKa;

- WN3MeHeHusx npasun lNporpammel;

- W3roToBNeHun n oTnpaske KapTbl;

- npennoXxeHmsax ABMakomnaHum v napTHepoB lNporpammel.

2.115 ABuakomMnaHus BnpaBe NPOBOAUTb OMPOCbl B paMKaxX MapKEeTUHIOBbIX
nccnenoBaHum.

2116 ABuakomMnaHuss BnpaBe noTpeboBaTb Yy Y4yacTHUMKA  [OOKYMEHTHI,
yOOCTOBEPSOWNE JIMYHOCTb rpaxaaHnHa PO Ha Tepputopumn PO umnm OOKYMEHTHI,
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YAOCTOBEPSAOLME JIMYHOCTb MHOCTPAHHOIO rpaxaaHuHa PO, nuua 6e3 rpa)kaaHcTBa Ha
TeppuTopun PO, 4yTobbI:

- noATBepPAUTb BO3PAaCT;

- MOATBEPAUTb AeecrnoCco6HOCTb A0 AOCTUXEHUA 18-TU neT;

- YOOCTOBEPUTb JINYHOCTb;

- YyOOCTOBEPWUTb NPaBo y4acTBoBaTh B [porpamme;

- NoATBEPAUTb OCHOBaHWE NPeaocTaBnsATb MHTEPECH NMua Mmnaaie 14-tun ner;

- YOOCTOBEPWUTb NPaBO NMONYYEHUSA NMPUBUIETUIA.

Mpumeyanusa: [JokyMeHTamMM1, YAOCTOBEPSOWNMU JIMYHOCTb rpaxkaaHuHa PP Ha
Tepputopun PO, anatoTcs:

- MacnopT rpaxgaHuHa P®;

- CBUWAOETENbCTBO O POXKAEHWUM;

- YaocToBepeHue NIMYHOCTM BOeHHocnyXawero PO;

- BpemeHHOoe yoocToBeEpPEHUNE IMYHOCTU rpaXkaaHunHa PO.

[loKyMeHTamu, yaoCTOBEPAKLNMUN IMYHOCTb MHOCTPAHHOIO rpa)kaaHnHa PO, nuua
6e3 rpaxxgaHcTBa Ha TeppuTopun PO, aenatoTcs:
- NacrnopT MHOCTPAaHHOrO rpa)kaaHunHa;

—  WHOWN OOKYMEHT, YCTaHOBNEHHbIN defepanbHbiM 3aKOHOM WU NPU3HaBaEMbIN B

CcoOoTBEeTCTBMUA C MeXXayHapoaHbIM AOroBopom PO B KayectBe [OOKYMEHTa,
yaocTtoeepArowero IM4HOCTb MHOCTPAHHOI O rpa>kaaHmHa,
— [OOKYMEHT, BblOaHHbIA WMHOCTPAHHbIM TOCYydApCTBOM W NpPU3HaBaeMbin B

COOTBETCTBMM C  MeXAyHapoAHbiM poroBopoM PO B KayecTBe [OOKYMEHTa,
yOOCTOBEPSIOLLErO NIMYHOCTb NMLa 6€3 rpaXKQaHCTB;

- BPEeMeHHOe YO0CTOBEepeHme NMYHOCTU NnLa 6e3 rpaxaaHcTsea B PO;

- BMW[J Ha XXUTENbCTBO;

- WHble OOKYMEHTbI, NPeayCMOTPEHHbIE deaepasibHbiM 3aKOHOM MU NMPU3HaBaeMble B
COOTBETCTBMW C  MeXXAyHapogHbiM goroBopoM PO B KayecTBe [OKYMEHTOB,
yOOCTOBEPSIOLWMX NMYHOCTb NnLa 6€e3 rpaXkgaHCTBa;

- [OOKYMEHT, YAOCTOBEPSOWNIA NNYHOCTb Ha Nepuon PacCMOTPEHUS 3asaBNEHUS O
npu3HaHum rpaxxgaHnHom PO nnun o npmeme B rpaxgaHcTeo PO;

- yaocToBepeHue 6exeHLa;

- CBMOETENbCTBO O PaCCMOTPEHUM XxopaTancTBa O MNPU3HAHUM OBeXXeHueM Ha
Tepputopun PO no cyuiecTsy;

- CBWUAOETENbCTBO O NPEeAOCTaBNIeHMN BPEMEHHOIO yoexxuLa Ha Tepputopumn PO.

2.1.17 Y4yacTHWK, NpUHMMasa HacToswwune npasuna npu pernctpauum B lporpamme,
rapaHTMpPyeT CBOK MOJIHY NPaBOCMNOCO6BHOCTb N AeeCnoCO6HOCTb.

2.1.18 ABnakomnaHuns BnpaBe BHOCUTb M3MEHEHUS B npaBuia n ycnosus Nporpammel
WM  NONMHOCTbIO  OTMEHUTb [lporpammy B  OOHOCTOPOHHEM MOpsAKe, Kak C
npenBapuTesibHbIM YBEAOMNEHNEM, TaK U 6€3 HEero, Npu 3TOM M3MEHEHUSA BCTYMatoT B CUIY
C MOMeHTa nyénukaumm uHeopmaumm Ha cante [MAO «ABmakomnanua «HOTanp»
www.utair.ru.
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2.2 KAK NMONY4UTb MNJTN HA CHET

2.2.1 Y4aCTHUKY MOTYT O6bITb HAa4YMCNEeHbl MUN 3a:
— NONeTbl Ha PerynsapHbIx pencax ABnakoMnaHuu;
— ToBapsbl (ycnyru, padoTbl) U 6OHYCbI MPorpamMm NosiNbHOCTU MapTHEPOB;
— B WHbIX CNyyasx, NpeaycMoTPEHHbIX HacToswewn Nporpammon.

MpuMmeyaHne - Ycnosuss HaA4YUCNEHMSA MUNb U nepeyveHb ycnyr ABmakomnaHum /
TOBapoB (paboTt, ycnyr) [MapTHepoB, 3a KOTopble ABMaAKOMMNaAHUA Ha4YUCNSET MUK,
nyé6nunkytotcsa Ha canTe NAO «ABnakomnanumsa «KOTanp» utair.ru.

2.2.2 ABMakoMnaHusi HadnucnsieT MUIM Ha cyeT YyacTHMKa B KOMYECTBe, KOTopoe
MOXKET 3aBUCETb:
— OT CTOMMOCTMW, Kflacca n 6peHpa aBuabuneTa;
— CTOMMOCTM ToBapoB (paboT, ycnyr) NapTHepo / ycnyr ABMakomMnaHuu;
— ypoBHSA yyacTusa B [Nporpamme;
— OOMONHUTESNbHbIX YCNOBUW, YKasaHHbIX Ha canTe [1AO «ABmakomnaHus
«HOTanp» utair.ru.

MNpumevaHus:
1) NHdopmaumsa O KONMUYECTBE HAYUCASEMbIX MWNb My6MKYyeTCss Ha cante
ABuakomnaHum B pasgene «lporpamma nosnbHOCTH Status».

2) ABnakoMnaHus BrpaBe €AVHOBPEMEHHO W/UNWU PErynsipHo MpPoBOAUTb
MapkeTuHroBble (COBMECTHbIE) aKUMM [N BCEX MNacCaXXMpoB ABMAKOMMaHUN UK
CErMeHTOB MacCaKMpoOB, OCYLUECTBNATb y4aCTHMKAM HauYuCNEHME MWIb U NPUCBOEHME
Nto60ro ypoBHS y4acTUS B LEENSAX CTUMYTMPOBAHUSA UX aKTUBHOCTU B MPUOOPETEHNN TOBApPOB
(pabort, ycnyr) ABmakomMmnaHuu.

2.2.3 ABnakomMmnaHums Ha4yncnsetT MUan Ha cHeT Y4acTHuMKa:

- OQHOKpAaTHO M Ha OOWH CYET;

— COr/1acHoO onjayYyeHHoOMY aBMabuneTy, oryla4yeHHon ycnyre ABmakomMnaHmm n/mnm
onjlayeHHbIM ToBapaMm (paboTam, ycnyram) lNMapTHepa; cornacHo ycnosusam [porpammbl,
JEeNCTBYOLWMM Ha MOMEHT onnaTbl aBunabuneta, ycnyru ABmakomnaHum wn/vmnn ToBapa
(paboTbl, yecnyrmn) MNMapTHepa;

— aBToMaTu4yecku, B TedeHune 45 gHen nocne coBeplleHus roneTa, rnosyvyeHus
ycnyrn ABmakomnaHum wu/vmnn ToBapa (paboTtbl, ycnyru) [lapTHepa, ecnn Y4yacTHUK
KOPPEKTHO YKasan HoMep cyeTa U/nnm nHyto nipopmarmio no 3anpocy ABnakomMnaHuu;

- Mo 3asBKe Y4YacTHUWKa, HampaBNeHHOW W3 JINYHOro KabuHeTa He nosgHee 12
MecsLeB C OaTbl COBEpPLUEHUS MOMEeTa, UCMONb30BaHUS YCnyri ABmakoMnaHuu wu/vnu
npmobpeTeHns ToBapa (BbiNoHEHUs paboTbl, OKa3aHue ycnyru) NapTHepa;

- TONMbKO Mocne Hanuums B nMYHOM KabumHete PUO, paTbl poxxaeHus, agpeca
3N1EKTPOHHOW NOYThbI, TeNnedoHa, Npoweawmnx sepndmkaumo nytTem oTrnpaBkn 4-3Ha4HOro
Koga Ha email nnm tenedoH, B 3aBUCMMOCTU OT BepudbULMpPYyEMOro KaHana, ecnm aTo
TpebyeTcA Ha aTane BBOAA AaHHbIX.

2.2.4 Munnn HauymcnalTcsa Mpu Mokynke o6unetoB ¢ Kogom AuaxkomnanHum UT un
Kooamu TapndoB, A/ KOTopbIX onpeaeneH 6peHn (Ontumym, MNMpemnym, EBpobmnsHec).

Crpanuna | 8



U Utair

Takume 6MneTbl AOCTYMNHbI K MOKYMNKe Ha pecypcax ABmakomMnaHuu (cant/MmobunbHble
cepswuchl Utair) ny AreHToB (B cnyyae ykasaHus KapTbl Status Bo BpeMs MoKynKu 6muneta nnm
BOCCTaAHOBNEHMA nosieTa Ha canTe utair.ru nnm B MobunbHbIX cepBucax Utair), B TOM unucne
3TO 6UNeTbl aBUaKOMMaHMN-NAPTHEPOB MO KOA-LIEPUHIoOBOMY cornawieHuto, rage Utair -
BaMAMPYIOWMA MEPEBO3YMK, APYrne KOMMaHUM OMepupyrowmin nepeBO3dMK (B TaKMUX
cny4dasx npu opopmaeHnn uneTa Bcerga ncnonblyetcs Koa Tapuda Utair n 6peHa Tapuda
AsuakomnaHum: OntTumym, NMNpemmnym nnn EBpobU3HEC).

B cny4ae BbIHY)XAeHHOW nepecankn YyacTHUKaA C penica ABMaKOMMaHUM Ha peunc
lMepeBo34MKa-napTHEPa MUKW HAYUCNAKOTCA NO TPeOOBaHMIO NaccaXmpa B BUAe 3anpoca
yepes cepBuc ObpaTHOM CBA3M B COOTBETCTBUM C Tapnudpom 6uneta, No KOTOPOMY OH Obin
npuobpeTteH B ABMakoMnaHun. Y naccaxupa MoryT 6biTb 3anpolleHbl JONONHUTENbHbIE
OOKYMEHTbI AN noaTBepXXaeHus dakrta nponeTa (MapLUpyT-KBUTaAHLUUSA, MOCaA04YHbIA TasnoH
M npoyee).

2.2.5 ABMakomnaHus He Ha4YncnseT MUIn 3a:

— 4acTb CTOMMOCTU aBmabuneTta uiam ycayrm, onnadyeHHom MUnsaMm nnm
MPOMOKOLOM,;

— OOMOSIHUTENbHbIE YCNyru;

— areHTcKkue cbopbl, onsavyeHHble Npu odopMAEHUN aBUabuneTa Uam ycnyru;

— ToBapbl (paboThl, ycnyrun) MapTHepa, onavyeHHbIe N NONYYEHHbIE YYaCTHUKOM
00 fgaTtbl co3fgaHus cyeTa B [Nporpamme;

— HEeucrnonb3oBaHHble, KOMMEHCMPOBaHHbIE, aHHYTMPOBaHHbIE, 6ecnnaTHble, C
MCTEKLIMM CPOKOM AENCTBUSA NN HE3AKOHHO MOJIy4EeHHbIE aBnabuneTbl UKW YCNYru;

— nonetbl No 6unetam ¢ Tapudom MuHUMYM (Kop Tapuda cooep)Xmut «LT»,
perynsipHbln penc ¢ kogom nepesosyvnka UT); cyMMbl AEHEXHbBIX CPEACTB, MOTPavYeHHble Ha
OaHHble MONEThl, YYUTbIBAKOTCA AN MPUCBOEHUSI SNIMTHOIO YPOBHS, HO MWN 3a Takue
MONeTbl HE HAYUCAIOTCA.

2.2.6 ABMakomnaHus He 065a3aHa Ha4YnCNATb MUIM Ha cHeT YyacTHUKa eCnu:
— Mpun NOKyrnkKe aBnabuneta n/mnun ycnyri ABnakoMmrnaHums He yBegomunia
YyacTHMKa 0 BOBMOXXHOCTU HAYNCNEHNSA MUNb;
— NepcoHalnbHble AaHHble, yKa3aHHble Npu 6pOHNPOBaHNM aBnadmuneTa nnm
YCNyrn, He COOTBETCTBYIOT AaHHbIM Y4yacTHuKa B [Nporpamme.

NMpumeyvaHue - YyacTHUK BnpaBe npoBepuTb MHOOPMaLUIO O HAYUCTIEHNUN MWL MO
npnobpeTtaemMomy aBmabuneTy B IM4HOM KabuHeTe y4acTHMKa Status nnm HanpasumB 3anpoc
yepes cepBuC 06paTHOM CBA3M Ha canTe ABMakoMMNaHUu.

2.2.7 Mnunn moryT 6bITb CrMCaHbl CO cHeTa Y4acTHUMKaA, B cliy4ae ecnm oHW 6binm
Ha4yucneHol Ha c4yeT Y4yacTHMKa OWMOO4YHO, B pe3ynbrtaTe AeNCTBUM YyacTHUKa unum
TpeTbero n1ua, cogepXXawmx aneMeHTbl HeA06POCOBECTHOCTU, UM MO NHBIM OCHOBaHUAM,
onpeaeneHHbIM No peLleHnto ABnakomMnaHum.

2.2.8 Cyert B lNporpamme (B TOM YUCNE MUN, HAYUCNIEHHbIE HA HEM) HE MOXKET ObITb
nepeodopmeH Ha TPETbUX NNL, UK YHACNeA0BaH B C/ly4ae cMepTu YyacTHUKa.
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2.2.9 ABMakomnaHus BrnpaBe HaAa4YUCINTb UM CHATb MUIN CO cYyeTa Y4yacTHuMKa npm
BbISIBIEHUN HECOOTBETCTBUSA HAYMUCIEHHbIX MUJIb YCNOBUAM [1porpammel, EVNCTBYOLWUM Ha
MOMEHT onnatbl aBnabuneTa, ycnyrm ABmakomnaHum, Toeapa (ycnyru, pabotsbl) [NapTHepa.

MpumeyaHue - Npu HeECaHKLMOHUPOBAHHOM CMMCaHUN MUJIb CO CHETOB YYaCTHUKOB
TPEeTbUMU ML aMm ABMaKOMMNaHUS:

— aHHYMPYEeT HECaHKLMOHMPOBAHHO 0POPM/IEHHbIE 3a MUTU BUNETbI UK
LIOMONIHUTENbHbIE YCNYTU, ECNN NepeneT elle He 6bi/1 COBEPLLEH,;

- BOCCTaHaBNMBaeT Ha cyeTe Bnagesnbla MUAU 3a GUNETbl UIU JOMNOJIHUTENbHbIE
yCNnyru, He3aBMCUMO OT dpakTa nponeTa no 6uneTy UM MCNob3oBaHUS AOMOHUTENbHbIX
YCNyr.

2.3 KAK TPATUTb MUJIN CO CHETA

2.3.1 YyaCTHUK BnpaBe MCMNOMb30BaTb MWAM AN NPUMEHEHUS CKUAKU K LEeHe
aBMabuneToB U/ Mnn OONONHUTENBbHbIX YCNnyr ABMUAaKOMMNaHUmM B COOTHOLLEHUM «ogHa MUAS -
OOMH py6nb», AOCTYNHbLIX AN odopMneHmns B MObUNbHbIX cepBucax Utair nunn Ha cante
MAO «ABnakomnaHusa «KOTanp» www.utair.ru.

YyacTHUK MOXXET NnoXXepTeoBaTb/nepenarb YaCTUYHO UM MONHOCTBIO MUIN Ha CYET
6naroTBopuUTENbHOro doHaa.

MpumMmeyaHne - VicnonbsoBaHne MUb JOCTYMHO TONbKO B peXMMe aBTopu3aunm B
NTMYHOM KabUHeTe Ha canTe UM MOBUNbHbIX cepBucax ABMakoMMnaHuUm Npuv yCroBumM onnaTbl
6aHKOBCKOW KapTon He MeHee 99 pybnem oT CTOMMOCTW aBmabuneta wu/Mnm CTOMMOCTU
JONONHUTENbHOM yenyrn ABMakoMnaHuu.

Ncnonb3oBaTb MU HENB3S HA pencax COBMECTHOM aKcnayaTaumm (BbINONHAKOTCSA
Mo KoA-LWepMHroBomy cornawenuto, roe Utair - Banuaoupyrowmin nepeBo3ynK, a apyrue
KOMMaHWUWM ONMepUpyroLLMIN NepeBo34vmK (B TaKMX cnydasax npu obopmneHmnm buneTta Bcerna
ncrionbdyetca kon Tapuda Utair), a TakKe Ha 4YapTepHbIX W 3aKasHbIX pencax
ABnakomnaHuu, ecCnm He oroBOPEHO NHOE.

2.3.2 TllepeveHb, ycnosumss o0POpMNEHMA U BO3BpaTa (HeBo3BpaTa) YyCcnyr
ABnakomnaHum wu/mnu ToBapoB (paboT, ycnyr) NapTHepoB, npu 0dOPMIEHNUN KOTOPbIX
BO3SMOXXHO MCMOJIb30BaHNUE MWNb AN NONAYyYEHUS CKMOKMK, nybnukytotca Ha cante AO
«ABnakomnanms «KOTanp» www.utair.ru.

MNpumevaHus:

1) C6opbl 3a onepaumio Bo3BpaTa aBuabuneta w/mnun ycnyrm ABMakoMmaHum
B3MMAaKTCA C OEHEXHOM 4acTU B COOTBETCTBUM C YCNOBUSAMM NpUMeHeHus Tapuda /
YyCNoBUAMU NMPUMEHEHUS yCNyrin ABUakoMmnaHuu.

2) B cnyyae, ecnu aeHeXXHOM 4acTn HegoCTaTOYHO ANns onnaTtbl C60POB, B3MMaeMbIX
npwv Bo3BpaTte aBnaduneTta u/mnu ycnyr ABmakomnaHum, BOCCTaHOBIEHNE MUJIb Ha cYeTe
OCYLUECTB/IAETCS B COOTHOLWEHUM «ogHa Muns - oauH py6nb», 3a BblMETOM MMUIIb,
COOTBETCTBYHOLNX CyMMe C60pOB.
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3) Ecnn Bo3BpaT 6uneTa ocyulecTtBnseTcs Baydyepom, Munu, rnoTpadeHHble npu
odopMneHnn buneTa, BO3BpaLLAOTCA Ha cYET Y4acTHMKA, KOHTaKTbl KOTOPOro yKasaHbl B
OpPOHMPOBAHNN.

4) Mpwu BbIHY>XAEHHOM Nepecanke naccaxmpa no nHnumatTnee aBnakomnanmm Utair Ha
penc opyrov aBMakoOMMaHUM MUK, MONOXXEHHbIE 3a 6uneT Utair cornacHoO HacTosAWwWM
MpaBunam nporpamMmmbl, MOryT 6bITb HAYUCIEHbI HA CHET Nacca)kupa: nocse obpalleHms B
CepBuc obpatHom cBsA3M Unn 6e3 obpalleHus No UHMUuMaTuBe aBMaKOMMaHWK, OAHAaKO
Takne HavyucreHus He ABNSAITCA 00s3aTesibHbIMM U CUCTEMATUYECKUMU. Y naccaxkupa
MOryT 6bITb 3anpoLLEHbl 4OMNONHUTENbHbIE LOKYMEHTbI A1 NOATBEPXKAEHNA daKTa nponeTta
(MapLpyT-KBUTaHLMSA, MOCaA0YHbIN TaNlOH N NpoYee).

2.4. AHHYJIMPOBAHUE MWUJ1b

241 Ecnn B Te4dyeHme 6 MecsuUeB noapsia Ha cyeTe YdacTHMKa OTCYyTCTBYeT
Ha4YuCcneHne Munb 3a NONeTbl KU ycnyru ABnakomMmnaHmm n/mnm Munu 3a ToBapbl (paboThl,
ycnyru) NapTHepoB, To ABMaKOMMNaHns MMeeT NpaBo exxemecsiyHo cnucbiBaTb no 100 munb
3a TexHunyeckoe U MHbopMaunoHHOE obcnyXXmBaHue cyeta. VICKIoUYeHne — y4yacTHUKMK
3NNTHbIX YpoBHen Status n cepeuca Cembs Utair Status.

2.4.2 Munu aHHYNMPYOTCS Mo UcTeveHnn 3 NeT ¢ AaTthl NpeaocTaBneHus yenyrm (oatbl
rnoneTa, 3a KOTOPbIN OHM BblNIN HA4YUCNEHbI, JaTbl OKa3aHUS YCYrn y napTHepa), 3a KOTOPYH
OHM 6blIN HaA4YUCNEHbI B CNy4ae, eC/iM OHUM He O6blnn UCNosb3oBaHbl. CKNtoyeHne —
YYaCTHUKM  S/IUTHbIX  ypoBHenm  Status ©n  cepBuca Cembs Utair  Status.

2.4.3 Munnn HaducneHHble B paMKax MPOMOaKLui, aHOHCUPYEMbLIX B KaHanax
KOMMYHUKaUMM ABMaKOMMNaHUW, aHHYNMPYIOTCS B CPOK, OOO3HAYEeHHbIN B KaXKaoun
KOHKpPEeTHOW akuuu, nnbo cornacHo n.2.4.2, ecnu cneuuanbHbli CPOK aHHYIMPOBaHUA B
aKLUMKM He yKa3saH.

2.4.4 B cny4ae 3aKkpblTMa c4yeTa cornacHo n.2.5 lpaBun Bce MUIM Ha CYeETy
aHHYINMpPYHOTCA.

2.5 KAK NMONy4YUTb NPUBUNETNN

2.5.1T1pn AOCTMXKEHNM STINTHOIO YPOBHSA Status Y4aCcTHMKM MOTyT BOCMO/b30BaTbCA
NPUBUNETNAMN: yCNyramm, NpeaocTaBnseMbiM1 B paMKax NMporpaMmbl Ha aTane nokKynku
éuneTa, B a3ponopTy, Ha 60pTy 1 Nocne noneTa.

MNpumeuvaHue - Ycnosusa npenoctaBneHns npmuBmMnernin B 3aBUCUMOCTU OT YPOBHS
YyacTHMka B nporpamme Status M uXx nepeyeHb nybnmkytotca Ha cante [1AO
«ABnakomnanumsa «KOTanp» B pasnene «lporpamma nosinbHOCTH Status».

2.5.2 ABnakomnaHus NpeaocTaBiseT NpmMBUNErnm Y4acTHUKY:

— NPWY HannM4yMM OEeCTBYIOLLEro S/IMTHOrO YPOBHSA Status, COOTBETCTBYHOLLENO
3anpalinBaemMor NpuBMUIernu;
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— NPU COBNIOAEHUN YCNIOBUM WU/UNU OrPaHUYEHWUN, €CNIN OHU YCTaHOB/EHbI
ABnakommnaHnen ansa nonyyeHus npuBmnniernu;

— npu opopmMneHnn 6uneta Ha Cob6CTBEHHbIE pencbl ABMaKoMnaHun, roe oHa
ABNAETCA ONEepUpPYOLLMM NepeBO34YMKOM (MPUBUNETMM HE MPefoCTaBNATCA Ha BaxTOBbIX,
YyapTepHbIX W 3aKasHbIX peincax, a TakKe Ha peicax ABMakOMMNaHWK-NapTHEPOB Mo
NHTEepNaliH N KOA-LIEePUHIOBbIM COrMalleHnsaM).

2.5.3 lNpun Heob6xoaNMMOCTK onnaTbl NpuBUNerMn Y4acTHMK onnadmnBaeT eé Ha canTe
ABrakomMnaHum UNMB 4YaTe Cay>XX6bl NoaAAepP)XKN 6GAHKOBCKOW KapTOMn, a TakXXe B a3pornopTy
BblneTa nnu Ha 6opTty BC, B 3aBUCUMOCTU OT YC/I0BUIN NPEefoCTaBEHMS NpuBUIerun.

2.5.4 YcnoBusl Bo3BpaTa AEHEXHbIX CPEeACcTB 3a MnpuBuUnernn, npu odbopmieHum
KOTOpbIX Heobxoamma onnata, nyonukytotcs Ha cante NAO «ABmakomnanus «KOTanp» B
pasaene «lporpamma nosinbHocTM Status».

2.6 3AKPbITUE CHETA

2.6.1 Y4yacTHMK BrpaBe MHULMNUPOBATb 3aKpbITUE cHeTa:
— HanpaBWB 3asiBKY Yepes JINYHbIN KabUHET;
— nyTem obpalleHns B cepBUC 06paTHOM CBA3MN.

2.6.2 ABnakomMnaHus BripaBe 3aKpblTb cHET Y4yacTHMKA:

a) 6e3 npenBapuUTENbHOrO YBEOOM/IEHUS, €C/IN B TeyeHne 12 mecsaueB noapsn y
YyacTHMKa OTCYTCTBYIOT MOMIETbl C UCMNONb30BAHNEM KapTbl MPOrpamMmbl NOSTIBHOCTU UK
ornepauum No Nokynke ToBapos (padoT, ycnyr) NapTHepoB.;

6) a TakXXe B criyvasx:

— npenocTaBfieHUs HEKOPPEKTHOWM WHPopMaummn, BKAOYas WHOOPMaLULO,
NpeaocTaBfsiEMyIO BO BpeMS 6POHMPOBaHMS, AN HAYUCNEHNS MUTIb;

— MOMbITKWN HAYUCTTUTb MUIN 3@ CEMMEHTbI, MOIETbI MO KOTOPbLIM HE OblNn
OCYLLECTBJIEHbI, NN 3a KOTOPbIE HE HAYUCTISIOTCA MUNN;

— MOMbITKW HAYUCNTUTb Ha MHOMBUAYANbHbIA CHET MUK 3a NONEThI,
COBEPLUEHHbIE TPETBUMU NNLAMU, U/ UNK ycnyrn ABuakomnaHum, ToBapsbl (paboTbl, YCyrim)
MapTHepPOB, NpefoCTaBNEHHbIE TPETHUM NNLLAM;

— npoaa)kun, obMeHa U/unun NoKynkKu Musb Npu OTCYTCTBUM, NPEQYCMOTPEHHbIX
npasunamMmun n ycnosmsimu lNporpamMmmbl OCHOBaAHUA U/MNK C HaPYLLEHMEM YCTaAHOBMIEHHbIX
Mporpammown npaesun;

— CO3HaTeNbHOro rojly4eHne BbIroObl OT MOLUEHHUYECKUX OENCTBUN, B TOM
yucne ot gpyroro Y4yacTHUKa Unu TpeTbero nuua.

2.6.3 lNpu 3aKpbITUKM cHeTa MUNM He BO3MELLAlOTCH, OeHeXXHasd Unn mHas
KOMMeHcauus He NnpeaocTaBnseTcs.

2.7 CEMbA «UTAIR STATUS»

2.7.1Y4yacTHUK cTapuwe 18- neT BnpaBe 06beANHUTb B rpynny A0 7 UHAUBUAYabHbIX
cyeToB gpyrux YyacTHumkoB [lporpammbl B IMYHOM KabMHETe, HarnpasuB MNpuriaweHuns
Apyrum YyacTHuUKam.
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2.7.2 HomBmayanbHbl cHET MOXKeT 6bITb NpucoeanHeH K cyeTty naBbl Cembn C
cornacus snagenbla MHOMBUAYyanbHOro cHeTa U, eCnNn Ha MHOMBUAYaNbHbIX cHeTax CTOPOH
y4YTEH He MeHee 4eM 1(0aMH) onnayvyeHHbIr U COBEPLLEHHbIN NONET.

2.7.3 Y4aCTHUK, KOTOPbIM 06beanHsaeT B rpynny opyrux Y4acTHUKOB 4Yepes onumio
NM4YHOro KabumHeta «Cembsay, cTaHoBUTCA naBon CeMbu 1 NonyvyaeT npaBo MCMNOMb30BaTb
MUKW N060ro nHanBMayanbHoro cyeta B Cembe 1 ncknovaTb U3 CeMbn Apyrmx Y4acTHUKOB.
MnaBon CeMbn MOXXET ObITb y4aCTHUK, OOCTUrLni 18 neT.

2.7.4 Tnaa CeMbu WHUUMUPYET NpurnawleHne ppyrnx y4acTHMKOB, HaxoauT
y4aCTHUKOB MnporpamMmbl No email unn Homepy KapTbl Status. YYacTHUKY oTnpaBnsieTcs
npurnaweHmne Ha email. Y4acTHUK gaeT cornacue Ha npucoeanHeHmne K Cembe.

2.7.5 'naBa CeMbW, ncronbays pyHKLMOHAN IMYHOIro KabnHeTa, UMeeT BOSMOXHOCTb
MOSTHOCTBIO WM Y4YacTUYHO nepefaTb NpaBo ynpaBneHus NobomMy ydyacTHUKY Cembu.
YyacTHUK Mnaglue 14 neT He MOXKEeT pacxoaoBaTb CEMEWMHbIN 6anaHc.

2.7.6 Kaxkabin Y4aCTHMK MOXKET 6bITb NPUCOEAVNHEH TONbKO K oaHon CemMbe.

2.7.7 Y4aCTHUK MOXXET NOKMHYTb UK BbITb UCKJIFOYEH M3 FPYNMbl HE paHee 6 MecsiLEB
C patbl npucoeanHeHus K Cembe:
— 4Yepes NINYHbIN KabUHET;
— nNyTem obpalleHmns B cepBUC 06paTHOM CBS3K U Nofavy 3asBKU (BpeMs Ha
paccMoTpeHue -7 KaneHgapHbIX AHEN).

2.7.8 Hencnonb3oBaHHblE MUN YYacTHUKA, CKTIOYEHHOro ns CemMbn, COXpaHATCS
Ha ero NepcoHanbHOM CYeTe.

2.7.9 YyacTHUK 0o 14 net (pebeHoK) MOXXEeT ObiTb BK/ItOHEH B CeMbIO TONLKO B Cniy4ae,
€CNN ero 3aKOHHbIN NpeacTaBuTesb HasHaveH TnaBon Cembu.

3 UCMOJIbSOBAHUE CAUTA U INYHOIO KABUHETA

3.1 YyacTHUK BripaBe MCMNOJ/Ib30BaTb CalT NO MPUHLNNY «KaK eCTb», 6e3 ABHbIX N
rnoapasymMeBaeMblX rapaHTun, JbbiIM CrocoboM, MpPeayCMOTPEHHbIM MpaBuiaMmu
Mporpammebl U MHTEPDENCOM canTa, BKIoHas GyHKLMOHAN IMYHOro KabnHeTa Y4yacTHUKa.

3.2 YyaCTHUMK He BrpaBe WUCMNoNb30BaTb CalT B NIO6bIX Lensx, NpoTuBopevalLmx
3akoHogaTtenbcTBy Poccuinckon Oepepauni.

3.3 denctBus YyacTHUKA B TMYHOM KabUHETE:
— cYMUTarTCHA CO6CTBEHHBIMU AENCTBUAMM BNagesnblia CHeTa;
—  IOPUANYECKU 3HAYUMDI,
— KOHbUAeHUManbHbl;
— MOATBEPXAAT ero NpPaBoCnoCO6HOCTb U AEEeCnOoCO6HOCTb Ha COBEPLLEHME
COOTBETCTBYIOLLEN onepaLunu.
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3.4 [Jna poctyna B aBTOPU30BaHHYO 30HY NTMYHOro KabuHeTa camTa Utair Y4acTHMK
MOXXET MCNonb3oBaTb HOMep CyeTa, HoMep MOBMNLHOIO TenedoHa MNK agpec SNEKTPOHHOM
MoYTbl, MPM YCNOBUU, HTO UCMONb3YyEMbIE KOHTAKTbl 3aperncTpupoBaHbl U NOATBEPIXKAEHDI B
Mporpamme. Npu BBOOE HOMepa TenedoHa MM HoMepa KapTbl KO aBTOPM3aLnm NpuxoanT
B Buae CMC Ha Homep TenedoHa , Npu BBOAE 3/1IEKTPOHHOM MOYTbl KOA MOCTynaeT BO
BXOASILLEM COOOLLEHUN.

MpumeyaHue - B cnyyae oTcytcTBuA B [porpamme noaTBEPIXKAEHHbIX KOHTAKTOB,
YUyaCTHMK MOXKET HarnpaBuTb 3arpoc Ha PErmcTpaLmio KOHTAKTOB AJ15 MONYyYeHUs focTyna K
cueTy Yepes cepsuc «O6paTHas CBSA3b».

3.5 lMpn nobomMm Nogo3peHnn Ha HecaHKLUMOHMPOBaAHHOE WCMONb30BaHWE cyeTa
Y4yacTHUK OO/MKEH HEMeANIEHHO YBeAOMUTb 06 3TOM ABMaAKOMMaHMIO, NYTEM OTMPaBKU
coobuleHnss 4yepeld cepBUC O0b6paTHOM CBA3UM UM 06pPaTUBLUMCL B KOHTaKT-LEHTP
ABrnakomnaHuu.

3.6 OTBETCTBEHHOCTb 3a BEAEHME cUeTa Bo3naraetTcsa Ha YyacTHuUKa - gepxkatens
cyeTa.

4 NPABA U OTBETCTBEHHOCTb

4.1 ABnakomnaHusa BripaBe penatb MpeanoXXeHuss o BCTynneHun B [Nporpammy
dU3MYECKUM NMLaM B paMKax peannsauum MapKETUHIOBOM U KOMMEPYECKOW MONUTUKM
ABnakomnaHuy, €eOUHOBPEMEHHO W/UNKU  PErynspHO  OCYWECTBATb  y4aCTHUKaM
Ha4YUCNEHME MWUIIb N MPUCBOEHUE NOBOr0 YPOBHS y4acTuUs B LENAX CTUMYNMPOBAHUA UX
aKTUBHOCTM B NpnobpeTeHnn ToBapos (paboT, ycnyr) ABMakoMnaHum.

4.2 ABnakomnaHus BripaBe BBOAUTb OrpaHU4YeHUss Ha WCMNOMb30BaHME MUNb WY
npmMBUNErnin oNns oTaenbHbIX PeNcoBs, TapndoB aBnabnneTos, BUAOB AOMNOTHUTENbHbIX YCNYT,
Ons aBMabuneToB MNU OOMONHUTENbHbIX YCAyr, ObOpPMISIEMbIX B pamMKax akuum wu
cneumarnbHbIX NPeanoXXeHnn nnm ¢ NPUMeHeHUeM NPoMoKoaa.

4.3 ABMaKoMNaHMUSA HEe HECET OTBETCTBEHHOCTWU 3a Ntobble YyObITKMN, NPUYUHEHHbIE
Y4yacTHUKY, B TOM 4YMCNe — YNYLWEHHYIO BbIroay, NpsiMon OenCTBUTENbHbIN ywepb, ywepod
4eCcTW, LOCTOMHCTBY UK OEN0OBOW penyTaumn, MopanbHbI Bpea.

4.4 ABnakomMmnaHms He HeCeT OTBETCTBEHHOCTb 3a Nt06ble YObITKM, MPUYNHEHHbIE KaK
YyacTHMKY, TaKk M TpeTbUM nuuaMm, B pesynbTaTe WCMOSb30BaHUS HeaKTyalbHOM W
HeoOoCTOBEPHOMN MHPOPMAaLMK, NpeaocTaBneHHOM Y4acTHUKOM.

4.5 ABMakomMnaHus He rapaHTUpPYeT OTCYTCTBME TEXHUYECKMNX COOEB B paboTe canTa,
HENCNPABHOCTEN WU UHbIX NPo6ieM TenedoHHbIX, ONTUYECKUX U KabenbHbIX CeTEN UIn
CNY>X6, KOMMbIOTEPHbIX CUCTEM, CEPBEPOB WM MPOBaANAEPOB, KOMMbIOTEPHOro WK
TenedoHHOro o6opyaoBaHus, MPOrpamMmMHOro obecnevyeHus.

4.6 ABMakoMnaHua BrpaBe 0TKasaTb YYaCTHUKY B HA4YMUCNIEHUN NN UCMOMb30BaHUU
MUMb, @ TaKXXe MONIHOCTbID WM 4YaCTUYHO aHHYIMPOBaTb HAYUC/IEHHble MUAU WU/UNK
obopMIieHHble aBMabuneTbl, Apyrue ycnyrm ABMAKOMMaHUM W/ MW  OTKasaTb B
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npenocTaBneHnn npuBunernn, ToBapoB (paboTt, ycnyr) lNapTHepoB, OPOPMIEHHbIX C
MCNO/Ib30BaHNEM MW/Ib, B C/IeAyOLWMX Clyyasx:

— npenocTaBneHne HEKOPPEKTHOW MHpOopMaL MK, BKNKOYas MHPOPMaLNIo,
NpeaocTaBsiEMYIO BO BpeEMS 6POHMPOBaHMS, AN HAYNCNEHNS MUTIb;

— nonbITKa HAYUCANUTb MU 38 CEIrMEHTbI, MONETbI MO KOTOPbIM He 6binn
OCYLLECTBJIEHDI, N 3a KOTOPbIE HE HAYUCTISIOTCA MUNN;

— nonbITKa HAYUCNUTb Ha MHAMBUAOYAbHbIA CHET MU 3a NOJETHI,
COBEpLUEHHbIE TPETBUMU TULaMK, N/nu ycnyrn ABnakomnaHum, Tosapbl (padoTbl, yCiyrim)
MapTHepPOB, NpefoCTaBNEHHbIE TPETHUM NLLAM;

— npopgaxa, 06MeH n/unun nokKyrnka Munb Npu OTCYTCTBUU, MPEeayCMOTPEHHbIX
npasunamMmu u ycnosusimu MNporpammbl OCHOBaHUM U/ UKW C HApYLLEHMEM YCTAHOB/IEHHbIX
Mporpammon npasun;

— CcoO3HaTenbHoe MoNly4YeHne Bbirodbl OT MOLUEHHWYECKUX OENCTBUW, B TOM
yucrne oT gpyroro YyacTHUKa nnuv TpeTbero nmua;

—  WBMEHEHMe YyCNoBUi nnu nonHasa otmeHa NporpamMmmel, Npu 3Tom
aHHY/IMPOBaHHbIE MUTN HE BO3MELLAIOTCS, EHEXXHAss UM MHAs KOMMEHCaL NS He
npenocTaBnsieTcs.

5 KOHTAKTDbI

5.1 XpaHeHne n o6paboTky MHPopmMaumm 06 Y4dacTHMKax obecnedmBaeT OTOEN
COMPOBOXXAEHUA Y4YaCTHUKOB MporpamMmbl JOSNIBHOCTU, K crneumannctam KOoTOoporo
Y4yacTHUKKM MOTryT 06paTUTbCA Yepes cepBUC 06PaTHOM CBA3U U Yepes YaTbl B CoLManbHbIX
ceTsax.

6 YPOBHU YHACTUA

fpusunerun / Yposers Basic Bronze Silver Gold
yyacTtus

Ycnosus nony4yeHuns YyYTEHHbI€ Ha cyeTe Y4YacTHMKa 6uneTol
YPOBHS' Utair, no KoTOpbIM COBEpPLUEHbI MONETHI, Ha

permctpaums CyMMy

B [lporpamme | He meHee 15 | He MeHee 45 HEe MeHee

ThicsY TbiCcsY 300 TbicsaY
pyonen py6nen py6nen
ONUTHbLIM  ypPOBEHb  ANS
apyra’ B B B v
% HayMcneHus mMunb no MuHUMYM -
Tapudam® Oontnmym 3%
Mpemnym 5%
EBpobusHec 7%

Mwunu ia OOMONHUTENbHbIE _ v / /
ycnyrm
[BOWMHbIE MUIU ons
MOJIOAEXM " v v v v
neHcnoHepoB®
AHHYNMpoBaHME MUb v MWUNN HE aHHYNINPYIOTCS
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- no 100 munb
€)XEMeCSI4HO 3a
Hewncnosib3oBaHMe cyeTa
(n.2.4.)

- noucrtevyeHune 3
net(n.2.4.2)

= NpOoOMOaKumMam

COrNTacHO YCNIOBUSIM KaXkOoW KOHKPETHOM akunm

CTtonka permcTpaumm Ha

- COrnacHo cornacHo
penc 6unsHec- 6unsHec-
Knaccy B Knaccy B
Knacc Knacc
aBnabunete | aBumabuneTte
MpuoputeTHas Bblaaya _ _ / /
6araxka®
YBenn4yeHHas HopMa
npoBo3a 6araxa’ ) ) O KT +10kr
[JononHuTenbHoe MecCTOo 8.19
py4Hon knagm 10 Kr +1wmecto
CnopTuHBEHTapb, ecnu He
- - +1MecTO +1MecTo
BK/IHOYEH B Tapud 6uneta’®
MNpenBapuUTenbHbIA BbIGOP _ o1 99 py6./ /0 /0
mecTa (BBJ1/ MBN) ot 2USD™
I\l;: z if:ipMTeanbM BbIOOP - oT 999 py6." | oT 699 py6." 0 py6."
MecTto+ (BBJ1/ MBJ1/ Ha ot14 USD/
6opTy) - oris00 | °T7USD/ v
oy6." o1 700 py6
MoBblweHne Knacca
obcny)xnBaHusa no oT 4500
EBpo6u3Hec 3a 36 4acoB oy6neiin499 | O 2929
[10 BblfIETA, HO HE No3[Hee MU' MUib
14aca oo BbineTa
lNoBbllweHne Knacca 5000 py6./
obcny)xnBaHusa no - - 5000 munb +
EBpo6usHec Ha 6opTy 1 nonyTymnk™
Ycnyrm 6usHec-3ana B _ _ _ V+1
aspornopTy Bbineta™ NonyTYmK™
Ckmpka 20% Ha 6usHec- ) ) /6 )
3an B asponopTy BHyKoBO
TpaHcdep OT asponopTa ) ) ) s
0O camoneTa
Ckngka KO [Hto - v v v
poXkaeHusa®
lapaHTMs  6uneta  Ha - - - N4
pe17|ce‘9' 20
OpraHusauus J2 v Ve v

no3apasB/ieHns Ha 60pPTY

Crpanuna | 16



https://www.utair.ru/service/services2019/
https://www.utair.ru/service/services2019/

U Utair

lNpomokog Ha  Habop v v v v
OONONHUTENbHbIX ycnyr “B
oTtnyck ¢ Utair"??

PaHHWI1 nocTyn K N v v
pacrnpoaa)kam 1 akLumsam -

MpuoputeTr B  cnyxxbe v
NnoOAepPXXKM

NereHpa 0603Ha4YEHUN: «—» HEAOCTYMHO; «v'» OOCTYMHO.

MNpumevaHus:

1) Cymma, noTpayeHHass Ha 6unetbl, N0 KoTopbiM [laccaxumpom — YyacTHUKOM
Mporpammebl coBeplUeHbl NOMEThI B TeHEeHUE KaneHgapHoro roaa (c 1aHBaps no 31 gekadps).
MoneTbl 4OMKHbI ObITb YY4TEHbI Ha cyeTe YyacTHuKa lNporpammebl. na atoro lNokynatenb
yKasbliBaeT HOMep KapTbl Status kaxporo [laccaxumpa npu Nokynke 6uneTta, uam npwu
perncTpaumm Ha pewnc, N BOCCTaHaBIMBAET MONEThI NMOCNE UX COBEPLLUEHUSA B TeYeHUe
roga. lNMpwu onpegeneHnm ypoBHS yHacTUSi Ha CHETE YYMUTbIBAKOTCSA NONETbI, COBEPLUEHHbIE Ha
pencax ¢ kogom AsmakomnaHum UT n Kogamu TapmndoB, A5 KOTOPbIX onpeneneH 6peHa
AsnakomnaHum Utair (MuHumym, Ontumym, MNpemmym nnmn EBpobusHec). Takme 6unetsl
OOCTYMHbI K NOKYMKe Ha pecypcax ABnakomnaHum Utair (cant/mobunbHble CEPBUCHI ), B TOM
ymcrne aTo buneTol ABMaKoMNaHUN-NapTHEPOB MO KOA-LLEPUHIOBOMY cornalleHuto, rae Utair
- BanuAMpyroWwMn NepeBo3ynK, ApYyrne KOMMaHuM Onepupyrowmm rnepeBo3ymK (B Takux
cny4yasax npu opopmieHun buneTta Bcerga uUcnonblyetcs 6peHn Tapuda ABmakomMmnaHum
Utair: MuHumym, Ontumym, lMpemuym mnm EBpobmsHec). B pamkax npoBeaeHus akuumn
BO3MOXHO BPEMEHHOE W3MEHEHWE YCMIOBUA ANSA TMPUCBOEHUSA SNIUTHBIX YPOBHEN.
MN3MeHeHMs pasMeLLatoTcs Ha canTe ABMakoMMnaHuu.

Cymma, noTpayeHHas Ha npuobpeTeHMe [OMNOAHUTENbHbLIX YCAYr U  6UneThl
MonyTymkoB, AN NPUCBOEHUSA 3IMTHOIO YPOBHS HE YYUTbIBAETCS.

2) JencTBytowmMi y4acTHUK ypoBHA Gold MOXKeT oauH pas B TeYEeHMe KaneHaapHoro
roga (c 1 aHBapsa no 31 aekabps) nogaputb ypoBeHb Gold ogHOMY U3 CBOUX Apy3en Ha 6
MecsLeB. Ycnyra npenocTaBnseTcs No 3anpocy B CNY)XOY Noaaep)xKKu.

NpumeyvaHue:
YyacTHUK ypoBHS GOLD, nony4mBLIMI YPOBEHDb B KA4E€CTBE NOAAPKA, HE MOXXET
BOCMO/1b30BaTLCA AAaHHOW NpUBUIErNEN.

3) % HauncneHusa B MUISAX OT CTOMMOCTW aBuabuneTa, 6e3 yyeta CyMMbl areHTCKUX
c60pOoB, B3NMaeMbIX Npu opopPMIEHNUN NEepPeBO3KU, a TaKKe CTOMMOCTU AOMONHUTENbHbIX
YCNyr.

4) Munn HaumucnawTcs B pasmepe 3% OT CYMMbl, OMJIQYEHHOW [AEHEXHbIMU

cpencTBaMu: 3a IONOTHUTEbHbIE YCIYTU, MPUOBPETEHHbIE BO BPEMS OHTalH-perncTpaumnm,
1 3a yCNyry NpoBO3a XMBOTHOIO.
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5) [1BOMHbIE MU HAYUCNAKOTCS MO MapLipyTaMm, akTyasbHbIM O1S NPUBUNETMN B
Tekywem mecsite. Cnncok mapuwpyTtoB Utair perynsipHo o6HOBNSETCA M pasMellaeTcs Ha
cTpaHuue npusunerun https://media.utair.ru/holiday.

Ycnosusi NONyYeHUS MUNb:
— aKTuMBauusi COOTBETCTBYHOLLEro NpoMokoaa B JINYHOM KabuHeTe;
— TMOKyrkKa éuneta m noneT No HeMy COBepLLEHbI B OAHOM MecCSILE;
— NpW NOKynkKe 6uneta UanM npu perncrtpaunmm Ha penc B GPOHMPOBaAHUU
BHeceHa KapTa Status;
— B nNpodune noaTeepXaeHbl e-mail n Homep TenedoHa.

Cpok HauucneHns munb- go 10 yncna mecsua, crnenyoLwero 3a OTYETHbIM.

MNpumeyvaHue:
B kaTeroputo monogexu BXOOAT MnaccaXupbl B Bo3pacTe oT 16 goo 25 nert, B
KaTeropuo NEHCUOHEPOB- XXEHLLMHbI B BO3pacTe OT 55 neT, My>k4nHbl B Bo3pacTte oT 60 nerT.

6) baraxk nomevaeTcsa 6upKon 6ara)ka ons NPUOPUTETHOM Bblaa4ym Npu oPpopMIeHUN
Ha CTOMKe perncTpaumnm 6musHec-knacca. Ycnyra npenoctaBnseTcs aspornopTom.

7) Ycnyra He npefaocTaB/isieTCa Ha pencax, Ha KOTOPbIX MCMOMb3yeTCcsl KOHUenums
eauHuLbI 6araxka.

8) MNpuBunernsa npenocTaBnsaeTCcs Npu npeabsiBneHnn 0encTByoWwen KapTbl Status Ha
CTONKE B a2ponopTy U 0603Ha4YaeTcsa OTMETKOM «P» Ha nocaao4yHOM TanoHe. ABMakomMmnaHums
MMeeT NnpaBo NPOBEPUTb KOIMYECTBO MECT M MaccCy baraxka M py4yHoOM Knagm Ha nobom
aTane o6¢cny>XuBaHua naccaxupa.

9) Bupbl 6ara)ka, ABNAOLWNECSA CMOPTUHBEHTAPEM, YKasaHbl B JokymMeHTe KO-LI-
B1.002, a Takxke Ha cante ABumakomnaHum (https://www.utair.ru/information/transport-
regulations/#perevozka-bagazha-i-ruchnoy-kladi). ©CnopTuHBEHTapb MPUHUMAETCHA K
nepeBo3Ke ¢ 06WmM BecoM He 6onee 20 Kr (1 KoMnnekT Ha 1 naccaxkupa).

10) MpuBunerus QencTByeT NpU NMpeabsBNEHUN OEUCTBYIOLWEN BUPTYaNbHOW UK
MNacTUKOBOM KapTbl COOTBETCTBYIOLIErNO YPOBHS MPU MOKYNKe 6uneta B MOOUMbHbIX
cepBuca UM Ha cante ABMAKOMMNaHWM, a TakKXe NpW OHNaMH perucTpaunm unm
perucTpaumm Ha CcToMke B asponopTy. [Npu nokynke oHnanmH npuBunerMpoBaHHas
CTOMMOCTb YCNYrn pacCYmUTLIBAETCH B MOMEHT CMUCaHUSA OEHEXHbIX CPEACTB U MOXKET He
oTobpa)kaTbCs B NpoLecce Bbibopa ycnyru.

11) MpuBunnerns OencTByeT Mpu nNpenbsaBieHUn OEeUCTBYIOWEN BUPTYasbHON WU
NIacTUKOBOW KapTbl COOTBETCTBYHOLLErO YPOBHSI MPWU MOKyNKe 6uneta B MOOGUIbHbIX
cepBucax WM Ha canTe ABMaKOMMaHWKU, MPU OHNAWH PerncTpaunm Uan permctTpaumm Ha
CTOMKEe B a3ponopTy, a Takxxe Ha 6opTy BC npu Hannumm cBo6oaHbIX MecT+. [1pn nokynke
OHNaWH NpUBUNErMpPOBaHHasi CTOMMOCTb YC/NYrM PacCYUTbIBAETCS B MOMEHT CnucaHus
OEHEXHbIX CPeacTB N MOXXET He OTo6paXkaTbCsa B npoLuecce Bbibopa yCnyru.
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12) Ycnyra npepocTtaBnseTcs y4dacTHMKamMm ypoBHS Silver 1 Gold npu nAn4yHOM
obpalleHnn Yepes YaT Cny)X6bl NogaepXKn 3a 36 Yacos, HO He No3aHee 1 4aca [0 BbleTa
penca. CTOMMOCTb 3aBUCUT OT HamnpaBfieHUs, YPOBHS ydacTus U Tapuda, no KOToOpomy
odopmMneH buneT. Ha HEKOTOPbIX MapLUpyTax ycayra MoOXXeT 6bITb He A0CTYMHOW.

13) Ycnyra npepoctasnseTca Ha 6opTty BC npu Hann4nm cBo60aHbIX MECT B cafioHe
EBpo6U3HEC. YHaCTHUK MOXKET MpurinacuTb OQHOroO rnacca)Xmpa-nonytymka W3 casoHa
3KOHOM-KNacca, LOMNOSHUTENbHO onnaTtue ycnyry. Ycnyra BKAYaeT B cebs TOJNbKO
npenocTaBfieHne MecTa B canoHe EBpobU3HEC M NUTaHMeE B Clly4ae Hanmymsa cBO60AHOro
pauuoHa. barax W pydHas Knagb NpPenocTaBnsAldTCA MO Knaccy 06Ccny>XuBaHUs
nepBoHavyanbHO 0bOPMIEHHOro 6uneTa.

14) VYcnyra npenocTtaBnsieTCA Ha perynsipHble pencbl ABMakKOMMaHUM  Mpu
npeabsiBNEHUN OEUCTBYHOLWEN MNAacTUKOBOM WNWM  BUPTYanbHOM KapTbl Status wu
OENCTBUTENBHOIO NOCagoyHoro tanoHa. MNpueunernss He pacnpocTpaHaeTcs Ha pencax
COBMECTHOM 3KcnayaTaumm (BbIMOMHAKTCSA MO KOA-LLEPUHIOBOMY cornawieHuto, roe Utair -
Ba/IMAMPYIOLWMA MEPEBO3YMK, a APYrne KOMMaHuM Onepupyrowmm nepeBosvnK (B TakKmX
cny4vasx npu opopmneHnn 6mneta Bcerga ucnonbdyetcsa kog Ttapuda Utair), a TakKe Ha
yapTePHbIX U 3aKa3HbIX pencax ABMakoOMMNaHUN.

15) MNonyTuunK - Naccaxkmp, 3aperncTprUpoBaHHbIN Ha TOT XXe penc ABMakomMnaHuu,
4yTo M Bnageney Kaptbl. [Maccaxkmpam ypoBHS Gold MoXXeT ObiTb NpeaocTaB/ieHO NpaBo
rnocagku B caMosieT BHE ovepemn.

MNpumeuyaHue - [ns nonydyeHus npuBunernn n.3-8 areHT no perncrpaumm B
asponopTy WM areHT busHec-3ana unm 60pTNPOBOAHUK Ha BOPTY BrpaBe MPOBEPUTD:

— CpOK OencTBus, yKasaHHbI Ha KapTe Status B popmaTe mecsl, / ron, (mecsu,
BKIKOUYNTENBbHO) ANS N1AaCTUKOBOM KapTbl ypoBHs Gold;

— JaTy CUHXpOHMU3aUuK, yKasaHHyo B npunoxxeHum Wallet Ha ycTponcTBax c
onepaumoHHon cuctemon iOS M B NMYHOM KabuHeTe MOOUNBbHbIX cepBucoB Utair ans
onepaumoHHbIX cuctem iOS n Android (He 60nee Mmecsilla Hasag, OT AaTbl NMPOBEPKMK).

16) Ycnyra opopmnseTcsa BO BPEMS OHaNH-6pOHUPOBaHUA BuneTa: oasa noayyYyeHus
CKMAOKN HeobXxoammMmo BHECTW B 6pOHMpOBaHME HOMep KapTbl Status, CTOMMOCTb ycnyru
OyLeT CKOPPEKTMPOBaHa aBTOMaTUYECKMN.

17) TpaHcdep [o camoneTa NpeaocTaBnseTcsa yHacTHMKaM NporpamMmel, eCfin ycnyra
obecre4vnBaeTcsa 6GU3HEC-3a/I0M.

18 )pepocTaBnseTca Ha SNEKTPOHHYK MO4YTY BRagesfbla cyeTa, YKasaHHyt W
NOATBEPXXAEHHYIO B NMYHOM KabuHeTe 3a 30 AHen OO0 OHA POXAEHUs, Npu Hanuymu B
npodune ®UO, paTbl POXXAEHUS, MOATBEPXKAEHHOIO HOMepa TenedoHa. MNMonHble ycnosus
OENCTBUSA CKUOKN MOIYT MEHSTbCSA M yKa3blBatOTCS B MHAMBUAYANbHOM MUCbME.

19) MpwuBKnnernsa pacnpocTpaHAeTCA Ha PerynaspHble pPencbl, BbINOSIHAEMbIE NOA
kogom KOT (UT), un pencel coBmecTHoM akcnayaTaumm ¢ AO «HOTanpy, BbiNoNHAEMbIE NOA4
kooom KOT(UT)/HO3. MpuBunerunsa He pacnpocTpaHaeTcsa Ha 6uneTbl opyrnx ABnakomnaHmm-
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U Utair

NnapTHEPOB MO KOA-LIEPUHIOBOMY COrNalWeHnto HEeCMOTPs Ha TO, YTO TakuMe 6uneTobl
OOCTYMHbI K NOKYNKe Ha pecypcax ABnakomnaHum Utair (cant/ MmobunbHble CEPBUCHI).

20) OdopMunTb 6UNET MO BPOHMPOBAHUIO C MOATBEPXKAEHHLBIM MECTOM MOXHO He
nosgHee, 4Yem 3a 24 4yaca OO BblIeTa Ha canTe MK Yy BbIGPaHHOrO areHTa Mo npopaxe
ounneTos.

Ycnyra MOXeT 6biTb NpefocTaBneHa C orpaHUYeHnSMN Ha pencax NoBbILLEHHOro

cnpoca.

21) Ycnyra npepocTtaBnsieTcs 6ecnnaTtHO UM nnaTtHO B 3aBUCUMOCTU OT YPOBHS B
nporpamme Status.

22) Npomokog HanpaensieTcs y4acTHMKaM NporpamMmsbl, COBEPLUMBLLUMM MepeneTbl No
0enoBbIM MaplupyTamMm 3a npouweawme 12 mecsaueB.Cnncok mapupytoB Utair perynsipHo
OBHOB/SAIETCA N pa3MeLLLaeTcs Ha CTpaHuue npusunernn https://media.utair.ru/holiday

B cnyvae, ecnu B nocnegHue 12 Mmecaues naccaxxump cosepluan noneTbl He TONbKO Mo
nenosbiM MapLupyTam Utair, npuBunerns He npenocTaBnisaeTcs.
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