v Utair

MPABWUJIA NMPOIMPAMMbI «UTAIR STATUS»
ABmnakomnanusa - NAO «ABnakomnanusa «KOTanp».

AreHT - opuaMyeckoe MU0  WUAUM  MHAMBUAYANbHbIA - NpeanpuUHMMaTENDb,
coBepLiatollee no nopydeHuto ABMakOMMNaHWMM OT UMEHU U 3a cyeT ABMaKOMMaHUK
OPUANYECKME N UHbIE OENCTBUA MO peanmsaummn aBnanepeBo30oK ABMaKOMMNaHUM U ApYrnx
aBMakKoMnaHum (No MHTepnamH-cornaeHnsam), MHbIX OONONHUTENbHbIX CEPBUCOB (YCNyr)
ABuakomMnaHum n ee NapTHEpPOB.

baHk-napTHep - 0aHK, peanus3yrLLUMA BbIMYCK COBMECTHbIX MNATEXHbIX KapT B
pamMKax aorosopa ¢ ABMakomMnaHuen.

BusHec-TpaHcdep - ycnyra nogaym TPaHCMOPTHONO CPeAcTBa M A0CTaBKM A0 MecTa
Ha3Ha4YeHMsa B YeTKO YKasaHHOe BpeMs C NpeaBapuUTe/bHbIM 3aKa30M.

bpeHpa - cemencTeo TapmndoB, UMEKLLUMX OANHAKOBbIN HA60P A0MNONHUTENbHbIX YCIYT
M Habop TapUPHbIX ONLUUNA.

Bayyep - 9neKTPOHHbIA  MHOroueneBor  OOKYMEHT, MOATBEP XKAAtoLLUNA
0653aTeNnbCTBO ABMaKOMMaHUM OKa3aTb YC/yry No BO3AYLUHOM NepeBo3Ke 1 (MNn) oKasaHUo
OONONTHUTENbHbIX YCNYT B Npeaenax CyMMbl, yKazaHHOW B Bayyepe.

Bbi6bop MecTa - ycnyra No npenocTaBneHUo NaccaXkupy rnpasa Bblbopa MecTa B
canoHe 9%KoHOM-Knacca BC, Bknovyawwasas MecTa pasiMyHbiX TUMNOB, OT/IMYAOLWMXCS
MECTOMOIOXXEHNUEM U YPOBHEM KOMOPTa, KPOME MECT+, KOTOpble SABAAKOTCS OTAE/bHOM
YCNyromn.

maBa CeMbM - y4aCTHUK, KOTOPbIN 06BEOMHAET B rpynny ApYrux y4acTHUKOB Yepes
OMNUMIO TMYHOIro KabuHeTa «YnpaBneHmne ceMbem».

[ocTb/IMonyTynK — Nnaccaxxunp, BbIIETAOWMIN TEM Xe PENCOM ABMaAKOMMaHMUK, YTO U
Bnagenew, kapTbl Status.

KanenpapHbih rom - nepuon BpemMeHM ¢ 1 gaHBapa no 31  pekabps
NPOOO/MKUTENBHOCTBIO TPUCTA LWECTbAECAT NATb WM TPUCTa LIECTbAECAT LWEeCTb
(BMCOKOCHbBIN roa) KaneHaapHbIX AHEWN.

KapTta - ¢unsmyeckasa nnm smpTyanbHas UMeHHas KapTa C HOMePOM MepCcoHalbHOro
cyeTa yyacTHMKa B nporpamme nosinbHocTm «Utair Status».

Ko6peHa - dopMa B3aMMOOENCTBUSA C MapTHEPOM MporpamMMbl, NpeanonaratoLlas
BO3HarpaXKaeHme y4aCTHUKOB MWUIAMU MPOrpaMmbl 3a TPaH3aKUUW Mo NpoayKTam Wam
ycnyram naptHepa.

KobpeHauHroBasi kKapta - COBMeCTHasl nnaTe)XHasi KapTa, BbinyweHHas 6aHKOM,
Mo3BoNAoLLAas KOMUTb MUK B nporpamme nosnbHocTh «Utair Status».MecTo+ - MecTo
MOBbILIEHHON KOMPOPTHOCTM B CaNlOHE BO3AYLLHOIo cyaHa, NpaBo Bbibopa KOTOPOro MOXXET
ObITb peann3oBaHO NaccaXXxMpPOoM 3a AOMONIHUTENbHYIO NnarTy.
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KoHcbep)x-cepBUC - cepBUC ABMaKoOMMaHWKM, OKa3blBalOWMM MNOALEPXKKY B
opraHusaumn nepeneta m CONyTCTBYIOLWMX YCNYr yY4aCTHMKaAM MporpamMmbl NOSSIbHOCTU
«Utair Status» ypoBHs «Platinumy.

MapkeTuHroBas (CoBMeCTHasl) akuust - MeponpuaTue, UM KOMMEKC TaKOBbIX,
npoBoaAuMbIX ABuakomnaHuen (Unn ABMaAKOMMaHMEN COBMECTHO C NapTHeEPOM) B
OrpaHM4YeHHbI Nepuon BPEMEHU, B OTHOLUEHUM HEOrpaHWYeHHOro Kpyra nuuy nmnéo
OTAENbHbIX TFPYnn Nul, C LEeNblo yBENMYEHUS OO6bEMOB Npodax, NpMBAEYEeHUs HOBbIX
nokynaTtenem nam NoBbIWEHNUS BHUMaHUS YXKe UMEOLMXCS KNTMEHTOB.

MecTo+ - MecTo noBbiLLEHHON KOMGOPTHOCTM B Ca/loHe BO3AYLUHOro cyaHa, npaso
Bbl6Opa KOTOPOro MOXXET 6bITb peann3oBaHO Nacca)KMpom 3a A0MNONHUTENbHYIO NaaTy.

Munu - ycnoBHble pacyeTHble eduHULbI NporpamMMbl nosnbHocTn «Utair Statusy,
HauYMcnAeMble Ha CYET y4acTHMKa Nporpammbl nosnbHocTU «Utair Status» (nanee - y4acTHUK)
N UCMNONb3yeMble UM B COOTBETCTBUM C NpaBuiaMmn NporpamMmmbl, MPUMEHSIIOTCA TONbKO B
pamKax peanusaLumy nporpaMmbl U He MOTyT 6biTb KOHBEPTUPOBAHbI B KaKyt-M60 BantoTy
Mo 3anpocy y4acTHUKA.

Mo6bunbHblie cepBucbl Utair - nporpammHoe obecnedenmne, npegHasHadyeHHoe s
paboTbl Ha cMapTdOoHaX, NaHLwWweTax U APYyrux MoBuIbHbIX YCTPOWCTBAX, paspaboTaHHOe
0N KOHKpeTHoun nnatdopmel (i0S, Android n 1. a.).

MapTHep - oOpraHM3auums, B pamMKax 3aK/lO4YeHHOro J[oroeBopa C KOTOpPOW,
nPenycCMoOTPEHO HayucneHne Muib 3a npuobpeTeHne ToBapoB (paboT, ycnyr) wu/vnm
MCNONb30BaHME MWIb Ha ToBapbl (paboTbl, Yycnyruy), npenocTaBnsieMble AaHHOMN
opraHusaumen.

Maccaxup - dusmnyeckoe nMuUO, 3aKNOUMBLLEE OOrOBOP BO3OYLUHOM MEPEBO3KU
naccaxupa, nMéo ¢dmnsmnyeckoe nNMUO, B LENSX NEPEBO3KM KOTOPOro 3ak/IlOYEeH LOroBOp
nepeBoO3KM ppaxToBaHUA BO3AYLLIHOMO cyaHa (BO3ayLUHbIM YapTep).

[MoBbilleHME Knacca o06cny)kmBaHuss 0O eBpOOU3Hec- npegocTaBfeHune
rnaccaxxupy Mno €ro »enaHuto 3a OOMONHUTENbHYIO NNaTy Kpecna u cepBuca B cCaloHe
€BpOOMBHEC NpPU  Hannymm 6uneta, OPOPMNIEHHONoO B SKOHOMMYECKOM Khacce
obcny)xnBaHus.

MNokynartenb - opuanveckoe nnm ensnyeckoe N1Lo, 3akryaroLee JoroBop B Lensx
NnepeBO3KM NaccaXxnpos ABMakoMnaHUeN.

NoneTHbIN CErMEeHT - y4acTOK NepeBO3KK, BbIMOSTHAEMbIV OAHUM NEPEBO3YNKOM 6e3
M3MEHEHN HOMepa penca, Knacca 06CNy>KMBaHMS UM OCTaHOBKM.

MpuBunerna npemuanbHOro/ 3AUTHONO YPOBHS - WCKIKOUYUTENbHOE MpaBo
naccaxxupa, UMetoLlero Kapty npemuanbHbix («Bronzew, «Silver») nnn anutHbIX («Goldy,
«Platinumy») ypoBHen nporpammbl nosnbHocTh «Utair Status» («Bronze», «Silver», «Gold»), Ha
nonyyeHne OONONHUTENbHbIX YCAyr ABMakOMMNaHMM B COOTBETCTBUMU C YPOBHEM y4acTus B
nporpamMmme nosinbHocTu «Utair Status».
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MNporpamma nosinbHocTuU «Utair Status» (manee - nporpamma) - nporpamma
nosiNnbHOCTU ABMaKOMMaHWM, y4acTMe B KOTOPOW NpenycMaTpuMBaeT HaKoMJeHne wu
MCMNOJIb30BaHME MWUJ1b B COOTBETCTBUM C HACTOSALWMMK NMpaBuiaMun nporpamMmmb.

Penc coBMecTHOM akcnnyaTtaummn (code-share) - penc, BbINOJHAEMbIA B paMKax
cornaweHunss mMexxay HECKONIbKMMU aBMaKOMMaHUSMK, OOHa M3 KOTOPbIX ¢aKTU4YecKu
BbINONHAET PENC (ONepupyroLniA NepeBo3yMK), a OCTaslbHble MMEKOT MNpPaBo peannsaunm
NepeBO30K Ha AaHHbIN PENC NoJ COGCTBEHHbIM KOAOM (MapKETUHIOBblE NEPEBO3YMKMN).

CeMbs - rpynna y4yaCTHMKOB NpoOrpammbl, co3gaHHasi C Lefbld COBMECTHOro
HakKornneHna MmuJib.

CepBucbl 06paTHON CBS3U - MHCTPYMEHTbLI NS peannsaumm obpaTHOM CBA3U C
naccaxxmpamm AsmakomMmnaHum (Gopmbl 3anpocoB B pasgene «lMoMoLb naccaxmpam» Ha
canTe ABMakomMnaHuu, 4aTbl CNY)XK6bl NOAOEPIKKM Ha carnTe ABMakKoMnaHuu, B obumumanbHbIX
aKkkayHTax ABrMakomnaHumm B coumanbHbix ceTax n mecceHpxkepax (VK, Telegram m Viber).

Cuet [lNporpammbl (Danee - c4yeT) - CYET, OTKPbIBAEMbIM MpPU perncrtpaumn B
nporpaMmmMe Ha MMS y4acTHUKA, NpefHasHavYeHHbI ONsa yyeTa ABUMXXEHUS HAKOMEHHbIX /
NOTPaYeHHbIX MUNb.

TpaH3akuma - onepaumst Ha4YUCNEHUS WU CMNUCAHUA MWIb Ha CYeT/co cyeTa
YyacTHuKa.

YyacTHUK - y4acTBywllee B nporpamme nosnbHocTtn «Utair Status» ¢umsmyeckoe
1o, NPMHUMatoLLLEE 1 cobntofatoLee HacTosLLMe npaBuna.

Fast track - ycnyra  yCKOPEHHOro MpoXoXXaeHus npennoneTHblXx npoueayp B
asponopTy (MacnopTHbIM KOHTPOJSIb W MPEeAnoneTHbli JOCMOTP 4Yepe3 OoTAesbHO
BbIAE/IEHHYIO JINHUIO).

MHamBuayanbHoe COMPOBOXAEHWE B asponopTy - Yycayra BCTpeuYn w
COMNPOBOXAEHMS B a3PonopTy (BCTpeYa, yCKOPeHHOEe NPOX0oXAeHNe NacrnopTHOro KOHTPONS
1 30HbI JOCMOTPA, COMPOBOXAEHME 0 MeCTa BCTPeYn B 3ane npuneTa).

Soft-landing - ycnyra npegoctaBneHus ypoBHs «Gold» yyacTHMUKaM 3/IMTHOIO YPOBHS
Platinum, ecnn no ntToram KaneHgapHoro roga He yaanocb NoATBEPANTb YpoBeEHb «Platinumy
M ypoBeHb «Gold».

2 OCHOBHbIE YCNOBUHA
2.1 YYACTUE B NMPOIrPAMME «UTAIR STATUS»
2.1.1 YuyacTtue B nporpaMmme 6ecnnaTtHo 1 MHAUBUAYaAbHO AN KaXaoro.

2.1.2 Yyactne B nporpamme OCYLLECTBNASIETCS B COOTBETCTBMM C HACTOSALLMMMU
MNpasunamu.

2.1.3 lNpuncoeanHeHNEM K NPOrpamMme CHUTAETCA MOMEHT:
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— perucTtpaumm Ha cante ABnakomnaHuu;

— perucTtpaunm B MobunbHbIx cepaucax Utair (Android, iOS);

—  odopMeHUs KOBPEHANHIOBOW KapTbl 6aHKa-napTHepa ¢ npeaBapuTesibHON
CaMOCTOSATE/IbHON PEerncTpaumen Ha camte unm B MOBUNbHbIX cepBucax Utair, unm c
NOATBEPXXAEHNEM COrnacmsi Ha nepegayvy nepcoHasnbHbIX AaHHbIX GU3MYECKOro nuua ans
06paboTKkM ABMaKoMMnaHuen.

214 BcTtynas B nporpammy, YYaCTHMK naet cornacue
(https://www.utair.ru/about/politics/) NMAO «ABnakomnanusa «KOTanp» (opuanvecknin agpec
ABuakomnaHum: 628012, Poccuinckaa depepauns, TroMmeHcKas 0651acTb, ropon XaHTbi-
MaHcumnck, aspornopT) U ero yrnosIHOMOYEHHbIM MNPeacTaBuTeNsIM Ha 006pabOTKYy CBOUX
MepPCOHasbHbIX JaHHbIX, K KOTOPbIM OTHOCATCS:

— damMunus, nMs, 0OTYeCTBO;

— CBefeHus 0 naTe PoXKAEHUS;

- non;

— ajpec 2NeKTPOHHOW MOYTbl, paHee He WUCMONb3yeMblin ONs perucTpaummn B
nporpamMmme;

— [aHHble OOKYMEHTA, YAOCTOBEPSAIOLLENO JIMYHOCTD;

— [aHHble AOKYMEHTAa Ha counarnbHble NbroThl;

— MaCKUpPOBaHHbIN HOMepP BaHKOBCKOM KapThbl;

— HOMep aBnabuneTa;

— KOHTaKTHble gaHHble (N2 TenedoHa, aapec an. NoYTbl);

— HOMep KapTbl Nporpammsl;

—  WHasa nHbopmauus, Heobxoanmas oJst peanmsaunm Nnporpammeil.

Cornacue npepoctasnsetcsa NAO «ABnakomnaHua «HKOTanp» Ha ocywecTBieHne
No6bIX AENCTBMA B OTHOLUEHWMM MEepCOHanbHbIX AaHHbIX y4YaCTHWKA, COBEPLUaeMbIX C
MCMNONb30BaHMEM CPEACTB aBToOMaTM3auum unm 6e3 UCNONb30BaHUS TaKMX CPeacTs,
KOTOpble HEOBXOOMMBI UM XKEeNaeMbl B LENSX peannsauum nporpamMmmel, BKIOYas coop,
3anncb, cUCTeMaTmlauunto, HakonneHne, XxpaHeHune, yToyHeHme (06HoBneHne, U3MeHeHMe),
MU3BNEYEHME, MUCMNOMb30BaHWE, Nepepavy (pacnpocTpaHeHue, npenocTaBneHne, JOCTyn),
obesnnuymBaHmne, O6/I0OKMpOBaHUE, yOaneHne, YHUYTOXXEHWE MepPCOHanbHbIX AaHHbIX,
TpaHCrpaHW4Hyto nepegayvy NepcoHasnbHbIX JaHHbIX, @ TaK)Ke OCYLLECTBIEHME NOObLIX UHbIX
nencrTemm c rnepcoHabHbIMU OaHHbIMU, npeaycMoTpPEHHbIX OENCTBYOLWLNM
3akoHopgatenbcTBoM Poccurickon ®egepaumm 1 o6WKMM pernaMmeHToM no 3awmnTe AaHHbIX
cTpaH EBponenckoro Cotosa (Regulation (EU) N22016/679 - General
Data Protection Regulation). 6e3onacHOCTH, UCMONHEHUA 06s3aTENbCTB MO [OOroBopam
nepeBo3kn, obopMIEHNs aBUaBUIETOB, OCYLLECTBIEHUS MNNaTEXeW C MCNOSb30BaHUEM
OaHKOBCKUMX (Mn1aTeXHbIX) KapT, MOBbIWEHUS KadecTBa OO6CAYXXMBAHMUSA YYACTHUKOB,
OOCTYMHOCTU BO3AYLUHbIX MEPEBO30K, a TaKXXe B pamMKax peanusaumm nporpamMmmbl B
nopsiake, NpeaycMoTpeEHHOM COOTBETCTBYOLWMMN NpaBuiaMmm U HopmMamu.

Cornacune pencTeByeT OO0 OOCTUMXKEHUS uenem obpaboTKM nepcoHanbHbIX OaHHbIX,
YyCTaHOBJ/IEHHbIX AENCTBYIOLWMM 3aKkoHoaaTenbctBoM Poccurickon ®epepaumn. Cornacue
MOXXET OblTb OTO3BaHO MO MUCbMEHHOMY 3asABNIEHUIO y4YacTHUKA UM Npu obopMAeHUU
OT3blBa CoOrfnacusi B 93/IEKTPOHHOM BMOE NOCPEACTBOM CepBUCaA aHaNOrnMyHoro
ncnonb3oBaHHOMY Npu nonydeHum Cornacus. B cnyyae oT3biBa cornacus Ha o6paboTky
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nepcoHanbHbiX gaHHbIX, NMAO «ABunakomMmnaHus «KOTanp» BrnpaBe NPOAO/IKUTL 06pabOTKY
NepcoHasbHbIX aHHbIX y4aCTHUKA

6e3 ero cornacusi nNpPu HaaN4YMM OCHOBaAHUW, YKa3aHHbIX B NyHKTax 2 - 11 yactn 1 ctaTbu 6,
yacTth 2 ctatbk 10 1 yacTn 2 ctaTon 11 GepepanbHoro 3akoHa N2152-O3 ot 27.07.2006 «O
NepCcoHasnbHbIX JaHHbIX».

2.1.5 ABMakoMnaHusa co3paeT CYeT YpPOBHA «Start» KaXKgomy y4YacTHUKY, KOTOPbIN
NPUCOEaNHUCA K NporpaMmMe B COOTBETCTBMU C N.2.1.3 HacTosALWMX npaBun, NpegocTaBmB
npu STOM [aHHble, 3anpawmnBaemMble ABuakomnaHmen wnn baHKOM-NapTHEPOM.
ABnakomMmnaHusa BrnpaBe OenaTtb NpensioXXeHns o BCTYMNNEHUM B nporpammy GpuanyecKmnm
nnuam B paMKax peanusaumm MapKeTUHIOBOW, KOMMEPYECKOoW NOMNTUKN ABMaKoMMaHuu.

MNpumeuyaHne - PerucTtpaums B nporpamme nauu, He pgocturwmx 18 ner,
OCYLLECTBAETCA UCK/IOYNTENbHO OAHUM U3 3aKOHHbIX NpeacTasuTenen. [ns perucrpaumm
B Nporpamme nuu, He AoCTUrwmnx 14 net, Heo6xoaMMbl flaHHbIE CBMOETENbCTBA O POXAEHUMN
pebeHkKa.

lNepcoHanbHble pAaHHble pebeHKa AOO/MKHbl OblTb yKasaHbl B Mporpamme no
MPUCOEANHEHNS K CEMENHOMY CYETY.

2.1.6 ABMakomMnaHusa B COOTBETCTBUM C CYMMOW NMPUOBPETEHHbIX BUNETOB Ha canTe
MAO «Asnakomnanuma «KOTanp» utair.ru Ha MMA Nacca)kupa — y4acTHUKa Nporpammbl, no
KOTOpPbIM 6bl/1 COBEPLUEH MEepeNneT B TeYEHME KaneHZapHoro roga, NpuceBamBaeT cuyeTy
YPOBEHb, onpeaensowmn o6bemMm NpuBnUnermn y4actHmka (n.6 Hactoawmx npasun).

NpumevaHue:

1) Cymma, noTpadeHHas Ha NpUoBpeTeHMe AONONHUTENbHbIX YCNYr 1 OUNETHI
MonyTymkoB, AN NPUCBOEHMA NPEMNAIBHOIO / 3/INTHOIO YPOBHS HE YYUTbLIBAETCA.

2) MpuBunernn NpegocTaBNAOTCS Ha OCHOBaHUM NPEAbSABAEHHOW Y4aCTHUKOM
ODENCTBUTENBHOW BUPTYaNbHOW NN GUBNYECKOWN KapTbl COOTBETCTBYHOLLENO YPOBHS.

3) Mpn nokynke 6uneTa U Ha perncTpaunn nNpuBUIErnMM MNpPenocTaBNsAOTCSA
TONIbKO BNagenbLy KapThbl.
Mpn nocagke Ha 6OPT BO3AYLHOrNO CydHa MNaccaXXup MOXET nepepatb NpuUBUMNErun
3INTHOrO YPOBHA NO60MY OpPYroMy MnaccaXkupy He3aBMCUMMO OT Kjacca 06CNy)XMBaHUS
onnayeHHblX 6unetoB. [lepepadya npuBunernn Ha OGOPTY BO3AOYLIHOIO CydHa
OCYLLECTB/ISIETCS TOILKO MOC/Ee cornacoBaHus ¢ 60pTNPOBOAHMKOM, TaK Kak K nocagke Ha
MecTa+ [OoMyCKalTCs HE BCe KaTEropum naccaXXmpos (KaTeropmm nacca>Kupos, KOTOpble He
JOnycKalTCs Ha MecTa+, YKasaHbl Ha canTe [NAO «ABmakomnanusa «HOTanp» utair.ru).
MpuBunern He NpPenoCcTaBNAKTCA HA percax COBMECTHOW 3KCnyaTaunm, BbiNOSHAEMbIX
napTHepamMmuy ABMakoMnaHum, a TakXKe Ha YapTepHbIX U 3aKasHbIX pencax ABMakOMNaHum,
€CNI HE OrOBOPEHO MHOE.

2.1.7 YpoBeHb «Basic», «Bronzew», «Silver», «Gold», «Platinum» aBTOMaTM4yecKu
npucBamBaeTC WM HauMHaeT [OeNCTBOBaTb MPU HannM4yMm y mnaccaxmpa — y4acTHUKa
rnporpamMmbl, 6MNeToB ABMAKOMMaHUW, MO KOTOPbIM OblIN COBEpPLUEHbl MNONEeTbl, Ha
onpeneneHHyo CyMMy, HaKOMJIEHHYIO B Te4YeHMe KaneHpapHoro roga (n.6 HacTosLMX
npasu), U NPOAC/HKAET AeNCTBOBaTb B TedeHue 14 KaneHgapHbIX MecsueB, Ha4ynHas ¢ 1
SIHBaps roaa, C/enyoLWero 3a roaom, B KOTOPOM 6bI1M BbINO/IHEHbI MNONETLI, HEO6XOANUMbIE
0N MPUCBOEHUSA COOTBETCTBYIOLWENO YypoBHA. CymMMa, noTpadyeHHas Ha npuobpeTeHune
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6uneToB ABMaKoMMNaHuUn, y4uTbiBaeTCS ANsi NPUCBOEHUS NPEMUAbHOMO / 3/TUTHOMO YPOBHS,
€C/IM YYaCTHUK yKasan KapTy Status, npuHagnekallylo naccakupy, Ha aTanax MnoKynku
6uneTa U1 perncTpaumnmn Ha penc N BOCCTaHOBW NOMETHI B IMYHOM KabUHeTe Ha caiTe
ABMaKOMMaHUKM B Te4yeHne 12 MecsLeB Noc/e coBepLUeHns noneTa.

MNpumevaHus:

1) ABMakoMnaHWsa y4uTbiBaeT MOMETbl, COBEPLIEHHbIE Ha pencax C KO4oM
Asunakomnanmm UT n kogamun TapudoB, ANs KOTOPbIX onpeneneH 6peHa ABmakomMnaHum
(MMHMMYM, ONTUMYM, NPEMUYM WU €BPOBU3HEC). Takme BuneTbl AOCTYMHbI K MOKYMKe Ha
pecypcax NAO «ABnakomnanumsa «KOTanp» utair.ru (cant/mobunbHble cepsucol Utair), B Tom
yncne aTo 6uneTbl ABMaKOMMNaHMM-NAapPTHEPOB MO KOA-LUEPUHIOBOMY COrMalleHuto, rae
ABnakoMnaHusa - BanMVpPyOWMW MNepeBO3YNK, OpyrMe KOMMaHuM Oornepupyowmnm
NnepeBo34YMK (B Takux cny4dasix npu odbopmneHun 6uneta BCerga MCnonblyetcs 6peHp
Tapuda ABMakoMnaHnm: MUHUMYM, ONTUMYM, MPEMUYM UK €BPOOBUSHEC).

2) ABnakomMnaHmss BrpaBe OCYLECTBAATb MNPUCBOEHME YPOBHSA YyyacTus
y4yacTHUKaM NporpaMmmbl C MUSBMEHEHUEM YKa3aHHbIX YCOBUW B LLENAX CTUMYNUPOBAHUA UX
aKTUBHOCTM B NpnobpeTeHnn ToBapoBs (paboT, ycnyr) ABMakoMnaHum.

2.1.8 ABnakomMnaHus NpeaocTaBnsaeT KaXXAoMy YHacTHUKY YPOBeHb «Starty, «Basicy,
«Bronze», «Silver», «Gold», «Platinum» BupTyanbHyt0 KapTy C¢ HOMepoM cueTta. KapTta
JOCTynHa B IMYHOM KabMHETe ydacTHMKa Ha canTe ABMaKOMMaHUM UNKU B MOOBMUIbHbLIX
cepsucax Utair.

2.1.9 NHdopmaumsa o0 COCTOSAHUM U YPOBHE c4yeTa AOCTyrnHa B JIMMHOM KabuHeTe
y4yacTHMKa Ha canTe ABmakomMnaHum nnm B MobunbHbiX cepaucax Utair.

2.1.10 CyeT y4aCTHUKA HE MOXXET BbITb NepeodopMsIEH Ha ApYyroe NuLo.

2.1.11 Kaxkabl y4acTHMK MporpamMmMbl HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
M3MEHEHNE MNepCcoHasnbHbIX AaHHbIX. MI3MeHeHne aAaHHbIX B NIMYHOM KaBMHETE MOXXET
OCYLLECTB/IATbCA YH4AaCTHMKOM CaMOCTONATE/NbHO, a TaKXXe C MOMOLLbLI0 CEPBMCOB 06paTHOM
CBSA3WN.

2.1.12 B cnyyae nameHeHns dammnmm, UMeHM y4acTHUKa 3asiBKa COMPOBOXXAAaeTcs
KOMUAMM [OOKYMEHTOB, MOATBEPXKAAKOWMX U3MEHEHME (OOKYMEHT, MOATBEPXXAAKOLLNMA
M3MeHeHne damMmunnn, MMEHMU), Hanpumep, CBUAETENbCTBO O 3ak/t4vYeHun 6paka /
pacTopXXeHunun 6paka.

2.1.13 ABmakomMnaHua BrnpaBe 06beJMHUTb CYETA U CUYMUTATb UX NMPUHagAeXXalWwmmm
OOHOMY Y4acCTHUKY, €C/in B nMporpamMme UMeKTCA ApYyrue cyeTa, copepikallne Takume Xe
rnepcoHasbHble AaHHble NaccaXkmpa (bamMmmunuio, Msi, 0OTYECTBO, AaTY POXKAEHUSA, MOOUNbHbIN
TenedpoH UNmM aNEKTPOHHYIO NOYTY) 6e3 NpenBapuUTENbLHOro yBeAOMIEHNS y4acTHUKA. Npu
3TOM MWUIM CHETOB CYMMMPYIOTCS, KPOMe Mu/b Ay6nmpoBaHHbIX TpaH3akuun. B cnydae
perucTpaumm/Hanmy4mm HOBOro cyeta C HOMEPOM MOB6WUNBHOro TenedoHa Unu agpecom
3NEKTPOHHOWM MNOYTbI, KOTOPbIE Y)KE CYLLECTBYIOT B NporpamMmme (a pammnms, nMs, OTHECTBO Y
CYETOB NMpM 9TOM He coBnagaeT), ABMakoMrnaHms UMeeT npaBo 3ab/10KMpOoBaTb TaKoW CHET.
[nsa pas61oKMPOBKU cHETA YHACTHUKY HEOH6XOAMMO 06PaTUTLCH B CEPBUCHI 0OPAaTHOW CBA3U
M NpefocTaBUTb AOKYMEHTbI, MOATBEPXXAAIOLWME NEPCOHAasbHbIE AaHHbIE, a TaKXe UMETb
nocTyn K TenedoHy 1 aapecy 3N1eKTPOHHOM NOYTbI, YKa3daHHbIM B npodune.
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2.1.14 ABuakomMnaHusi OCTaBNsieT 3a co60OM NpaBO OTKa3aTb B perncrpaunm unm
y4yacTuu B nporpamme ntobomy nmuy 6e3 06bACHEHNSA NPUYNH.

2.1.15 ABnakomnaHms BrpaBe MHGOPMUPOBATb y4aCTHUKA:

— 0 HAYMCNEHUM, CMIUCAHUU N MepeBoaEe MUJb, CTaTyCce aBMabUIeTOB M 3aKa30B,
a TaKkXxe Apyrux onepaumsx, CBsi3aHHbIX C NePEeBO3KOM naccaxmpa n GyHKLMOHUPOBaHNEM
cyeTa y4yacTHUKa B Nporpamme;

— pesynbTaTax PacCMOTPEHUS MPEeTeH3ui, TpeboBaHU U UHbIX BOMPOCOB
yYaCTHUKa;

—  WUSMEHEeHUAX NpaBu NporpamMmsi;

—  NpeanoXeHuax ABMakommnaHmm 1 napTHEPOB MPorpaMmsi.

2.1.16 ABmakoMmnaHus BrpaBe MNPOBOAUTb OMPOCbl B pamMKax MapKEeTUMHIOBbIX
nccnegoBaHum.

2117 ABuakomnaHus BrnpaBe noTpeboBaTb Yy Y4YaCTHMKA [AOKYMEHTHI,
yOOCTOBEpSOWME JIMYHOCTb rpaxkaaHmHa PO Ha Tepputopun PO wmnm OOKYMEHTHI,
yOOCTOBEpPSOLLME NUYHOCTb MHOCTPAHHOrO rpaxkaaHuHa B PO, nuua 6e3 rpaxkgaHcTtea B PO,
YTOObI:

— TMOATBEPOMTbL BO3PACT;

—  noATBEPAUTb AEeecnoCcoOHOCTb A0 AOCTMXKeHUs 18-Tn neT;

—  YOOCTOBEPUTb IMYHOCTB;

— YOOCTOBEPUTbL MPaBo y4acTBOBATb B NPOrpamMme;

— TMOATBEPAUTb OCHOBaHWE NpenoCTaBNsATb MHTEpPEeChl nmua mnagwe 14-tm
neT;

—  YOOCTOBEPWUTbL NMpaBo NMosaydYeHust NpuBUIErUN.

NMpuMmevyaHus:
1) [ OoKyMeHTamMn, yAOCTOBEPSAOWMMMN NNYHOCTb rpaxgaHuHa PO Ha
Tepputopun PO, aenatotcs:
— nacnopT rpaxaaHuHa P®;
— CBMAOETENBLCTBO O pOXAeHUU (ana neten 0o 14 ner);
— YOOCTOBEPEHME NUYHOCTM BoeHHoc Yy Kalero PO;
— BPEMEHHOE YAOCTOBEPEHME IMYHOCTU rpaxkaaHmnHa PO.

2) [JokymeHTamMK,  yOoOCTOBEPSIOWMMM NNYHOCTb MHOCTpPaHHOrro

rpaxkgaHuHa B PO, nuua 6e3 rpaxxaaHcTtea B PO, agnsatoTcs:

— nacnopT MHOCTPAHHOIO rpaXkaaHuHa;

—  WHOW [OOKYMEHT, YCTaHOBNEHHbIM denepanbHbiM 3aKOHOM UK
NpPU3HaBaeMbI B COOTBETCTBUM C MEXAYHAPOAHbIM AoroBopoM PP B kauecTBe LOKYMEHTA,
yOOCTOBEPSAOLWEro NIMYHOCTb MHOCTPAHHOIO rpaXKaaHuHa;

—  DOKYMEHT, BblAaHHbIA MHOCTPAHHbIM rOCYy4apCTBOM M NPU3HaBaeMbIN B
COOTBETCTBMW C  MeXAayHapogHbiM pgoroBopoMm PO B KayecTtBe [OOKYMEHTa,
yOOCTOBEPSAOLWEro NIMYHOCTb LA 6€3 rpa)KAaHCTB;

— BPEMEHHOe yaoCTOBEpPeHMe NMMYHOCTU Nnua 6e3 rpaxkaaHcTea B PO;

—  BWA Ha XUTENbCTBO;
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—  VHble OOKYMEHTbl, NpeayCMOTpeHHble deaepanbHbiIM 3aKOHOM UK
npu3HaBaemMble B COOTBETCTBMM C MeXayHapoAHbiM poroBopoMm P® B KkayectBe
OOKYMEHTOB, YAOCTOBEPSAOLMNX IMYHOCTb NiMLa 6€3 rpaXkaaHCTBa;

—  [OOKYMEHT, yOOCTOBEPSIOWMA NMYHOCTb Ha MNEpPUOA PacCMOTPEHUS
3asB/IEHUS O NPU3HAHUK rpaxkgaHMHOM PO nnum o npneme B rpaxkgaHcTeo PO;

— ynocToBepeHune 6exxeHLa;

— CBUOETENbCTBO O pPaACCMOTPEHMM XopaTamcTBa O MPUSHAHUK
6exxeHuem Ha Tepputopumn PO no cywecTsy;

— CBUOETENbCTBO O MpPeaocTaBlieHUM BPEMEHHOro yb6exuuia Ha
Tepputopun PO.

2.1.19 YyacTHUK, NpuHKUMas HacTosilume npaBuia npu perucrtpaunm B nporpamme,
rapaHTMpPyeT CBOK MOJIHYO NPaBOCMNOCO6HOCTb N AeeCnoCO6HOCTb.

2.1.20 ABrnakomMnaHus Bnpase BHOCUTb UBMEHEHMS B NpaBuia 1 yCoBMS MporpamMmmbl
WM NONHOCTbIO OTMEHUTL NPOrpaMmmMy B 0O4HOCTOPOHHEM NOPSAAKE, KaK C npeaBapuTesibHbIM
yBelOM/IEHMEM, TaK U 6e3 Hero, Npu 3TOM WUBMEHEHMUS BCTynakT B CUY C MOMEHTA
nyé6nnkaunm nipopmaumm Ha cante NAO «ABnakomnanumsa «KOTanp» utair.ru.

2.2 KAK MONy4YnTb MUJIN HA CHET

2.2.1 Y4aCTHUKY MOTYT ObITb HA4YMUCNEHbl MUN 3a:
— TONETbI Ha PerynsipHbIX pencax ABnakomMnaHuu;
— ToBapsbl (ycnyru, paboTbl) U 60HYCbI MPOrpamMm NosNIbHOCTU MapTHEPOB;
— B WHbIX Cniyyasix, NpeaycMOTPEHHbIX HAaCTOSLWEN MpOorpaMmMon.

NMpumeuyaHme - YcnoBus Ha4YUCNeHUss MUIb U nNepeveHb ycnyr ABnakomnaHmm /
TOoBapoB (paboT, ycnyr) napTHepoB, 3a KOTopble ABMaAKOMMaHUSA HaYUCNAET MWW,
nyé6nunkytotcsa Ha canTe NAO «ABnakomnanumsa «KOTanp» utair.ru.

2.2.2 ABnakomnaHums HA4YNCNSIET MUIN Ha CYET y4aCTHMKA B KOIMYECTBE, KOTOPOE
MOXXET 3aBUCETb:
— OT CTOMMOCTMU, Knacca n 6peHaa aBnabmneTa;
— CTOMMOCTM TOBapOB (paboT, ycnyr) napTHepPoB / ycnyr ABMakoMnaHum;
— YPOBHS y4acTusi B Nporpamme;
— DOMONHUTENbHbIX YCNOBWUIW, yKasaHHbiXx Ha canTe [1AO «ABMaKOMMaHMUS
«HOTanp» utair.ru.

MNpumevanHus:
1) MHbopMaumsa O KONMMYECTBE HaYUCSIEMbIX MWb NYBNMKYeTCa Ha caunTe
ABunakomnaHuu B pasaene «lporpamma nosnbHocTn «Utair Statusy.

2)  ABmakomMnaHusi BrnpaBe eOUHOBPEMEHHO W/WUNKWM PErynsapHoO NpPOBOAUTb
MapKETUHIOBbIE (COBMECTHbIE) aKuMKM Oas BCEX MacCaxXumpoB ABMaAKOMMaHUU UK
CEMMEHTOB MacCa)XMpPOB, OCYLLECTB/ISATb YYaCTHMKAM HadyucneHne Muib U NPUCBOEHME
Nto60ro ypoBHSA y4acTUS B LENSX CTUMYTMPOBaAHNSA X aKTUBHOCTU B MPUOBPETEHNN TOBAPOB
(paboT, ycnyr) ABnakomnaHuu. MNpeTteH3nn B cryvasnx, eCNv MUAN HEe HAYMUCEeHbl U/Unn He
npenocTaBfieH YypPOBEHb, NMpuHUMalOTCa B TedeHme 30 KaneHaapHbiX OHEN C MOMEHTa
OKOHYaHus aKuMKU, eC/IM MHOE HE OrOBOPEHO YC/TOBUSIMU aKLUN.
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2.2.3 ABnakomMmnaHms Ha4ncnsaeT MUIN Ha CHET y4acTHUKA:

— OOHOKPAaTHO U Ha OAINH CYET;

— COrnacHo onnadeHHoMy aBuabuneTty, onnadveHHom ycnyre ABMakoMMaHuun
n/vunn onnadyeHHbIM ToOBapaM (paboTam, ycnyram) napTHepPa; COoriacHoO YCOBUSAM
nporpamMmsbl, AENCTBYHOLWMM HAa MOMEHT onnaTbl aBuabunera, ycnyrin ABuakomnaHmum n/mnm
ToBapa (paboTbl, yCnyrm) napTHepa;

— aBTOMaTM4YecKW, B TedeHne 45 aHen nocne coBepLUeHUs noneTta, Noay4yeHus
ycnyrn ABuakomnaHum n/vnun tosapa (paboThbl, yCnyrm) napTHepa, eC/im yHacTHUK KOPPEKTHO
yKasan HoMmep cyeTa U/nnm nHyo nHpopmaumio No 3anpocy ABMakoMMnaHuu;

— MO 3asBKe y4acTHMKa, HarnpaBieHHOW U3 NNYHOro KabmHeTa He nosgHee 12
MeCSLEB C paTbl COBEPLUEHUSA MOMETa, UCMONb30BaHUA YCyrn ABMakomMnaHum wu/vnm
npmnobpeTeHnsa ToBapa (BbINoIHEHUS paboThbl, OKa3aHMe yCnyru) napTHepa;

— TONbKO rnocne Hanu4yums B IM4HOM KabuHeTe OO, pnaTbl poXaoeHus, agpeca
3NEKTPOHHOM NoYThbI, TenedoHa, npoleglnx sepndnkaumto nytem otnpaskn 4-3Ha4yHOro
Koaa Ha email unn tenedoH, B 3aBUCMMOCTU OT BepUPULMPYEMOro KaHana, ecnm aTo
TpebyeTcsa Ha 9Tane BBOAA OaHHbIX.

2.2.4 Munn HauyucnarwTCcsa Mocse COBEepLUeHUs nepeneta no 6unetraMm ¢ KoOoom
ABunakomnanum UT n kogamm TapmndoB, 7151 KOTOPbIX onpeneneH 6perHa (onTumMym, NpeMmmym,
€BPOOU3HEC).

Takne 6mneTbl 4OCTYMNHbI K NOKYMNKe Ha pecypcax ABnmakomMmnaHuuy (cant/MmobusnbHble
cepsuchl Utair) uy areHToB (B cny4yae yKkasaHus KapTbl Status BoO BpemMs NOKynku éuneta nam
BOCCTaHOB/IEHUA MNOJIeTa Ha canTe utair.ru unn B MobumnbHbIX cepBucax Utair), B Tom uncne
3TO OuNeTbl aBMaKOMMNAHUW-MAPTHEPOB MO KOA-LEPUHIOBOMY COrfaleHuto, rae
ABMakoMnaHMa - BalIUAUPYOWMA MNEepeBO3YUK, LOpYyrne KOMMaHUM OnepupyroLmn
nepeBo34mK (B TakKMX criydasix npm odpopmMneHnmn uneTta Bcerga Ucrnonblyetcs Kog Tapuda
Utair n 6peHa Tapuda ABnakomMmnaHmm: onTUMyMm, NPEMNYM UNN €BPOOUSHEC).

B cnyyae BbIHYXXOEHHOW Nepecagkn ydyacTHUKa C penca ABMaAKOMMaHUM Ha penc
nepeBo34yMKa-napTHepa MMM 3a nepeneT HaYUCSTCA Mo TpeboBaHNIO NaccaXxmpa B BUAE
3anpoca 4yepes cepBuChbl 06paTHOM CBA3M B COOTBETCTBUM C Tapndom buneta, No KOToOpomy
OH 6bln nNpu ob6peTeH B ABMakoMnaHuu. Y naccaxumpa MOryT ObiTb 3arpoLueHbl
OONONIHUTENIbHbIE AOKYMEHTbI AN NMOATBEP)XAeHMs dakTa nposeTa (MapLpyT-KBUTaHUMS,
MocafoYHbIN TanoH U NpoYyee).

2.2.5 ABMakomMnaHusa He Ha4YncnseT Muan 3a:

— 4aCTb CTOMMOCTW aBwabuneTa WM YCNyru, OfJa4eHHOW MUISAMU UK
NPOMOKOLOM;

—  [OOMONHWUTENbHbIE YCNYIU;

— areHTCKue cOopbl, OnsayvyeHHble Npm opopmMneHnn aBmabuneta nnm ycnyr;

— ToBapbl (paboTbl, yCNyrn) napTHepa, onjiadyeHHble U NonydYeHHble y4aCTHUKOM
00 OaTbl CO30aHMA cYeTa B NporpaMmme;

— HEeucnosb3oBaHHble, KOMMEHCUPOBaHHbIE, aHHY/IMPOBaHHble, 6ecnnaTHble, C
WUCTEKLIMM CPOKOM OENCTBUA NN HE3AKOHHO NOJTyYEHHbIE aBNabUIETbl UTN YCNYTW;

— nonetbl Mo 6unetam ¢ TapmdoM MUHUMYM (Koa Tapuda coaep>Xut «LT»,
pPerynsapHbin penc ¢ kogom nepesosymnka UT); cyMMbl AEHEXKHbIX CPEACTB, NOTPayYeHHble Ha
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OaHHble MOoNeTbl, YY4NTbIBAKOTCA O/S MPUCBOEHUA MpemMunanbHOro/ aIMTHOrO YPOBHS, HO
MW 3a Takne noneTbl He HA4YNCNAKTCH;

— ONs OTOAENbHbIX pencos, TapmdoB aBMabUNeToB, BUAOB AOMONHUTENbHbIX
ycnyr, ans aBnabuneTtoB UM AOMONHUTENbHbIX YCAYr, OPOPMASAEMbIX B paMKax akuum u
crneunanbHbIX NPeanoXXeHUn Nnn ¢ NPUMEHEHMEM NPOMOKO .

2.2.6 ABMakomnaHus He o6sa3aHa Ha4YNCNATb MU Ha CYET Yy4aCcTHUKA eClun:

- rnpu NoKyrnke aBmaduneTta n/vwnun ycnyri ABmakomnaHms He ysegommna
y4YaCTHMKa O BO3MOXXHOCTMN HA4YNCNEHUSA MUTIb;

- nepcoHanbHble AaHHble, YKa3aHHble Npu 6POHMPOBaHMK aBMabuneTa
WNW YCNYIrn, He COOTBETCTBYHOT AaHHbIM y4aCcTHUKA B Mporpamme.

NMpumMmeyaHne - Y4acTHUK BripaBe NPOBEPUTb MHOOPMALMIO O HAYUCIEHUN
MUNb NO npuobpeTaeMoMy aBuMadbuneTy B JIMMHOM KabuHeTe yyacTHWKa nporpamMmbl
nosinbHocTu «Utair Status» nnn HanpaBuMB 3anpoc Yepes cePBUCHI 06PATHOM CBSA3M.

2.2.7 Munn moryT 6biTb CnMcaHbl CO CHeTa y4aCcTHUKA, B Crlyd4ae ecsim OHU 6binu
Ha4YMUCNEHbI Ha CYET y4acTHMKA OLLMBOYHO, B pe3ynbTaTe AENCTBUIMN yYaCTHUKA UTN TPETLETO
nvua, cogepykawmx 9SnemMeHTbl HegobpoCOBECTHOCTWU, WMAM MO WHbIM  OCHOBaHUSIM,
onpeneneHHbIM No peLleHmno ABnakoMnaHmu.

2.2.8 CyeT B nporpamMmme (B TOM YUCE€ MUIN, HAYNCNEHHbIE HA HEM) HE MOXKET 6bITb
nepeodopMIeH Ha TPETbUX ML, UM YHaAcNe[oBaH B C/ly4ae CMepTU y4acTHUKaA.

2.2.9 ABnakomnaHus BrpaBe Ha4YUCINUTb UK CHATb MUK CO CYeTa yYacTHUKaA Npu
BbISIB/IEHMMN HECOOTBETCTBUSA HAYUCNIEHHbIX MU/b YCIOBMAM NPOrpaMMbl, AENCTBYHOLWMM Ha
MOMEHT onnaTbl aBnabuneTa, ycnyrn ABnakoMmnaHum, Toeapa (ycnyru, paboTbl) napTHepa.

MpumeuyaHne - Npu HeCaHKLUWOHUPOBAHHOM CMUCaHMNM MWb CO CYETOB
YY4aCTHUKOB TPETbUMMU NTMLLaMN ABUAKOMMaHUSA:

- aHHYIMPYET HeCaHKLUWOHMPOBAHHO OGOPMIIEHHbIE 33 MUIN BUNETDI
NN OONONHUTENbHbIE YCNYTU, ECNN NMEPENET eLle He 6blN1 COBEPLLEH;

- BOCCTaHaBNMBaeT Ha c4yeTe Bnagenbla MuaM 3a 6uneTtbl UIn
JNOMNOSIHUTENbHbIE YCNYrK, HE3aBUCUMO OT daKTa NposieTa rno 6uneTy UIn UCnosib3oBaHUA
LOMONTHUTENbHbIX YCNYT.

2.3 KAK TPATUTb MUJIN CO CHETA

2.3.1 YyaCTHMK BnpaBe WCMNOAb30BaTb MWW ONS NMPUMEHEHUS CKUAKU K LeHe
aBMabmneToB U/Unn [ONONHUTENbHbIX yCcnyr ABMakoOMMnaHUM B COOTHOLIEHUU «O4HA MUNS -
OAMH pPYy6Nby», AOCTYMHbIX AN odopMIeHns B MOGUIbHbIX cepBucax Utair nnm Ha cante
MAO «ABnakomnaHusa «KOTanp» utair.ru.

Y4yacTHMK MOXXEeT NepeBOANTb YaCTUYHO MAM MONHOCTbD MWW B COOTHOLUEHUU
«ofHa MuUNa - oOouMH pybnb» Ha c4yeTa 6naroTBOPUTENbHbIX GOHAOB, C KOTOPbIMU
COTpyAHMYaeT ABMakoMMaHus.

NMpumeyanune - icnonb3oBaHMe MUNb OOCTYMHO TO/IbKO B PeXMMe aBTopu3aunm B
IMYHOM KabuHeTe Ha canTe WnM MobunbHbiXx cepBucax Utair npu ycnoBum onnathbl
0aHKOBCKOMN KapTon He MeHee 299 pybnen oT CTOMMOCTU aBmaduneta u/mnm cToMmMocTu
OOMNOSTHUTENBHOW YCNYyrn ABMaKoMMaHUm.
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Mcnonb3oBaTb MU HENMb3S Ha percax COBMECTHOW aKcrnayataunm (BbIMONHATCSA
Mo KOA-LLIEePUHIOBOMY COrnalleHuto, rae ABMakoMrnaHus — BanuavupyoLwmn NnepeBosyunK, a
Apyrme aBMakoOMMNaHUM - OMNEPUPYIOLLINIA NMEePEBO3YUK (B TaKMX ciydasx npu opopmMIeHnmn
ouneTa Bcerga ucnonbadyetcs Ko Tapuda Utair), a Tak)Ke Ha YapTepHbIX M 3aKa3HbIX pencax
ABKMaKoMMNaHmm, eC HE OrOBOPEHO NHOE.

2.3.2 TllepeyeHb, ycnoBuss 0POpMNEHMA U BO3BpaTa (HeBo3BpaTa) Ycnyr
ABnakomnaHum wun/vmnn ToBapoB (paboT, ycnyr) napTHepoB, Npu 0GOPMIIEHUMN KOTOPbIX
BO3SMOXXHO MCMOJIb30BaHWE MWb AN NOJAyYeHUst CKUaKu, nyénukytotcs Ha cante AO
«ABnakomnanums «KOTanp» utair.ru.

2.3.3 BosBpaT aBnaduneta u/mnun ycnyr AsmakomnaHum, npm opopmMieHnn KoTopbiX
MCMNoNb30BaHbl MWW, MPOU3BOAMTCS B COOTBETCTBUM C YCNOBUSIMU NMPUMEHeHUs Tapuda /
yCNoBUAMU NPUMEHEHUS yCNyrn ABUakoMnaHuu.

NMpumevaHus:

1) Co6opbl 3a onepaunto BO3BpaTa aBumadbuneta w/uvwnu ycnyru ABMakoMMaHum
B3NUMAIOTCA C OEHEXHOW 4aCTu B COOTBETCTBMM C YCNOBUAMU MPUMEHEHUS Tapuda /
YCNOBUAMU MPUMEHEHUS YCNYr ABMaKoMnaHuu.

2) B cnyyae, ecnun AeHEeXXHOM 4YacTu HeJOCTaTO4YHO A5 onnaTtbl COOPOB, B3MMaeMbIX
rnpu Bo3BpaTe aBnaduneta u/mnun ycnyr ABmakomnaHmu, BOCCTAaHOB/IEHME MW/Ib Ha cYyeTe
OCYLLECTB/ISIETCA B COOTHOLWIEHUN «OAHA MUNA - OOAUH pPyo6/b», 3a BbIYETOM MWD,
COOTBETCTBYIOLLMX CYMME COOPOB.

3) Ecnn BosBpaT 6UneTa OCYLLECTBAAETCA BayyepoM, MWAW, MOTPAYEHHbIE MPU
odopMNeHnn buneTa, BO3BPALLAOTCSA Ha CYET y4YaCTHMKA, KOHTaKTbl KOTOPOro yKasaHbl B
OPOHMPOBAHUN.

4) MNpun BbIHY>XXAEHHOW Nepecagke naccaxupa no mHuunatmee ABMakomnaHWM Ha
penc opyrov aBuakoMnaHmm MuKn, NOI0XKEHHbIE 3a BUNET COrflaCHO HAaCTOSALLMM NpaBuiam
nporpamMmbl, MOryT 6bITb HAUYMCIEHbI HA CYET NaccaXkupa: nocne obpalleHuss B CePBUCHI
obpaTHOM CBS3WM UK 6e3 obpaleHus Mo MHuumaTee ABMaAKOMMNaHWK, OAHAKO Takue
Ha4YnUCNEHUS He ABNAOTCHA 06a3aTeNIbHbIMU U CUCTEMATUYECKMMW. Y naccaXkmpa MoryT 6bITb
3anpoLleHbl JONONHUTENbHbIE LOKYMEHTbI /151 NOATBEPXKAEHUS daKTa nponeTta (MapwpyT-
KBUTaHUMSA, NOCaA04YHbIN TaNloH N NpoYee).

2.4. AHHYJIMPOBAHUE MWUJ1b

241 Ecnn B TedyeHume 6 MecsaueB noapsii, Ha cYeTe yyacTHWMKa OTCYTCTBYET
Ha4YnucneHne Munb 3a NoNeTbl U ycnyrn ABnakomMmnaHmm n/mnn Munu 3a ToBapbl (paboThl,
ycnyruv) napTHepoB, TO ABMaKOMMNaHUA MMEET NpaBo eXXeMecs4HO crnmcbiBaTb No 100 munb
3a TeXHM4YecKkoe U MHPopMaLMOHHOE O6CcnyXXmBaHue cyeTta. VICKIoYeHne — y4aCTHUKMU
npemMuanbHbIX / aNUTHbIX YpoBHeWM Status n cepBuca cembs «Utair Statusy.

2.4.2 Mnnun aHHYNMpPYKTCA NO UCTEYEHUN 3 NIET C AaTbl NPeAoCTaBNeHUS YCNyrn (aaTbl
noneTa, 3a KOTOPbIA OHU BblNIN HAYUCNEHbI, AaTbl OKa3aHWUS YCNYr1 y NapTHEpPa), 3a KOTOPYHO
OHW 6bINN Ha4yUCNeHbl B Cly4ae, €CIM OHM He OblNM UCNOoNb30BaHbl. UCKnoveHne —
y4YaCTHUKM NpeMunanbHbiX / aNNTHbBIX YpoBHeM Status n cepeuca cembs «Utair Status».

2.4.3 Munn HauyMCneHHble B pamMKax MNpPOMOaKLW, aHOHCUPYEMbIX B KaHanax
KOMMYHUMKaUMM ABUMAKOMNAHUW, aHHYNMPYIOTCS B CPOK, O6G03HAYEHHbIM B KaXkoomn
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KOHKPEeTHOW akuuu, nnbo cornacHo n.2.4.2, ecnu cneuuanbHblii CPOK aHHYMPOBaHUSA B
aKLUMKM He yKa3aH.

24.4 B cny4yae 3aKkpblTMs cyeTa cornacHo n.2.6 npaBu/a BCE MWUAM Ha CcCYeTy
aHHYNMPYIOTCA.

2.5 KAK MONy4YnTb NPUBUNEITNA

2.5.1 Mpn DOCTUXKEHUN NMPEMNANBHOIO / 3NUTHOro YPOBHSA Status y4aCTHUKU MOryT
BOCMOJ/1Ib30BaTbCA NPUBUNETUSMI: YCITyramMmmn, NpeaocTaBnsseMbiMU B paMKax NMporpaMmmbl Ha
aTanax NokKynkun éuneta/6uneTos nepen noieTom, B asponopTy, Ha 60PTY 1 Nocne nonerta.

NMpumeyaHune - YcnoBus NpeaocTaBneHns NpUBUIErMin B 3aBUCUMOCTU OT YPOBHS
y4yacTHUKa B nporpamMmme nosinbHocTH «Utair Status» 1 nx nepeyveHb Ny6AMKyOTCS Ha canTe
MAO «ABnakomnaHus «KOTanp» utair.ru B pasgene «l1porpamma nosnbHoCcTH Status».

2.5.2 ABMakomnaHus npenocTasnseT NpuBUIernm y4acTHUKY:

- Npwv HanM4YnUmM 4eNCTBYIOLLLEro NPEMManbHOro / aNMTHOro ypoBHs Status,
COOTBETCTBYIOLLENO 3anpallimBaeMon NpuBmnNErnuy;

- COGMIOOEHNN YCNOBUN U/ UNU OrpaHNYEeHUIn, eCIn OHU YCTaHOBJIEHbI
ABuakomMnaHnewn onsa nony4yeHmnsa NnpmBuUerum;

- odopmMneHnmn buneta Ha CO6CTBEHHbIE percbl ABMaKoMMNaHWN, rae oHa
ABNSIETCA ONEPUPYIOLLMM NEPEBO3YNKOM (MPUBUMIENNN HE MPEAOCTaBNSAIOTCA Ha BaxTOBbIX,
YapTeEPHbIX M 3aKasHbIX pPencax, a TaKXKe Ha peuncax ABMakoOMnaHWMN-NapTHEPOB MO
MHTEPNanH W  KOO-LUEPUHIOBbIM  coOrnaweHusm™, rae ABuakoOMnaHuss SABNSETCA
BaNMOMPYOLLMM NEPEBO3UNKOM).

2.5.3 T[llpn HeobxoOMMOCTM onnatbl NPUBUAEIMK Y4YacTHUK oOnfavymBaeT eé
6aHKOBCKOM KapToW Ha camTe ABMakoOMMaHUM Unu obpawaeTcs Ons onnatbl B CEPBUCHI
obpaTHOM CcBA3K (4aT cny)X6bl NOAAEPIKKM), a TaK)Ke B a3pOnNopTy BblieTa nnmn Ha 6opty BC,
B 3aBMCUMOCTW OT YC/I0BUIN NPeaocTaB/ieHns NpusBuierun.

2.5.4 YcnoBus Bo3BpaTa [AEHEXHbIX CPeAcTB 3a MpuBUNErnn, npu odbopmMaeHum
KOTOpPbIX Heobxoamma onnarta, nybnukytotca Ha canTe MNAO «ABmakomnanua «HOTanp»
utair.ru B paspene «lporpamma noansHocTu «Utair Status».

2.6 BAKPbITUE CHETA

2.6.1 Y4aCTHUK BnpaBe MHULUMUPOBATb 3aKPbITUE cYeTa:
— HanpasuMB 3asBKY Yepe3s NINYHbIA KabUHET;
— nyTem obpalleHnsi B CEpPBUCHI 06paTHOM CBSA3MN.

2.6.2 ABMakomMmnaHus BrpaBe 3aKPbiTb CYET y4aCTHUKA MU UCKNOYUTb Naccaxmpa
M3 Nporpammol:

1) 6e3 npeaBapuUTENbLHOrO YBEAOM/IEHUS, €CNN B TedeHne 12 mecsueB noapsn y
y4yaCTHMKa OTCYTCTBYIOT MONETbl C UCMNONb30BaHMEM KapTbl NPOrpamMmbl IOS/IbHOCTU UK
onepaumu no rnokynke Toeapos (paboT, ycnyr) NnapTHEPOB;

2) a Tak)Xe B c/y4vasx:
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— MpenocTaBneHnUs HEKOPPEKTHOWM WHbOopMaUuK, BKIOYass MHOOpMaLUIO,
npenocTaBnseMyto BO BpeMst 6pOHUPOBaHNSA, AN HAYNCTIEHUS MUTb;

— NOMbITKU HA4YUC/INTb MWIN 3a CErMeHTbl, MONEeTbl MO KOTOPbIM He Obln
OCYLLECTB/EHbI, NN 32 KOTOPbIE HE HAYNCAIOTCS MUNN;

— MNOMbITKM HAYUCNUTb Ha WHAOMBUAOYaANbHbIA CYET MWW 3a MOJIETHI,
COBEpLLEHHbIE TPETBUMU NNLLAMU, U/ NK yecnyru ABnakomnaHuy, ToBapsbl (paboTbl, yCiyru)
napTHepPOB, NPeaoCTaBEHHbIE TPETBUM NNLLAM,;

— npoaa)kmn, obMeHa WU/Mnn NoKyrnkKn Muib NP OTCYTCTBUMN, NPEAYCMOTPEHHbIX
npasuiaMm M yCNOBUAMU NPOrpamMmmMbl OCHOBaHUM U/MNK C HapYLUEHUEM YCTaHOBEHHbIX
nporpaMmmMon NpaBui;

— CO3HaTeNbHOro nosiydeHne BbIrodbl OT MOLLUEHHUYECKUX OENCTBUN, B TOM
ymucne oT APYroro ydacTHMUKa UK TPETLEIO NNLLA;

— COBEepLUEeHUs1 OeNCTBUN, MOBNEKLIMUX UM CMNOCOOHbIX MOBEYb HEraTuBHbIE
nocneacTema ans ABMaAKOMMNaHUW, €€ COTPYAHMKOB, OPraHoB YrpaBneHus, OenoBbIX
rnapTHepoB U Np. (BK/IOYas, HO He OrpaHU4YMBasiCb - MPOTUBOMNPABHOE, HEYBaXXUTENbHOE
OTHOLUEeHMEe, KPpUTUKA, NOAPbIB OEN0BOMN penyTaummn B Nntobon dopme, pacnpocTpaHeHune
NIOXHbIX MM NopoYvaLUuX AENOBYO PENYTaLUIO CBEAEHNN).

2.6.3 [llpn 3aKkpblTUM cyeTa MWW HEe BO3MELLAIOTCS, OEHEeXHas WM unHas
KOMMNEeHcauusa He NpeaocTaBnsaeTcs.

2.7 CEMbA «UTAIR STATUS»

2.7.1 Y4yacTHUK nporpammbl, OOCTUrLMIKA Bo3pacTa 18 neT, BrnpaBe 06beanHUTb B
rpynny 4o 7 iHauBMAayasnbHbIX CHETOB APYrMX Y4aCTHUKOB MPorpaMmmbl B IMMHOM KabuHeTe
y4yacTHUKa 4yepes onuunto «Cembs», HanpasmB NpurnaweHns 0 NpUcoegmHeHnn K rpynne
OPYrMM ydacTHUKaM.

2.7.2 'pynna y4acTHMKOB MporpamMmmbl, 06beAUHUBLLUNXCA Yepes3 onumio «Cembsay,
ABNAETCA CEMbEN B paMKax NporpamMmmbl, a yHaCTHMUK NporpamMmbl, 06begMHUBLLMIA B FRyNny
OPYrux y4aCTHUKOB Yyepes onuuto «Cembsa» B IMYHOM KabUHETEe, ABNSETCA rNaBon CEMbM.

2.7.3 HamBmayanbHbI CHET MOXET OblTb NPUCOEOUMHEH K CYETY rnaBbl CEMbU C
cornacus Bnagenbla MHANBMAyanbHOro c4eTa 1, eCNm Ha MHAMBUAYaNbHbIX CHeTaxX CTOPOH
yyYTeH He MeHee 4yeM 1 (oanH) onnavyeHHbIN U COBEPLLEHHbIN NONET. Y Ka)aoro y4acTHUKa B
NNYHOM KabUHeTEe A0/MKHO ObITb COrnacme ¢ MapKeTUHroBbIMW pacChl/IKaMM.

2.7.4 TnaBa ceMbW Mony4yaeT NpaBo UCMONb30BaTb MUK HO6GOro MHAMBUAYANbLHOIO
cyeTa B CEMbE U UCKJTHOYaTb U3 CEMbW OPYrnNX Y4aCTHMUKOB.

2.7.5 haBa ceMbW WHULUMUPYET MpUrialleHne p[pyrux Yy4acTHUKOB, HaxoauT
y4aCcTHUKOB Nporpammbl No email unn Homepy KapTbl Status. Y4YacTHUKY oTnpaBnsieTcs
npurnaweHmne Ha email. Y4acTHUK gaeT cornacme Ha npucoeanHeHne K CEMbE.

2.7.6 'naBa ceMbW, NCMONb3Ys GYHKLIMOHAN IMYHOIO KabMHeTa, UMeeT BOSMOXXHOCTb
NMONHOCTbLIO MM YaCTUYHO NepeaaThb NPaBo yrpaBieHUss CHETOM CEMbM NHOOOMY YHaCTHUKY
ceMbW. YHacTHUK Mnague 14 net He MOXXET pacXo[oBaTb CEMENHbIN 6anaHc.

2.7.7 KaxkabI yH4aCTHUK MOXXET 6bITb MPUCOEONHEH TOJ/IbKO K OQHON CEMbE.
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2.7.8 Y4aCTHMK MOXXET NMOKNHYTb UK 6bITb UCK/THOYEH M3 FPYNMbl HE paHee 6 MecsueB
C OaTbl NPUCOeAMHEHUS K CEMbE:
—  Yepes INYHbIN KabUHET y4acTHUKa;
— nyTem obpalleHns B CEPBMCHI 06PaTHOM CBSA3M U Nogady 3assBKM (Bpemsi Ha
paccMoTpeHue - 7 KaneHaapHbIX AHEN).

2.7.9 Hencnonb3oBaHHbIE MU/IN YY4ACTHUKA, UICKTIFOYEHHOIO N3 CEMbM, COXPaHAKTCS
Ha ero nepcoHas/ibHOM cCHeTe.

2.7.10 YyacTHUK 0o 14 net (pebeHOoK) MOXET 6bITb BK/IHOUYEH B CEMbIO TOJIbKO B C/ly4vae,
€CJ/I1 ero 3aKOHHbIN NPeAcTaBUTE b HAa3HAYEH NaBon CEMbMU.

3 UCMOJIbSOBAHUE CAUTA U INYMHOIO KABUHETA

3.1 YyacTHMK BripaBe MCMNOb30BaTb CalT MO MPUHLNMY «KaK eCTb», 6€3 sIBHbIX MU
rnoapasymMeBaeMblX rapaHTui, JobbiIM  CrocoboM, MpPenyCMOTPEHHbIM MpaBuiamm
rnporpamMmbl U MHTEpPPENCOM carnTa, BKItoYas GyHKLMOHAN MMYHOIro KabuHeTa y4acTHUKA.

3.2 Y4yaCTHUK He BrpaBe MCMNOoJIb30BaTb CaWT B NHOObIX LeNnsx, npoTnBopevalimx
3akoHopgaTtenbcTBy Poccuiickon Gepepaunm.

3.3 [lencTtBus y4acTHUKaA B IMYHOM KabuHeTe:
— CyYMTarTCA COOCTBEHHbIMW OENCTBUAMM BRiagesblia CHETa;
—  IOPUANYECKM 3HAYUMDI;
—  KOHMAeHUManbHbI;
— NOATBEPXOAT ero NpaBoCNOCOOHOCTb U AeeCNOCOB6HOCTb Ha COBepLUEHMe
COOTBETCTBYIOLLEN Oonepauunn.

3.4 [1na pocTtyna B aBTOPU30BaHHYO 30HY IMYHOIo KabuHeTa ABnakomMmnaHmm utair.ru
y4YaCTHUK MOXXET UCMosib30BaTb HOMEP CYeTa, HOMEP MOOUNBLHOro TenedoHa N agpec
3NEKTPOHHOM MOYTbI, MPU YCNOBUU, YTO MUCMOSIb3YEMbIE KOHTaKTbl 3aperncTpupoBaHbl U
noaTBepXXAeHbl B nporpamme. lNpun BBoae HOMepa TenedoHa MNM HOMepa KapTbl KOA
aBTopm3auumn npuxoaut B Buae CMC Ha Homep TenedoHa y4vacTHuka. [lpun BBOAE
3NEKTPOHHOM MO4YTbl KOA aBTopu3auMM MNOCTYMaeT BO BXOAALEM COO6LEHUM Ha
31EKTPOHHYIO NOYTY Yy4aCcTHMKaA.

MpumeuyaHue - B cnyyae oTCyTCTBMA B NporpaMmme NoATBEepP>KAEeHHbIX KOHTaKTOB,
YY4aCTHUK MOXXET HanpaBUTb 3arNpPoC Ha PErMCTPAaLIMIO KOHTaAKTOB AJ/18 NoNy4YeHus AocTyna K
cYyeTy Yepes cepBUCbl 06PaTHOM CBA3W.

3.5 Mpu no60M Noao3peHnn Ha HeCaHKLMOHMPOBAHHOE MCMNOSIb30BaHWE cyeTa
YYaCTHUK OOMKEH HEMeANeHHO yBeAOMUTb 06 3TOM ABMAKOMMaHMIO, MyTEM OTMNpPaBKU
Coo6LEHNS Yepes cepBUCHI 06paTHOM CBA3W.

3.6 OTBETCTBEHHOCTb 3a BeEHMEe cUYeTa BO3araeTcs Ha y4dacTHUKa - gepxxartens
cyeTa.
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4 NMPABA U OTBETCTBEHHOCTb

4.1 ABnakomnaHua BrnpaBe [AenaTb MPeasioXXeHUss O BCTYMJEHUW B MporpaMmmy
®MBMYECKUM NNLLAM B paMKax peannsaumm MapKeTUHIOBOM U KOMMEPYECKOW MONMNTUKM
ABMaKOMMaHUM, €OUHOBPEMEHHO W/UNM  PErynsipHO  OCYLIECTBAATb  y4acTHUKaM
HauYMCIeHMe MUMb U NPUCBOEHNE NOBOr0 YPOBHA y4acTUs B LEeNsAX CTUMYIMPOBAHUSA UX
aKTMBHOCTU B NpPUOGpEeTEeHNN TOBapPOB (paboT, ycnyr) ABMakoMMnaHum.

4.2 ABnakomMmnaHus Bnpase BBOAUTb OrpPaHUYEHNS Ha HAYMUCIEHNE U UCMOSIb30BaHNE
MWUIb W  NpuBUAErMin pas OTOenbHbIX pencoB, TapudoB aBMabuneToB, BUOOB
OONOJNTHUTESNBbHbIX YCNYr, O/ aBUabuUneToB UK OOMNOAHUTENbHbBIX YCNyr, OpOpMISIEMbIX B
paMKax akuuin 1 crieymanbHbIX NPenioXXeHnin Unmn ¢ npuMeHeHneM npomokoaa.

4.3 ABMakoMnaHUs He HeceT OTBETCTBEHHOCTM 3a NH0Oble YObITKU, MPUYMHEHHbIE
y4YacTHUKY, B TOM 4YUCNe — YNYLEHHYIO BbIroay, NPsiIMOW AENCTBUTENbHbIN YLEPD, ylepo
4ecTun, AOCTOUNHCTBY UM OENOBON penyTaLlnm, MopanbHbIA Bpea.

4.4 ABMakomnaHums He HeCeT OTBETCTBEHHOCTb 3a NtoOble YObITKN, MPUYMHEHHbIE KaK
YYaCTHUKY, TaK U TPeTbMM nuuam, B pesynbTaTe WCMOoNb30BaHUSA HeaKTyarbHOW U
HenoCTOBEPHOM MHPOPMaL MK, NPeaoCTaBIEHHOM Y4aCTHUKOM.

4.5 ABMakomMnaHus He rapaHTUpyeT OTCYTCTBME TEXHMYECKMX CHOEB B paboTe canTa,
HEWCNpPaBHOCTEN WU UHbIX NPo6nem TenedOoHHbIX, ONTUYECKUX N KabeNbHbIX CETEN UMN
CNy>X0, KOMMbIOTEPHbIX CUCTEM, CEPBEPOB WM MNPOBaAWAEPOB, KOMMbIOTEPHOrO WU
TenedoHHOro o6opyaoBaHMs, MPOrPaMMHOro o6ecneyeHus.

4.6 ABMakomMnaHus Brnpaese 0TKasaTb YY4aCTHUKY B HAYMCNEHUN UK NCMNONb30BaHNU
MUNb, @ TakKXXe MONHOCTbO WAM YaCTUYHO aHHYIMPOBaTb HAYUCEHHbIE MUNU W/Unn
odopMneHHble aBuabuneTbl, Apyrve ycnyru ABMakoMnaHum w/vnu  oTKasaTb B
npenocTaBneHnn npuBuUNernn, ToBapoB (paboT, ycnyr) napTHepoB, ODOPMIIEHHbIX C
MCNO/Ib30BaHNEM MW/Ib, B CNeAyOLMX Clyyasx:

— npegocTaBfieHME HEKOPPEKTHOW WHdbopmMauum, BKoYasd uHdbopMaLuto,
NpeaocTaBfsiEMyIO BO BpeMS 6POHMPOBaHMS, AN HAYUCNEHNS MUTIb;

— nonbiTKa Ha4YUCNUTb MUAM 3a CErMeHTbl, MOSIETbl MO KOTOPbIM HEe 6blan
OCYLECTB/EHbI, NN 32 KOTOPbIE HE HAYNCNAKOTCS MUNK;

— nonbiTka Ha4YUCIUTb HaA WHOMBUAYANbHbIA CYET MWAW 3a [MONETHI,
COBEPLUEHHbIE TPETLUMU NULAMUN, U/ nn ycnyrin ABuakomnaHum, ToBapbl (paboTbl, YCyrn)
napTHepoB, NpeaoCTaBNEHHbIE TPETbUM NNLAM,;

— npogaxa, 0bMeH U/ UM NOKynka Muib NP OTCYTCTBUM, MPEeaYyCMOTPEHHbIX
npasuaaMmn M yCnoBussMMU NporpamMmmbl OCHOBaHUW U/ UNK C HapyLEeHUEM YCTaHOBJ/IEHHbIX
nporpaMmmMon nNpasu;

— CO3HaTefIbHOoE MOoOJly4YEHME BbIrodbl OT MOLWEHHUYECKUX OEUCTBUK, B TOM
yncne oT APYroro ydacTHMKa Uan TpeTbero nuua;

— BbINOJIHEHUS OEWUCTBUN, PEe3y/bTaTOM KOTOPLIX SBASAETCA MNPUYMHEHUE
ywepba ABnakomnaHuum;

— WBMEHEHMe YCNoBMW WM NONHas OTMeHa nporpammbl, MNpu  3TOM
aHHY/IMPOBaHHbIE MWW HE BO3MELLAKTCH, LOEHEeXHas WM MHasi KOMMEeHcaumsi He
npenocTasnsieTcs.
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5 KOHTAKTbI

conpoBoXageHma Yy4aCTHUKOB MporpamMmbl

NOANBbHOCTH,

YyYaCTHUKM MOTYT 06paTUTbCSA Yepes CepBMChbl 06paTHOM CBA3MU.

Utair

5.1 XpaHeHne u 06paboTky MHbOpMaLUMKM 06 y4dyacTHMKaxX obecrnevymBaeT oTaen

K cneunanmnctaMm KOTOpOro

6 YPOBHM YYACTHUA
Mpusunerun / . . .
Start Basic Bronze Silver Gold Platinum
YpoBeHb yyacTus
YcnoBus nonyyeHus | perucrpat YUYTEHHbIE Ha cyeTe y4yacTHuUKa 6unetbl Utair, no KoTopbiM 3a
YpPOBHS' ms B KaneHOapHbI rod CoBepLUeHbl NoAeTbl HA CYMMY
nporpaMMm | He MeHee 7 | ye meHee | He MeHee | He MeHee | HeE MeHee
e TbicaY 15Thicay | 45 Tbicay | 300 Tbicay | 900 ThicsY
py6nen py6nen py6nen py6nen pyoénen
ONnNTHBIN YypOBEHb - N
NS apyra? ) ) ) v
Soft-landing npu - - - - - v
noTepe ypoBHsS®
CoxpaHeHne ypoBHSA - - - - - v
3a CYET HAKOMNEHHbIX
Munb*
% HayncneHnsa Muib MuHumym 0%
no Tapudam® Ontumym 3%
Mpemnym 5%
EBpobusHec 7%
Mwnun 3a - N
OOMNONHUTENbHbIE - v v v
ycnyrun®
KoHcbepx- - - - - - v
conpoBoXXaeHne no
yyeTy nonetos’
[BOMHbIE MUK JnAa - v
MOJIOAEXMN 7] v v v v
neHcmoHepos®
AHHyNMpoBaHue
MWb
- no 100 munb
e)XXeMecsiHHO 3a
v v MW HE aHHYTMPYIOTCA
Hencnonb3oBaHne
cyeta(n.2.4.1);
-  NOUCTEeYEHUNEe
3 net (n.2.4.2)
- MO NPOMOaKLUAM COI/1TaCHO YC/TIOBUAM Ka)KA0W KOHKPETHOM akuum
MunbHbIN KpeanT® - - - - 10 000 15 000
MWb MUNb
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Mcnonb3oBaHne - - - - -
MWb Ha MapLupyTax,
ons KOTOPbIX v
MMeELoTCS
orpaHnyeHusa®
CTomnka peructpaumm | cornacHo COrnacHoO | cornacHo
Ha penc Knaccy B Knaccy B Knaccy B 6usHec- 6usHec- 6usHec-
aBnabuneTt | aBMabunet | aBnabune Knacc Knacc Kfiacc
e e Te
YBennyeHHasa Hopma - - - 2 HOPMbI
npoBo3a 6araxka" no 30 kr
+5 Kr +10 Kkr BMECTO
HOPMbI NO
Tapuoy
6uneta
JlononHuTenbHoe ) - PyyHas PyuHas PyyHas
MecTo py4YHOM Knagb Knagb +
Knaam' (55x40x%x2 Knafb (85x40x2
- - (55x40x%x2
5 cm)10 kr 5 cm)10 5¢cm)10
o1 1999 o Kr'2
py6." K
JononHUTenbHbIN - - - Barax barax Barax
6arax (55x40x2 | (55x40x25 | (55x40x25
5cm) cm) 10kr cm) 10kr
10kroT 0T 1499 o1 1499
1499 py6. py6. pyo.
CnopTuHBEHTapb, - - 1 1 1
€CNIN He BKJ/IOYEH B - KOMMEKT | KOMMMEKT | KOMMIEKT
Tapue 6uneta® 0o 20 kr 0o 20 kr 0o 20 kr
CneunanbHbIn 6arax - - - - - Mo
(nepeBo3Ka OOHOMY
YXUBOTHBbIX, MecTy
nepeBo3Ka Opy>XXus) KaXkaoro
BMAa
6ara>ka
MpenBapuUTenbHbIN - - OT 99 VA VA J*
Bbi6op MecTa (BBJ1/ py6nen/
MB/) oT2
UsD®™
MecTo + - - 011500 OT1 699 v VAS
py6nen/ py6nen/
ot 14 oT7
USD1015 USD1015
MecTo+ Ha 60pTy - - 011500 OT 700 Ve v
(BBJ1/ MBJ) py6nen/o | pyénen/ot
T14 7 USD1015
UsSD1015
Bbi60op KOMGPOPTHOro - - 299 v v v
MecTa Ha ATR py6nen
[MoBbiWeHME Khacca - - - 014500 | OT 2999 | OT 2999
o6Cny>XmBaHuss  Oo pyénenun | munb'® MU'

EBpobusHec 3a 36
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4YacoB A0 BblETa, HO 499
He nosgHee 14aca oo MU'
BbleTa B yaTe
CNY>X6bl NOAOEPIKKU
lNoBbilEHME KJacca - - onsa onsa Ona Bcex | Ona Bcex
06CNYy>XMBaAHUS no Tapuda Tapuda He | TapudpoB Tapndos
EBpo6U3Hec c He HMXe HWXe
MCMNONb30BaHNEM Mpemnym | ONTMMYM
MUnb 3a 36 YacoB go
Bbl/1eTa, HO He
nosgHee 1 yaca Ao
BblJleTa Ha canTelb
lMoBbilWeHME Knacca - - - - 5000 py6./ V+2
o6CcnyxmBaHms Ao 5000 nonyTymka
EBpoO6U3HEC Ha 6OPTY Munb + 1| unpetmpo
BC nonyTymk” | 12 net’”®
118
CepTtudpukar Ha - - - - Ve V+2
noBblIEHNE Knacca nonyTyMKa
06CNy>XnBaHms n getm go
12 net'®™®
Ycnyrn 6usHec-3ana - - - - V+1 vV+2
B asponopTy nonyTymKa
BbleTa®® MonyTYmK'™® | M OetTn Jo
12 net®
Ckngka 20% Ha - - - JZ - -
6unsHec-3an B
asponopTy BHyKoBO
TpaHcoep oT - - - - - N
asponopTa no
camoneTta®?
Fast track®? - - - - v +1 vV+2
nonyTynk™ | nonyTuymka
M oetu oo
12 net™®
NHanemayanbHoe - - - - - V42
conpoBoOXaeHne B nonyTymka
aspornopTy* M oeTu oo
12 net
Ckmgka ko [Hwo - - v v v v
poxxaeHna®
MapaHTUa 6uneTta Ha - - - - - v
pe17|ce26'27
OpraHusauus 2000 py6./ | 2000 py6./ 2000 2000 v v
nosapasneHus Ha ot 25 ot 25 py6./ oT py6./ oT
6opTy USsD? USD? 25 USD?*® 25USD*®
Mpomokoa Ha Habop - v v v v N

OOMNONHUTENbHbIX
ycnyr «B oTnyck ¢
Utair»®®
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CemenHoe - - v v v V4
nytewecTeune c

Utair3°

Cnoprt ¢ Utair® - V4 N4 V4 V4 v
PaHHuin poctyn K - - v v v v
pacnpogaxam 7]

aKkumsam

MpuopuTeT B cnyxbe - - - - v N4
noanepXKmn

BpoHupoBaHune 7] - - - - - N4
odopmneHne

aBmnaobuneTa 6e3

areHTckoro céopa?

BHeceHune - - - - - v
N3MEHEHUI B

aBnabuner:. penc,

jaTta BbIIETA,

MapLipyT,

nacnopTHble AaHHble
6e3 cbopa3a 06MEH A
areHTcKoro céopa®

BosBpat aBnabuneta - - - - _ v
6e3 cbopa 3a Bo3BpaT
M areHTcKoro céopa®*

BosBpat cToMMoCTH - - - - - v
aBmnaouneTa Munamm
Ha cYeT nporpamMmmebl
NOSANIbHOCTU «Utair
Status»®

Bbibop MecTa Ha - - - - - v
6opty BC pnsa Bcex
nacca>kmpos B OQHOM
6POHNPOBaHUN c
Nnacca)xmnpom YypOoBHS
Platinum?3®

3ameHa nonyTymnka®” - - - — _ V

BusHec-TpaHcdep® - - - - — Y

Ckuaka Ha Mepy C - - - - v v
Utair®®

OTtnpaBska - - - - _ Y
KoppecnoHaeHunmn*°

JlereHpa 0603Ha4Y€HUN: «—» HEAOCTYMNHO; «v'» AOCTYIMHO.

1) Cymma, noTpavyeHHass Ha OuneTbl, N0 KOTOPbIM MacCaXXMpomMm — Y4aCTHUKOM
nporpamMmbl COBEpPLLUEHbI MOMETHI B TEHEHMeE KaneHaapHoro roga (c 1aHBaps no 31 nekabps).
MoneTbl AO/MKHbI 6bITb YYTEHbl HA CYETE y4acTHMKA nMporpammsbl. [ns aTOro nokynatesnb
yKasbiBaeT HOMep KapTbl Status Kagoro mnaccaxumpa npu Mnokynke o6wunerta, Uam npu
perncTpaumm Ha penc, Uam BoCCTaHaBIMBaEeT MNONETbl NOCNE UX COBEPLUEHUS B TeYEeHue
rofa. Npwu onpepeneHnn ypoBHS y4acTUsi HA CYETE YyUYUTbIBAKOTCSA MOSETbI, COBEPLUEHHbIE Ha
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pencax ¢ kogom AsmakomnaHum UT u Kogamm TapudoB, AN KOTOpbIX onpeneneH 6peHa
ABnakomnanum Utair (MUHMMYM, ONTUMYM, NPEMUYM UK eBpobmsHec). Takme 6uneTbl
OOCTYMNHbI K NOKYNKe Ha pecypcax ABmakomnaHum Utair (cant/mobunbHble cepaucsl Utair), B
TOM 4ucne aT1o 6uneTol ABMAaKOMMNaHUN-NaApPTHEPOB MO KOA-LIEPUHIOBOMY COrnalleHuto, rae
ABnakomMnaHus - BaNMANPYIOLWMA NEPEBO3YMK, ApYyrMe KoMna KOMMaHMN OnepupyoLni
nepeBo3yMK (B Takux cny4vasx npu odopmneHmn bunerta Bcerga UCNoNb3yeTcss 6peHn
Tapuda Asmakomnanmm Utair: MUHUMYM, ONTUMYM, NPEMUYM UM eBpobumaHec). B pamkax
npoBeOeHUss akuuh BO3MOXXHO BPEMEHHOE W3MEHEHWe YCNOoBUMWA ONSA MNPUCBOEHUSA
npemMmanbHbIX/ 3NIUTHbIX YPOBHEN. U3MeHEHUS pasMeLLatoTcs Ha canTe ABMakoMMnaHuu.
Cymma, noTpaydyeHHass Ha npuobpeTeHmne [ONOAHUTENbHbIX YCAYr W  6uneThbl
NonyT4YNKOB, AN MPUCBOEHUS NPEMUANBHOI0/ 3IMTHOIO YPOBHSA HE Y4UTbIBAETCS.

2)_encTBylOWMA y4aCTHUK YpoBHA «Gold» MOXeT oAuH pa3 B TeyeHue
KaneHgapHoro roga (¢ 1 sHBapsa no 31 aekabps) nogapuTb ypoBeHb «Gold» ogHOMY U3 CBOUX
apy3en Ha 6 mecsaueB. Ycnyra npefaocTaBnseTcs No 3anpocy B CepBUCHI 06paTHOM CBA3N.

MpumeyaHme - YyacTHUK ypoBHS «Goldy, nony4nBLINIA yPOBEHDb B Ka4ecTBe NofapKa,
HEe MOXeT BOCMO/Ib30BaTbCA AAHHOM NpuUBUNErnen, HoO MMeeT BO3SMOXHOCTb NpOoAnTb
YPOBEHb ELLE Ha rofd, ecnm 3a 6 MecsiLeB Nocne npeaocTtasneHns yposHs «Gold» notpatut
Ha 6unetbl ¢ Utair He meHee 100 000 py6.

[JencTByrolWmMn  y4acTHMK ypoBHA «Platinum» MOXeT oauH pa3 B TedeHue
KaneHgapHoro roaa (¢ 1 aHBapsa no 31 aekabps) nogapuTb ypoBeHb «Gold» ogHOMY 13 CBOUX
apy3en Ha1roa. Ycnyra npegocTtaBnisieTcsl Mo 3arnpocy B CEPBUCHI O6paTHOM CBA3W.

3) MpuBunerus soft-landing npepocTtaBnseTcs y4acTHUKaAM 3/IMTHOIO YPOBHSA
«Platinumy». Ecnn no ntoram KaneHgapHoro roga He yganocb NoATBEPAUTb YPOBEHb U Ha
cyeTe y4vacTHMKa yy4TeHO nonetoB Ha cymmy meHee 300 000 py6bnen, To cyety bynet
NMPUCBOEH NPUBUIErMPOBaHHbIN YPOBeHb «Gold» cpokom Ha 1rog.

4) Y4yacTHUK 3IMTHOro ypoBHS «Platinum» MOXXeT coxpaHUTb YPOBEHb €llle Ha
OAWMH rof 3a CYeT HaKOMJEHHbIX MWb, €C/IN MO UTOram KaneHgapHoro roga Ha cuyeTe
nporpammbl nosinbHoctu «Utair Status» yyteHo nonetoB Ha cymmy meHee 500 000 p.
HepocTatowasn ans coxpaHeHust ypoOBHA CyMMa B MUISIX CMIMCbIBAETCS CO CcHeTa y4acTHUKA.

5) % Ha4yuCneHnss B MUIAX OT CTOMMOCTM aBuabuneta, 6e3 yyeta CyMMbI
areHTCKMx c6opoB, B3WMaeMbiX MpU OPOPMIEHUN MEPEBO3KW, a TaKXKe CTOMMOCTMU
NOMOSTHUTENbHbIX YCNYT.

6) Mwunn HaumncnsaoTca B pasmepe 3% OT CYMMbl, ONJIa4eHHOW AEHEXHbIMMU
cpeacTBaMu: 3a  OONOJIHUTENIbHbIE YCNYrK, MPUOOPETEHHbIE BO BPEMS OHNaNH-
permcTtpaumn, U 3a ycnyry npoBo3a >XMBOTHOro. Mwunm 3a QONONHUTENbHbIE YCyru
HaYUCNAOTCA TONbKO y4aCTHMKaM NpemMunanbHbIX/ 3NUTHbIX YPOBHEW NporpamMmbl.

7) Ecnu yyacTHUK anutHOoro ypoBHs «Platinum» He ykazan kapTty Status npwu
noKynke 6uneta/ perucTtpaumMm Ha penc, TO HeyvYTeHHble MnoneTbl MOryt 6biTb
BOCCTaAHOB/IEHbI Ha CYET MO O6pAaLLEHUIO YEepPE3 CEPBUCHI 06PaTHOM CBA3M B TeveHne 3-x
paboynx gHew 6e3 3anofIHEHNA 3as8BNeHNss Ha BOCCTAHOB/IEHME.

8) [1BOMHbIE MUN HAYUCNAOTCS 6€3 orpaHNYeHns No perynsapHbIM MapLupyTam
ABuakomnaHum https://media.utair.ru/wmiles.
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MpumeyaHune - Ycnosus nonydyeHnss MUnb:
— aKTuBauumsi COOTBETCTBYIOLLErO NPOMOKOAA B IMHHOM KabUHETE;
— NOKynka 6uneTta n noneT no Hemy coBepLleHbl B O4AHOM MeCSILE;
— NpuW NOKynKe 6uneta WUAn npu perncTtpaunmm Ha penc B OGPOHUPOBaAHUMU
BHeceHa KapTa Status;
— B nNpodwune noatTeepxaeHol email n Homep TenedpoHa.

Cpok HauucneHns munb - 0o 10 yncna mecsiua, cnegyrowero 3a OTYETHbIM.

MNpumeyvaHue - B kKaTeropmio MosIoAeXXn BXOAAT NaccaXXmpbl B Bo3pacTe oT 16 Ao 25
NeT, B KaTEropmio NEHCMOHEPOB - XXEHLMHbI B BO3pacTe OT 55 neT, My>X4unHbl B BO3pacTe OT
60 ner.

9) MunbHbIN KpeauT MOXET O6blTb MCMOMb30BaH MPU MNOBbIWEHUMN Kracca
ob6cny>knuBaHumsa 0o eBpodbusHec Ha 6opTy BC.

10) Ycnyra npenoctaBnseTcs no 3anpocy B CEpPBUCHI 06paTHOM CBA3N Ha Nepunos
odopmneHmns ounetoB. CNMCOK  3anpelleHHbIX MapLlIpyTOB  pasMellaeTca  Ha
https://media.utair.ru/status B pasgene «Kak noTpaTtnTb Mmnam».

1) YcnoBus ansa paspeleHHoro nepeBseca 6araxa:
- rnepeBec paspeLlleH Ha Tapudax onTUMyM, NPEMUYM U eBPOOU3HEC — HA
BK/TFOYEHHYIO HOpMY baraxka;
- TpeboBaHUA MO WMpUHE/ONNHE/BbICOTE Gara)ka npu paspelleHHOM
rnepeBece COXPaHAKTCA CornacHo npasmn ABMakomMnaHum;
— TrepeBec He pacrpoCTpaHSIETCA Ha MPUOBPETEHHbLIA OOMNONHUTENbHbIN
6arax.

12) MpuBunernsa npenocTaBnAeTcs Npu nNpeobsBieHUN OENCTBYHOLWEN KapThbl
Status Ha cTorke B asponopTy U ob6o3HavaeTcss OTMETKOW «P» Ha nmocagoyHOM TanoHe.
ABnakomMmnaHms UMeeT NMpaBo NPOBEPUTbL KOIMYECTBO MECT KU Maccy 6araxka, py4Hown knagu
Ha NtoboM aTane o6CNyXMBaHUA naccaxupa.

13) Bugbl 6ara)ka, aBnsawowmecs CropTUMHBEHTaApPEM, YKasaHbl B JOKyMeHTe K-
[M-61.002, a Takxke Ha cante ABmakomnanumm (https://www.utair.ru/information/transport-
regulations/#perevozka-bagazha-i-ruchnoy-kladi). @ CnopTuHBEHTapb MPUHMMaAETCS K
nepeBo3Ke ¢ 06WmM BecoM He 6onee 20 Kr (1 KoMnaekT Ha 1 naccaxupa).

14) MpuBunerna pencTeByeT nMNpu NpeabsaBneHnun OEeUCTBYIOWEN  KapTbl
COOTBETCTBYIOLLENO YPOBHS NpK NOKyrke 6uneta B MOGUbHbIX cepBucax Utair unmn Ha cante
ABunakomnaHuu utair.ru, a TakXXe Npu OHManNH PerncTpaumm nnm perncTpaunmm Ha cTomke B
asponopTy. [Npn NoKyrnke OHManH NPUBUIErMpoBaHHas CTOMMOCTb YCYrn paccuYnUTbIBaeTCs
B MOMEHT CMMCaHUs OEHEXHbIX CPEACTB 1 MOXET He 0TO6paXaTbCs B NpoLecce Bbibopa
yChnyru.

15) MpuBunerna pOencTtByeT nMNpu NpPeabsaBleHUn OEeNCTBYIOLEN  KapTbl
COOTBETCTBYIOLLEro YPOBHS NpW NOKYMKe duneTta B MO6UNbHbIX cepBucax Utair unu Ha canTte
ABnakomMmnaHumu utair.ru, NpyM OHNAWH perucTpaum wnu perucTpauum Ha CTOMKe B
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asponopTy, a TakxKe Ha 6opTy BC npun Hann4mnm cBoboaHbIX MecT+. [1pn noKynke oHnamH
MPUBUIIErMPOBaAHHAs CTOMMOCTb YC/TyIM PacCYUTbIBAETCA B MOMEHT CNUCAHUSA AEHEXHbIX
CPEeACTB 1 MOXKET He OToOpaXkaTbCs B NMpoLiecce Bbibopa ycnyru.

16) B uvaTe cny>x6bl NOAAEP)KKM yCnyra NpeaocTaBnsaeTcs y4aCTHMKaM yYPOBHS
«Silvery, «Gold» n «Platinum» npu nM4HOM ob6paLLeHMNK Yeped vaT CAyXKbbl NnogaepXkKu 3a 36
4yacoB, HO He no3gHee 14aca o BblfieTa penca.
NMpumevaHus:
— Ha canTe ycnyra npenocTtaBnsieTcs yyacTHMKaM YpoBHS «Bronzey,
«Silver» n «Gold» n Platinum 3a 36 4yacoB, HO He no3gHee 14aca 4o BblNeTa penca;
— CTOMMOCTb 3aBUCUT OT HarnpaBfieHus, YPOBHSA ydacTus n tapuda, no
KoTopoMy odbopMeH BuneT. Ha HEKOTOPbIX MapLUpyTax ycnyra MoXeT 6bITb HeQOCTYMHON.

17)Ycnyra npepoctaensetcsa Ha 6opty BC npu Hannumm cBo6OOHbIX MECT B
canioHe eBpOb6U3HEC.

YyacTHUK ypoBHS «Gold» MoXeT npurnacutb 0QHOro naccaXmpa-nonytynka ns
canoHa 9KOHOM-Kfnacca, OnnaTtuB YCAyry pnns nonytdnMka oTaenbHo. B cnydae
NpeaocTaB/ieHnNs YCIYrn y4aCcTHUKY M NONYTYMKY onfaTa nponsBoamnTCs onsa kaxkgoro. MNpum
OOCTWMXKEHMN MWNBHOIO KpeauTa Ha cyeTe nporpamMmmbl nosnbHocTU «Utair Status»
YYaCTHUKY YPOBHS «Gold» B ycnyre MoXKeT 6bITb OTKa3aHo.

[ns yqacTHMKoB ypoBHS «Platinum» aoctynHo 6ecnnaTHoOe NoBbILWEHME Kacca
o6cny>XXnBaHus Ha 6OPTY A0 eBPOBUSHEC. YHACTHUK MOXKET NPUrNacuTb ABYyX NacCaXKupoB-
MonyTy4nMKoB U peten ao 12 net (6e3 orpaHuUYeHus Mo KOJMYECTBY), CNeayrwmx C
y4yacTHUKOM «Platinum» COBMECTHO, M3 cafiloHa 3SKOHOMMYECKOro Kjlacca nepececTtb B
€BpOOUSHEC.

NMpumMmeuaHne - Ycnyra Bkao4vaeT B cebsi TONbKO NpenocTaBfeHME MecTa B
canioHe eBpOBU3HEC M NUTaHME B C/lydae Hanmuus cBo6oaHOro paumoHa. barax un pydHas
Knagb NpPeaocTaBfisIlOTCA MO Knaccy O06Cny>XuBaHUs nepBoHayanbHO 0GOPMIIEHHOMO
ouneTa.

Insa nonyyeHus npusunernm 60pTNPOBOAHUK Ha BOPTY BripaBe NpPOBEPUTb CPOK
DEeNCTBUSA, YKasaHHbIM Ha KapTe Status B dopmaTe mecsu/rogq ons dGuU3M4ecKon unu
BMPTYanbHOW KapTbl (MecsiL, YKa3daHHbIA Ha KapTe, BK/IHOYEH B CPOK €€ AeNCTBUSA).

18)[MonyT4KK - naccaxkmp, 3aperncTpupoBaHHbIN Ha TOT Xe penc ABMakoMmnaHum,
yTo W Bnageneu Kaptbl. [Maccaxumpam ypoBHA «Gold» un «Platinum» MoXeT 6bITb
npeaocTaB/ieHO NpaBo NOCafKM B CaMOJIET BHE ovepenn.

19) YuacTtHukam ypoBHA «Goldy», nonyudmBlKX ypoBeHb Ha nepuopn oT 1 roaa,
npenocTtaBnseTca ceptudmkar Ha becnnaTtHoe MNOBblLLEHUE Kacca ob6Ccny>KmBaHus A0
€BpPO6U3HEC OAWH pa3 B TEYEHUE KanleHA4apHOro roga.

NMpumeuvaHue - YyacTHrKam ypoBHs «Platinumy» npenocTtasnseTtcs ceptudunkar
Ha 6ecnnaTHOe NoOBbIWEHWE Knacca o6Cny>XmBaHust O eBpoOM3HEC OBa pa3a B TeyeHue
KaneHgapHoro roga. YCnyrom MoryT BOCMNO/Ib30BaTbCA TakxXe 2 nonyTynka n getm go 12 ner,
nyTewecTBYOLWME C Y4aCTHMKOM YPOBHS «Platinum» coBmMecTHO.

20) Ycnyra npenocTtaBnseTcsa Ha perynsipHble pencbl ABMakomMnaHum rnpm
npenobaBneHnn OencTBylowen KapTbl Status M OeNCTBUTENbHOrO NOCagoYHOro TasoHa.
MpuBMnerus He NpefoCTaBNSETCA Ha percax COBMECTHOW 3KCnayaTauum (BbINONHSOTCS Mo
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KOA-LEePUHIroBOMY cornawleHuto, rae ABmakoMnaHus - BaMaMPYHOLWNWIA MepeBo3YUK, a
Apyrve KoMnaHum onepupyroLLmMn NepeBo3ymK (B Takmx cnydasax npm odpopmMmneHmmn uneta
Bcerga mcnonb3yetcs Ko Tapuda Utair), a TakKe Ha 4YapTepHbIX M 3aKasHbIX pencax
ABnakomnaHum.

Mpumeuanune - [Jns nonyyeHns npuBMAErnim areHT no permcTpaumnm B a3ponopTy Uam
areHT 6KU3Hec-3ana Brpase NPOBEPUTDL:
- Hannume ypoBHS «Gold», «Platinum» B cucrteme perncrpaumm
DCS Astra (ecnu kapTa BHeceHa BnafesbLieM cHeTa Npu NoKynke éuneTa);
- CpPOK [OencTBus, YyKasaHHbIM Ha KapTe Status B ¢dopmarte
Mecsau/ron ans U3nyeckom unm BUpTyanbHOM KapTbl (Mecsil, YyKa3aHHbIN Ha KapTe, BKJIKOYEH
B CPOK ee AeNCTBuS).

21) Ycnyra odopmnsetca BO BpeMs OHNanH-6poHMpOBaHUA OwuneTa: nns
MONIyYEHUSI CKNOKMN HEOBXOAMMO BHECTU B BPOHMPOBaHNE HOMEP KapTbl Status, CTOMMOCTb
YCNYrn 6yaeT CKOppeKTUpoBaHa aBTOMaTUYECKMN.

22) TpaHcdep OO camMmoneTa NpenocTaBNAeTCs y4aCTHMKaM MporpamMmbl, €Cnm
ycnyra obecrnedmBaeTcs 6U3HEC-3a/10M.

23)  YcnyrayckKoOpeHHOro npoxoXxaeHus npeanoneTHbIX Npoueayp B asponopTy no
BbINETY NPenocTaBnsaAloTCs BrnagenbuamMm KapT ypoBHs «Gold» u «Platinum» u roctam Ha
OCHOBaHWN OEUCTBUTENbHOIO NMOCaA04YHOro TasioHa Ha PerynsipHbl penc nepesos3ymnka um
dusnyeckom kapTbl ypoBHS «Gold» nnum «Platinum» nnm kapTtbl ypoBHSA «Gold» nnu «Platinum»
Ha MOBMIbHOM YCTPOUCTBE, AENCTBUTENbHOM Ha AaTy NpenocTaBneHus yCnyru.

24) Ycnyra BCTPEYXM W WHAOAMBMAOYANIbHOIO COMPOBOXAEHUS B  asponopTy
npeanocTaBnsieTcsl ydacTHMKamM ypoBHSA «Platinum» 2 pasa B rog. Y4yacTHUK YpPOBHSA
«Platinum» MoXXeT npurnacutb ¢ cobom ABYX B3POCHbLIX rocten u pgeten po 12 (6es
orpaHu4eHust No KOANYECTBY), CNeayoLwWmx ¢ y4acTHMKOM ypoBHS «Platinum» coBmecTHO.

Mpumeyanne- OdopMUTb YCNyry y4acTHMK YPOBHS «Platinum» Mo)eT 4epes
obpalleHne B KOHCbePXX-CcepBUC ABMaKOMMNaHuu.

25) MpenocTaBnseTcs Ha SNEKTPOHHYIO MOYTY BNajgenbLa cYHeTa, YKa3aHHYo MU
MOATBEPXKAEHHYIO B IMHYHOM KabuHeTe 3a 30 OHen OO0 AHS POXKAEHUs, NpU Hanu4yum B
npodpune ®UNO, patbl POXKAEHUSA, NOATBEPXKAEHHOIO HOMepa TenedoHa. [NonHbie ycnosus
DENCTBUSA CKMOKM MOTYT MEHATBLCS M YKa3biBatOTCA B UHAMBUAYA/IbHOM NMUCbME.

26) MpuBnnernsa pacnpocTpaHAeTCa Ha PerynspHbie PenCobl, BbIMNOHAEMbIE NOA,
kogom KOT (UT), n pencol coBMmecTHoW akcnnyataunm ¢ AO «KOTanp», BbINONHAEMbIE MOA
koaom KOT(UT)/KO3. MpuBunerns He pacnpocTpaHAeTcs Ha 6uneTbl Apyrnx ABMakomMnaHum-
NnapTHEPOB MO KOA-LUEPUHIOBOMY COrNaleHUto HEeCMOTpsi Ha TO, YTO TakuMe OuneTobl
JOCTYrMHbI K MOoKynkKe Ha pecypcax NAO «Asmnakomnanumsa «KOTanp» utair.ru (cant/mobunbHbie
cepswucol Utair).

27) bunet no 6poHMPOBaHUIO C MNOATBEPXAEHHBIM MECTOM Ha pence MOXXHO
odopMnTbL HE NO3AHEE YeM 3a 24 Yaca [0 BbifieTa penca Ha canTe Uan y BbibBpaHHOro areHTa
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no npopaxke 6uneToB. Ycnyra MOXeT ObiTb NpeaocTaBneHa ¢ orpaHUYeHnUssMn Ha pencax
NMoBbILLEHHOIO Crnpoca.

28) YcnyranpepocTtaBnseTtcsa 6ecniaTtHo AW NaaTHO B 3aBUCUMOCTU OT YPOBHS B
nporpamme nosnbHocTn «Utair Status».

29) T[lpoMoKoa HanpaBnseTcs y4acTHUKAM NPOorpaMMbl, COBEPLLUNBLUNM MepPeneThbl
Mo OenoBbiM MapLupyTam 3a npoluemve 12 mecsiue. CNMcoK MapLupyToB ABMakoMnaHUm
perynsapHo o6HoBNseTCA n pasmellaeTcs Ha CTpaHuLe npuBunernu
https://media.utair.ru/holiday

30) Mpueunerna B Buae 10% cknaokyu Ha nonet no Tapuoy [lpemuym
npenocTaBnsieTcs AN NONeTOB CeMEN C AETbMU, B KOTOPbIX XOTS Obl OANH U3 MacCa)KMpoB
ABNAETCSA Y4aCTHUKOM NporpamMmmel nosanbHocTu «Utair Status» ypoBHen «Bronzey, «Silver» n
«Gold», «Platinumm».

NMpumeyaHue - Ycnosus NpeaocTaBneHmns CKUOKK:

— CeMbsIM C oeTbMu A0 12 ner;

- MaKCUManbHOEe KONMYECTBO B3POC/bIX MacCaMpoB B
OpOHMpPOBaHUU - 4;

—  MWHMMasbHOE KONIMYECTBO AeTen B 6pOHNPOBaHNMU - T;
€Cnin ons BCex naccaXmpoB B 6pOHMpOBaHUKM BblibpaH Tapud
Mpemunym;

OAVH pa3 B 12 MecsaueB B BUAE MHOMBUAYaANbHOIO MPOMOKOoAAa Ha
3NEKTPOHHYIO MOYTY, YKa3aHHYIO 1 NOATBEPXKAEHHYIO B Npodune y4actHMKa B nporpamme
nosnbHocTn «Utair Status»;

- MOBTOPHOE Moly4YeHNEe NPOMOKOAA B TeYEHME roga BO3MOXKHO
yepes3 CcaMoCTOoATENbHOE ObpalleHne naccakmpa B 4aTt CnyX6bbl NOAOEP)KKW He 4valle
O[HOro pasa B MecslL,;

- Ha BCe HanpaB/eHNS MapLUPYTHOM ceTn ABMakoMMaHuu;

- 25% ckupka pna mnageHueB v peten ot O po 12 net
CYMMUPYETCS C MNPOMOKOAOM (CKMAaKa npenocTaBnseTcs OoT Tapuda Ans B3pPOC/Ooro
aBTOMAaTUYECKU NMPU NOKYMKe Ha canTe utair.ru u B MO6UNbHbIX cepBucax Utair).

31) YyacTHUKKM nporpammbl nosinbHocTU «Utair Status» B TeyeHume 12
MecsLeB Mocne patbl NpoBO3a CMOPTUHBEHTAPS MOrYT aKTUBMPOBaTb CheuuanbHYHo
kateroputo cyeta SPORT m B TeyeHne 1 roga nonb3oBaTbCA HabOPOM MPUBUIETNN
(https://media.utair.ru/utair-sport).

32) Ycnyra  odopmneHus 7 nepeodpopmneHuns ounetoB  6e3
OOMONHUTENbHbLIX COOPOB AOCTYNMHa Yy4yacTHMKaM ypoBHA «Platinum» Ha cante
ABrnakomMnaHmun n Yepes obpalleHmne B KOHCbep)K-CEPBUC.

NMpumeuaHue- Ycnosus npenocTtaBneHns CKUOKK:
- npu opopmneHmn uneta no no6omMy Tapndy: MUHUMYM, ONTUMYM, MPEMUYM
U eBPOBU3HEC;
— He MeHee, YeM 3a 2 yaca [0 BblieTa penca;
—  MpW HaM4YMM MECT Ha 3anpallBaeMOM pence.
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33) YyacTHUKY ypoBHSI «Platinum» gocTtynHa ycnyra BHeCeHWe WU3MeHeHUn B
aBnabunet 6e3 cb6opa 3a 06MeH N areHTCKoro cbopa.

NMpumeyvaHus:
1) BHeceHMe W3MEHEHUN B aBMabUNeT - U3MeHeHue peinca, OaTbl BbIIETa,
MapLupyTa 6e3 Wwrpada 3a 06MEH N areHTCKOro cé6opa AOCTYMNHO, eC/u:
— 6unet odopmeH no Tapmudam onTUMyM, NPEMUYM UM eBPOBU3HEC;
— BHECEHMe U3MeHEeHM BO3SMOXKHO TObKO A0 BblleTa penca, He MeHee, YeM 3a
2 yaca po BblneTa (6ecnnaTHo);
— Ha COBCTBEHHbIX PErynsApHbIX pencax ABMaKoOMMaHum;
— C BO3MOXXHOW gonnaTtow no Tapudy, ecnm HoBbIN 6UneT 6yaeT CTOUTb AOPOXKE;
— NPV HaIM4YMKM MECT Ha 3anpallnBaeMoM pence

2) BHeceHne nameHeHnn B nacnopTHble gaHHble - ®UO naccaxupa, cepus um
HOMep macnopTa, TUM OOKYMEHTa, AaTa poXXaeHus 6e3 cbopa 3a BHECEHME U3MEHEHUN
OOCTYMHO Y4YacTHUWKY nporpammbl nosnbHocTn «Utair Status» ypoBHA «Platinum» wu/nnu
rnonyTymkam B O4HOM BPOHNPOBaHNM C YHaCTHUKOM ypoBHSA «Platinumy, B cnyyasx:

— ona 6uneta, 0dbOpPMMIEHHOro0 NO n6oMy Tapudy: MUHUMYM, OMTUMYM,
MPEMMUYM U EBPOBU3HEC;

— He MeHee, YeM 3a 2 Yyaca [0 BblleTa penca;

— €CNU uCrpaBfeHUE [aHHbIX HE MPUBOOMT K MOSHOWM 3aMeHe naccaxkupa,
M3Ha4yanbHO yKa3aHHOro B 6uUneTe;

— €eCNn OOHOBPEMEHHO MEHSIETCS OO OBYX MapamMeTpoB Yy OOHOMO naccaxkmpa,
Hanpumep, «Mma» n «lata poxkaeHus».

34) BosBpaT aBnabuieTa 6e3 wrpada 3a BO3BpaT M areHTCKOro cbopa AoCTyrneH ans
y4yacTHMKa ypoBHS «Platinumy», B cnyvasx:

— ecnu éunet 6bi1 opopMeH No Tapuady, paspeLlaroLemMy BO3BpaT: NPEMUYM U
€BPOOU3HEC;

— paspelleH A0 OKOH4YaHus pernctpaumm Ha penc (40 MUHYT OO BbIJIETA) Ha
Tapude npemMmym n eBpobU3HEC;

— NpwW no-show paspelleH Ha Tapude eBPOOBUISHEC.

35) Ycnyra npegocTtaBnsieTcs no 3anpocy B CepBUCHI 06paTHOM CBA3K B Ccriyyasax
HesiBKM Ha penc U no 6unetam, roe Tapud SABNSAETCA HEBO3BPATHbIM B AEHEXHOM
SKBMBaNEHTE.

36) YyacTHukam nporpammbl nosinbHocTU «Utair Status» ypoBHa «Platinumy
npefocTaBnsseTcs nNpaBo BblbpaTb MecTa Ha 60pTy ANsi BCEX MacCaXXMpoB B OAHOM
O6POHNPOBAHUN C HUM.

MpumevaHue - Ycnosus npeaocTaBieHnst yCnyru:
— Ha Bbl6Op CTaHAAPTHOrO MecTa Ha 6opTY;
— naccaxumpam, KOTOpble HaxogosaTcs B OQHOM GPOHMPOBAHMM C YYACTHUKOM
nporpammbl nosinbHocTU «Utair Status» ypoBHS «Platinumy;
— MpW NOKynKe nt60oro Tapnda: MUHUMYM, ONTUMYM, MPEMUYM NN EBPOOU3HEC;
Crpanwma | 25



v Utair

— paccagka nacca>upoB psiAoM OCYLLECTBASETCS Npu Hann4YmMm cocegHmnx MecT
Ha peunce.

Ycnyra npenoctaBnseTcs BO BpeMs  TMOKYNKM 6uneta Ha canTte B
aBTOPU30BaHHOW 30HE NTMYHOro KabuHeTa unm B Mo6unbHbIX cepBucax Utair nocne Boibopa
CTaHOapPTHbIX MECT A1 BCEX Macca*XupoB B 6POHNPOBaAHNMN.

37) YyacTHMKaM nporpammbl tossnbHocTU «Utair Status» ypoBHs «Platinumy»
OOCTyrnHa ycnyra «3ameHa nonyTtymka» 6e3 cbopa 3a BHECEHNE USMEHEHUN N areHTCKOro
cbopa vepes obpalleHne B KOHCbepPIXK-CepBUC.
NMpumMmeuaHune - YcnoBusa npenocTaB/ieHns yCnyri:
—  pacnpocTpaHsaeTcsa Ha Bce COO6CTBEHHbIE PerynsipHble Pencsl;
- ons éuneta, oboOpMIEHHOro no Nt6omMy Tapudy: MUHUMYM, ONTUMYM,
NPeMMyM 1 eBPOBUIHEC;
- B3POC/bIN MacCcaXXup MOXXET ObiTb 3aMEHEH TOJIbKO Ha B3pPOC/Oro,
pe6eHOK MOXKET BbITb 3aMeHEH Ha PEBEHKA;
- MOXKET 6bITb MPEeAoCTaB/IeHa He NOo3gHee, YEM 3a 2 yaca 40 BblfeTa
penca;
- pacnpoCcTpaHAEeTCsa Ha naccaxkmpa/naccaXXmpos, KOTOpble HAXoaATCA
B OAHOM 6POHUPOBaHNN C yHaCTHMKOM YpoBHS «Platinumy».

38) YyacTHUKKM nporpammbl nosnbHocTn «Utair Status» ypoBHs «Platinum»
MOryT BOCMOJ/Ib30BaTbCA YCNyrom 6usHec-TpaHcdepa 6ecnnatHo 2 pasa B TedeHue 12
MecsaLUeB Npu nepenete pencamm Asmakomnanmm Utair.
MpumMmeyaHune - Ycnosus npeaocTaBieHns yenyri:
- ousHec-TpaHchdep AOOCTYyNneH pAnasd noe3fok Mo  HanpaB/eHUsMm
«AsponopT - LleHTp ropoga» nnm «LeHTp ropoa - AspornopT»;
- B ropojax MapLiupyTHou ceTu ABMakoMnaHuu;
- B Knaccax busHec unn KomodopT, B 3aBUCUMOCTM OT OOCTYMHOCTU
Heob6xo0aMMOro Knacca aBToOMoOOUNSA B rOpoe;
- paspeLlleHHOMY KOJIMYECTBY MaccaXXnpoB AN pasMeleHuss B
aBToMobOune oo 3 Yenosek (6e3 AONOIHUTENbHOM ONNaThbl).

39) YyacTHuKam ypoBHSA «Platinum» oanH pas B Te4eHue KaneHgapHoro
roga npepocTtaBnseTca ceptTudmkat Ha mepy Utair Ha cymmy 5 000 py6.

Mpumeuanue - Cknaka Ha nokynky mepd Utair npegoctaBnsaeTca Ans opy3en
y4yacTHUKOB ypoBHSA «Gold» n «Platinumy.

40) Ycnyra oTnpaBkn KOPPEecnoHAeHUUM OOCTYNHa yyacTHMKaM YPOBHS
«Platinum» yepe3 KoHcbep-cepBUC ABMaKoMMNaHnN.,
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